
Supplementary Table 2 

 

Post-intervention semi-structured interview questions for navigation participants 

 

Category Questions 

First 

impressions 

1. Tell me about your experience with these tasks (i.e."I would 

like to get your initial thoughts on this intervention on the 

whole, what was your general impression?”) 

2. What was it like to interact with the program? 

•  Probe: The website, the internet, the computer? How did your 

experience with the intervention change over the course of the 

study?(e.g., was it easier to use over time?) 

3. What was your impression of the pre- and post-intervention 

assessments? I am referring to the neuropsychological 

assessment on the phone and cognitive assessments on the 

computer. (e.g., being on the phone for 2 hours, completing 

tests without a paper, looking at screen for 2 hours, difficulty 

level, enough breaks) 

Targets for 

Optimization/

Enhancement 

4. What did you enjoy the most about this intervention? 

•  Probe: What about the tasks did you find the most engaging? 

•  On convenience: What was it like to participate in a therapy 

program online? 

5. What did you enjoy the least? 

•  Probe: How did you find using the computer? The internet? 

The computer program? Intensity of intervention? 

Barriers to 

Compliance 

6. For the most part, did you manage to complete the tasks as 

assigned? 

•  Probe: How long did you spend on the intervention each day? 

(on average) 

•  Did you find the demands of the intervention reasonable? What 

could have helped you better stick to this schedule? 

•  Did you encounter difficulties focusing on the tasks? Did you 

find your mind wandering? 

7. Did you run into anything which made it difficult to 

participate? 

•  Probe: Did you encounter any technological issues?  

•  Probe: How did this affect your participation? Would more 

technical support have been useful to you? In what way? 

•  What, if anything, could have made you want to quit the 

intervention? 

8. What, if anything, would change about the intervention? 

Barriers to 

Retention 

9. Do you think you would continue with the training going 

forward? Why or why not? 

10. How did the monetary rewards affect your participation? 
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•  Probe: Would you complete this intervention without any 

monetary rewards? 

Impact of 

Intervention 

11. How has this program helped you? 

•  Probe: Was there anything that helped in a way you did not 

expect? Did you find a change in how enriching/stimulating 

your daily environment was during the program? 

12. Have you noticed any changes in your functioning after the 
intervention? (e.g., memory, learning, attention, navigation 

abilities) 

•  Probe: Any changes to cognition? Any changes to your mood? 

Daily functioning? 

13. Do you think this is a suitable intervention for individuals with 

brain injuries? 

•  Probe: How did your brain injury impact your participation? 

How can we improve it for people with brain injury?(e.g., 

amount of time on the screen, level of difficulty of 

intervention, multitasking, pace) 

Further 

Suggestions 

14. Overall, how satisfied were you with this intervention? 

15. Would you recommend this to a friend in a similar situation? 

16. (Thank participant, affirm importance of their input) Do you 

have any other suggestions which would make this program 

more enjoyable or a better fit for you? 
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