
Supplementary file 3. Patient's eligibility criteria for telehealth consultation 

reported in the articles/guidelines included in the review. 

 
Patient eligibility criteria  Authors 

Diagnosis and clinical presentation 

complexity  

Jacobs et al. (1), Bierman et al. (2), Ben-

Aharon et al. (3) 

Age  Ben-Aharon et al. (3), Doll et al. (4) 

Language skills and cultural background  Collie et al. (5), Simila et al. (6), World 

Federation of Occupational Therapists (7), 

Jacobs et al. (1), Burns et al. (8) 

Hearing and visual abilities  Burns et al. (8) 

Physical function  Denton et al. (9), Burns et al. (8), Quigley et 

al. (10), Wong et al. (11)  

Cognitive function  Denton et al. (9), Burns et al. (8), Middleton 

et al. (12), Quigley et al. (10), Doll et al. (4) 

Mental health status  Collie et al. (5), NHS England and NHS 

Improvement (13) 

Sufficient technological skills Collie et al. (5), Jacobs et al. (1), Middleton 

et al. (12), Wong et al. (11) 

Availability of technology devices and 

access to internet  

Wong et al. (11), Collie et al. (5), Middleton 

et al. (12), Doll et al. (4) 

Willingness to participate to remote 

consultations 

Denton et al. (9), Burns et al. (8) 

Adequate home setting  Bierman et al. (2), Middleton et al. (12)  

Family’s and/or caregiver’ availability to 

provide support and facilitate consultations 

if needed  

Burns et al. (8), Middleton et al. (12), 

Quigley et al. (10), Wong et al. (11) 
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