
Supplementary file 1. Interview guides 

Please remember these are guides only - please conduct these interviews following the topic guide but 

allow for flexibility 

Table 1. Patient interview guide. 

Question 

1. How often do you attend school? Do you enjoy it? 

2. Can you tell me about who you live with? 

3. How long have you had T1D? 

4. Pre-diagnosis, had you heard of diabetes? What did you know about it? 

5. Does anyone else in your family have a history of diabetes? Do any of your friends? 

6. When you first became ill, what prompted you to seek care?  

7. How you were diagnosed? (probe for symptoms, length of time before diagnosis) 

8. Do you use any alternative treatments other than the ones that your provider has given you? 

9. Can you walk me through a typical clinic visit? 

10. How often do you attend? 

11. How often do you miss appointments? Why do you miss appointments? How long did you wait 

to reschedule or attend a new appointment? 

12. When you go to clinic who do you normally see? (probe for type of HCP, etc, do they normally 

see same person, or different every time) 

13. Does your HCP ask about your feelings about care? 

14. What is your treatment schedule (probe to see if it is clear and if they have knowledge?) 

15. How long do you usually wait to see your HCP at the clinic?  

16. Do you ever leave the clinic without seeing a health care provider? Can you give me an 

example? Were you given a reason for it? (probe for wait time, unavailable HCP etc) 

17. How often do you see your pharmacist? (probe for interaction? Do they just see pharmacist to 

pick up drugs, or have any counselling) (if do not see pharmacist skip to number 24) 

18. Have you received good information (counseling) from the pharmacist? 

19. Where is the pharmacist located (in hospital, do they have to travel)? Do you see the same 

pharmacist, or different ones? 

20. How long do you have to wait to see the pharmacist? 

21. How regularly do you leave without your needed medications? When this happens, what do 

they tell you? What do you do? Where do you get your needed medications? 

22. Have you ever taken a reduced dose of your medication to make it last longer? How often? Why 

did you do this? (probe for cost, stock-out, etc) 

23. Do you regularly see a community health worker? If so, do you speak with them about your 

T1D? Can you tell me about an interaction with them?  How have they helped you? How have 

they influenced your care? 

24. How would you rate the quality of care that you receive? 

25. What is one thing that would improve the quality of your health care experience? 

26. Could you walk me through a typical day regarding your illness? (probe for if they check their 

blood glucose, if so how often, do they have  a log book) 

27. How often do you check your blood glucose? 

28. When do you check your blood glucose? (Probe for different times of the day, different days 

etc).   

29. Do you check your blood glucose yourself or does someone help you? Who? 
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30. Do you ever not buy strips because of costs or lack of availability? 

31. How do you use your blood glucose reading to inform your self-management (probe for insulin, 

diet, exercise, water) 

32. How do you know when your blood glucose is out of its range? 

33. How often do you experience hypoglycemic events? 

34. How often do you experience hyperglycemic events? 

35. How do you manage your hyper/hypoglycemic events? 

36. How often do you need help to manage your hyper/hypoglycemic event? (probe for severe) 

37. What proportion of your day do you spend worrying about your diabetes? 

38. What proportion of your day do you spend managing your diabetes? 

39. Do you feel like you have your condition under control? 

40. How often do you take insulin? Do you ever skip doses? Why? 

41. Who gives you injections? 

42. How do you store your insulin? (probe for knowledge on cold chain) 

43. Have you engaged with any support groups, camps, or diabetes associations? What have you 

gained from these interactions? (probe for financial, access to HCP, psychological support, 

knowledge) 

44. Discuss how your life has changed since your diagnosis? How does it affect what you eat? What 

you drink? What you do on a day to day basis? What activities you participate in?  

45. Has your perception of your future changed since your diagnosis? 

46. Do you check your blood glucose in public? Do you have injections in public? Why or why not? 

47. Can you tell me about a time you tried to hide your condition? 

48. Do you have insurance? 

49. How often do you miss work/school because of your condition? Include clinic visits, illness, 

hospitalization. How often does a family member or carer miss work because of your condition? 

50. What are your typical out of pocket costs for transport? Insulin? Strips? Days off of work? 

51. Activity: Show cards with different readings on them.  What would they do? 
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Table 2. Family member interview guide 

 

Question 

1. Would you tell me about what work you do? 

2. Can you tell me about your family structure? Who lives in your house? 

3. What is your house made of? 

4. Can you tell me about your family member who has T1D? 

5. How long has your family member had T1D? 

6. Pre-diagnosis, had you heard of diabetes? What did you know about it? 

7. Does anyone else in your family have a history of diabetes? Do any of your friends? 

8. When your family member first became ill, what prompted them to seek care? How you they 

diagnosed? (probe for symptoms, length of time before diagnosis)  

9. Do you think alternative treatments other than the ones that the provider you know has 

prescribed are effective? 

10. How often do you attend your family member’s clinic visits? 

11. Can you walk me through a typical clinic visit that you attend? 

12. How far do you have to travel to see the health care provider? 

13. How often does your family member miss appointments? Why do you miss appointments? How 

long did you wait to reschedule or attend a new appointment? 

