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Patient/carer interview guide

Stimulus question(s) -Which professionals provide your care?
-Are there any treatments that you perform yourself?

-Are there any treatments that are carried out by a relative?

Stimulus question(s) -Have any changes or adjustments occurred during this regular follow-up?

Stimulus question(s) -Do you have home visits?

Stimulus question(s) - Would you say that these appointments complement each other?

Stimulus question(s) -Do you notice coordination between health care professionals?
-Do you feel that information is passed on between the health care professionals? Which ones?

-Do you feel you understand the purpose of your treatments?

Stimulus question(s) -Do you feel that you understand your health problems?
-Do you feel like you are investing in your care?
-Do you feel you make decisions with the health care professionals?

-Do you have any further comments about this provision of care?

Specifically for the carer:
-Do you think you have sufficient knowledge of the procedures you have to perform for your loved one’s
condition (whether they be daily or from time to time)?

-Do you feel fully able to help your loved one? How exactly?

-Do you think your role has been better defined since the patient has been treated in the MPHCC?

Stimulus question(s) -Do you think you play a role in this quality or is it independent of you? If yes, why?
-Do you trust the different professionals?
-Has this trust increased?

-Do you speak more to certain professionals?
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Stimulus question(s) -During treatment sessions or consultations, do you ask questions about the treatment methods for your
condition?
- Would you say that the way you are cared for here facilitates discussions with the health care

professionals?

Stimulus question(s) -Do you go via the assistant?

Stimulus question(s) -Have these treatments been the subject of discussions between you?

Stimulus question(s) -Has this way of working with the health care professionals enabled you to anticipate any flare ups/attacks

or any health problems?
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