
SUPPLEMENTARY TABLE 2: ISELF-HELP WEEKLY VIDEO-CONFERENCING 

MEETINGS FRAMEWORK  

Session #1 

Facilitators: Physiotherapist-led along with psychologists, occupational therapist, pain 

medicine specialist;  

Duration: 1 hour; Zoom 

Attendees: iSelf-help group participants, peer-support facilitator and two pain clinicians. 

1. Introduction  

 Welcome words by the group facilitator (Te Reo) and introduce pain management 

programme participants to the group AND also any researchers and staff 

 Give opportunity to new participant, clinicians, or researchers to introduce 

themselves to the group.  

 A brief description about the role of clinicians who are attending the meeting 

 Group facilitator (Pain clinicians) give an overview of the material being covered 

during last week. 

2. Explain or reminding group meeting guidelines 

 Set clear expectations about behaviour in the group meeting. Make sure group 

members are looking after each other and respecting each other. 

 Clear agreements about respecting privacy and confidentiality. This includes not 

talking about who is in the group, or the content of discussions, outside of group 

meetings. An exception to this is when there is danger or threat to life. 

 Know what to do if a group member needs more support. Be aware of what services 

are available in your area and how to refer people if they need extra help. 

3. Discuss the topic relevant to the activities and learning module of the week 

 Discuss about participant individual experience and thoughts about the week's 

module. Give everyone an opportunity to contribute if they want to, especially new 

members. 

 Cover/answer participant's questions they have about week's learning activities. 

Prompt discussions by encouraging members to build on what others have asked 

about 

 Discuss ways in which this week’s learning module will help them in the future to 
manage their pain. It is necessary that participants come up with some questions 

and/or solutions relevant to the learning module of week. 

 It is important to encourage everyone to contribute to the discussion and 

acknowledge what they bring to the discussion. 

 The peer support facilitator will have presented key issues or areas where confusion 

around content meaning was identified from posts on the community discussion 

board on the day prior to the meeting. 

 If the group facilitator forgets to address these concerns and the participants also do 

not mention these, the peer support facilitator will gently bring these into the 

discussion. 

4. Wrap up the meeting  

 Group facilitator summarise what have been covered during last week module and 

the meeting (key messages)  
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 Group facilitator give a pre-review of the next week module learning material 

 Check participant availability to study the next week learning activities and attend the 

next week online meeting 

 Would be useful to have a copy of the meeting core clinician's brief notes on success 

or concerns relating to the session after each online meeting. 

 

Session #2 

Facilitator: Peer-support facilitator;  

Duration: 1 hour; Zoom 

Attendees: iSelf-help group participants and peer-support facilitator. 

1. Introduction  

 Welcome words by the peer-support facilitator and checking in every one’s doing well 
2. Discuss the topic relevant to the activities and learning module of the week 

 Discuss about participants’ reflections about the week's module and how are they 

managing to incorporate the learnings in their daily life for ongoing pain 

management.  

 Facilitating supportive conversations to establish and further bonding with the group 

participants 

 Identify participant's questions they have about week's learning activities.  

 Discuss ways in which this week’s learning module will help them in the future to 

manage their pain.  

 It is important to encourage everyone to contribute to the discussion and 

acknowledge what they bring to the discussion. 

 

3. Wrap up the meeting  

 Peer-support facilitator summarise what the key reflections, learnings and any 

questions for pain clinicians in the next meeting 

 Peer-support facilitator give a pre-review of the next week module learning material 

 Check participant availability to study the next week learning activities and attend the 

next week online meeting 

 Peer-support facilitator to provide a written summary of the discussion to the pain 

clinicians prior to the next meeting. 
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