14. When you go to clinic who do you normally see? (probe for type of HCP, etc, do they normally see 

same person, or different every time) 

15. Does your HCP ask about your feelings about care? 

16. What is your family members’ treatment schedule (probe to see if it is clear and if they have 
knowledge?) 

17. How long do you usually wait to see their HCP at the clinic ? 

18. Do you ever leave the clinic without seeing a health care provider? Can you give me an example? 

Were you given a reason for it? (probe for wait time, unavailable HCP, etc) 

19. When attending a T1D appointment, how often do you see a pharmacist? (probe for interaction? 

Ie do they just pick up drugs, or have any counselling) (if do not see pharmacist skip to number 24) 

20. Have you received good information (counseling) from the pharmacist? 

21. Where is the pharmacist located (in hospital, do they have to travel)? Do you see the same 

pharmacist, or different ones? 

22. How long do you have to wait to see the pharmacist? 

23. How regularly do you leave without the needed medications? When this happens, what do they 

tell you? What do you do? Where do you get the needed medications? 

24. Has your family member ever taken a reduced dose of your medication to make it last longer? How 

often? Why (probe for cost, stock-out, etc)? 

25. Do you regularly see a community health worker? If so, do you speak with them about your T1D? 

Can you tell me about an interaction with them?  How have they helped you? How have they 

influenced your care? 

Treatment and self-management: 

26. How do you know when your family member’s blood glucose is out of its range? 

27. How do you help your family member manage their hyper/hypoglycemic events? 

28. What proportion of your day do you spend thinking about your family member’s diabetes? 

29. What proportion of your day do you spend helping manage diabetes? 
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30. Do you feel like your family member has their condition under control? 

31. Do you help give injections? 

32. How is insulin stored in your household? (probe for knowledge on cold chain) 

33. Are you aware of any peer support groups?  

34. Discuss how your life has changed since your family member’s diagnosis? How does it affect what 

you eat? What you drink? What you do on a day to day basis? What activities you participate in?  

35. Has your perception of your future changed since your diagnosis? 

36. How often do you miss work/school because of your family member’s condition? Include clinic 
visits, illness, hospitalization.  

37. What are your typical out of pocket costs for transport? Insulin? Strips? Days off of work? 

38. Activity: Show cards with different readings on them.  What would they do? 
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Table 3. Healthcare professionals interview guide 

 HEALTHCARE PROFESSIONALS’ EXPERIENCE AND TASKS 

1. Can you tell me about your role as a clinician/nurse/specialist? 

2. How is service organized at your facility? 

3.  What is your level of training? 

4. Can you describe the other health care professionals you work with? 

5. How is T1D diagnosed? What are the key steps?  

6. What are the key symptoms? 

7. 
Can you tell me about the training that you have had specifically for T1D? Who provided the 

training? When did you receive your training? 

8. How often do you have continuing medical education? How much of it is specific to T1D? 

9. How often do you see patients with T1D? 

10. Do you feel that your training is adequate for treating patients with T1D? 

11. What other training do you think you would benefit from? 

 TREATMENT 

12. 
Could you please explain to me the steps that a patient follows when they come to you and you 

suspect T1D? (probe for diagnosis/symptoms, comorbidities, severity, family history, etc) 

13. 
What services do you provide to patients with T1D at your facility? (probe for medications, 

education, schedule of care) 

14. 
How is this care coordinated with the rest of the team you work with, and with other services 

(secondary care, primary care)? 

15. 
How is T1D care organized at your facility? (probe for if they have clinics, individual 

appointments, etc) 

16. When a patient is first diagnosed, what education initially is provided? 

17. How often does the patient receive follow up education? How is this education structured? 

18. What are the things that you think work well? 

19. How do you think you could coordinate care better? What are the biggest challenges? 

20. How many patients do you typically see a day? How many have T1D? 

 CLINICAL GUIDELINES 

21. What clinical guidelines on T1D exist in Liberia? How are these developed? 

22. What are your views on clinical guidelines? Do you think these are useful? 

23. What are some of the barriers/facilitators of implementing clinical guidelines?  

24. Are clinical guidelines visible/available in your facility? 

25. How often do you reference clinical guidelines? 

 RELATIONSHIPS WITH PATIENTS 

26. 
Can you tell me about your interactions with patients? What are challenges to effective 

communication? 

27. 
Overall how would you rate the literacy/numeracy in your treatment population? Do you feel it 

is sufficient for effective self-management?  

28. What do you think are the key challenges to adherence to treatment in your own experience? 

29. 
What are the areas where more could be done to inform the patient? How could this be 

implemented? 

30. Do you feel that you have sufficient time with each patient? Why or why not?  
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31. 
To what extent do your patients apply the knowledge that you give them? (Prompt: do they feel 

their patients listen to them) 

32. 
To what degree are parents/carers/family members (when relevant) included in the 

consultation? 

 HEALTH SYSTEM ISSUES 

33. What areas do you think work well in your system regarding T1D? 

34. 
Do you think all patients have the same access to care? Why or why not? (Probe for distance, 

SES, literacy/numeracy) 

35. 

What areas could be improved to make your work easier and more enjoyable? (Probe for: Is 

funding a key concern for you? Lack of physical resources? Or the lack of human resources, or 

the information systems, or poor facilities, or access to care?) 

36. What could be done to improve the patient journey? 

37. What questions do you ask about patient’s current health and self-management? (treatment) 

38. What else do you screen for? (Probe for mental health questions, wellbeing, co-morbidities) 

39. 
Who else do you recommend the patients speak with? (probe for social workers, peers support, 

civil society groups, pharmacists, etc) 

40. 
What social support mechanisms are available to your patients? (probe for counselling, travel 

expenses, community health worker assignments anything else) 

41. How do your patients get access to them? 

42. Under what circumstances do patients get referred to you?  

43. Under what circumstances do you refer patients to other providers?  

44. 
Are there age restrictions to care? What happens when patients age out of philanthropy 

programmes? (for example, after they are 18 no longer pediatric) 

45. Does the level of care change as a patient ages? 

46. What does insurance cover for your patients? 

 Closing Questions   

47. Before we wrap up, do you have any final thoughts that you’d like to share? 

48. This brings us to the end of our interview for today. Do you have any final questions? 
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Table 4. Civil society interview guide 

 HEALTHCARE PROFESSIONALS’ EXPERIENCE AND TASKS 

1. Can you tell me about your role as a clinician/nurse/specialist? 

2. How is service organized at your facility? 

3.  What is your level of training? 

4. Can you describe the other health care professionals you work with? 

5. How is T1D diagnosed? What are the key steps?  

6. What are the key symptoms? 

7. 
Can you tell me about the training that you have had specifically for T1D? Who provided the 

training? When did you receive your training? 

8. How often do you have continuing medical education? How much of it is specific to T1D? 

9. How often do you see patients with T1D? 

10. Do you feel that your training is adequate for treating patients with T1D? 

11. What other training do you think you would benefit from? 

 TREATMENT 

12. 
Could you please explain to me the steps that a patient follows when they come to you and you 

suspect T1D? (probe for diagnosis/symptoms, comorbidities, severity, family history, etc) 

13. 
What services do you provide to patients with T1D at your facility? (probe for medications, 

education, schedule of care) 

14. 
How is this care coordinated with the rest of the team you work with, and with other services 

(secondary care, primary care)? 

15. 
How is T1D care organized at your facility? (probe for if they have clinics, individual 

appointments, etc) 

16. When a patient is first diagnosed, what education initially is provided? 

17. How often does the patient receive follow up education? How is this education structured? 

18. What are the things that you think work well? 

19. How do you think you could coordinate care better? What are the biggest challenges? 

20. How many patients do you typically see a day? How many have T1D? 

 CLINICAL GUIDELINES 

21. What clinical guidelines on T1D exist in Liberia? How are these developed? 

22. What are your views on clinical guidelines? Do you think these are useful? 

23. What are some of the barriers/facilitators of implementing clinical guidelines?  

24. Are clinical guidelines visible/available in your facility? 

25. How often do you reference clinical guidelines? 

 RELATIONSHIPS WITH PATIENTS 

26. 
Can you tell me about your interactions with patients? What are challenges to effective 

communication? 

27. 
Overall how would you rate the literacy/numeracy in your treatment population? Do you feel it 

is sufficient for effective self-management?  

28. What do you think are the key challenges to adherence to treatment in your own experience? 

29. 
What are the areas where more could be done to inform the patient? How could this be 

implemented? 

30. Do you feel that you have sufficient time with each patient? Why or why not?  
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31. 
To what extent do your patients apply the knowledge that you give them? (Prompt: do they feel 

their patients listen to them) 

32. 
To what degree are parents/carers/family members (when relevant) included in the 

consultation? 

 HEALTH SYSTEM ISSUES 

33. What areas do you think work well in your system regarding T1D? 

34. 
Do you think all patients have the same access to care? Why or why not? (Probe for distance, 

SES, literacy/numeracy) 

35. 

What areas could be improved to make your work easier and more enjoyable? (Probe for: Is 

funding a key concern for you? Lack of physical resources? Or the lack of human resources, or 

the information systems, or poor facilities, or access to care?) 

36. What could be done to improve the patient journey? 

37. What questions do you ask about patient’s current health and self-management? (treatment) 

38. What else do you screen for? (Probe for mental health questions, wellbeing, co-morbidities) 

39. 
Who else do you recommend the patients speak with? (probe for social workers, peers support, 

civil society groups, pharmacists, etc) 

40. 
What social support mechanisms are available to your patients? (probe for counselling, travel 

expenses, community health worker assignments anything else) 

41. How do your patients get access to them? 

42. Under what circumstances do patients get referred to you?  

43. Under what circumstances do you refer patients to other providers?  

44. 
Are there age restrictions to care? What happens when patients age out of philanthropy 

programmes? (for example, after they are 18 no longer pediatric) 

45. Does the level of care change as a patient ages? 

46. What does insurance cover for your patients? 

 Closing Questions   

47. Before we wrap up, do you have any final thoughts that you’d like to share? 

48. This brings us to the end of our interview for today. Do you have any final questions? 
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