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Appendix 1: Patient Questionnaire 

� This questionnaire will only be used for research in the Hokkaido Centre for Family Medicine. 

� Please answer all of the questions. 

� Your information is protected and will be destroyed at the end of this study. 

� The questionnaire will take about 15 minutes to complete. 

 

Please circle the most appropriate number among the choices for each question. 

 

1) For how long have you been visiting this clinic? 

1. 10–15 years  2. 16–20 years  3. >20 years 

 

2) Does the same doctor always see you? 

    1. Yes, almost all the time  2. No, they change every few months 

3. No, they change every few years 

 

3) How long does your average consultation take? 

 1. <5 minutes  2. 5–10 minutes  3. 11–15 minutes  4. >15 minutes 

 

4) Do you know that this clinic trains young doctors? 

1. Yes  2. No 

 

5) Do any of your family members also visit this clinic? 

1. Yes  2. No 

 

6) Do you visit other clinics and/or hospitals? 

1. Yes  2. No 

 

7) If you answered “Yes” to the above question, please indicate the type of clinic/hospital that you 

visit. (You may choose more than one option) 

1. Internal medicine  2. Surgery  3. Psychiatry  4. Orthopaedics 

5. Neurosurgery  6. Dermatology  7. Urology  8. Gynaecology  

9. Ophthalmology  10. ENT  11. Neurology  12. Dentistry  13. Others 
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8) What do you think is the specialty of this clinic? 

1. Internal medicine and paediatrics  2. Family medicine 

3. Don’t know  4. Other (                       ) 

 

9) What is your perception of family medicine as a specialty? (You may choose more than one 

option) 

1. A doctor whom you consult first, and who decides which specialty you should visit in a big 

hospital. 

2. A doctor who does not specialize in any specific field. 

3. A doctor who specializes in internal medicine. 

4. A doctor who treats various diseases with a general view. 

5. A doctor who quickly addresses emergency health problems. 

6. A doctor who has wide knowledge of various diseases, conditions, and treatments not limited 

to any specific organ. 

7. A doctor whom you can consult for anything and is familiar with your family and lifestyle. 

8. A doctor who can treat outpatients and visit patients’ houses while showing kindness from the 

perspective of the patient and his/her family. 

 

10) What is your main perception of family medicine as a specialty? (Please choose only one option) 

1. A doctor whom you consult first, and who decides which specialty you should visit in a big 

hospital. 

2. A doctor who does not specialize in any specific field. 

3. A doctor who specializes in internal medicine. 

4. A doctor who treats various diseases with a general view. 

5. A doctor who quickly addresses emergency health problems. 

6. A doctor who has wide knowledge of various diseases, conditions, and treatments not limited 

to any specific organ. 

7. A doctor whom you can consult for anything and is familiar with your family and lifestyle. 

8. A doctor who can treat outpatients and visit patients’ houses while showing kindness from the 

perspective of the patient and his/her family. 

 

 

 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2020-037113:e037113. 10 2020;BMJ Open, et al. Sato K



S3 

 

 

11) How do you visit the clinic? 

1. On foot  2. Bicycle  3. Car  4. Bus  5. Taxi 

 

12) Do you live with anyone? 

1. Never married  2. Alone by separation  3. With spouse  4. With an unmarried child   

5. With child’s family  6. With a sibling  7. With grandchildren  

8. With children and grandchildren  9. With friends  10. Others (                    ) 

 

13) What is your highest level of education? 

1. Junior high school  2. High school  3. College/university 

 

Please continue to the Japan Primary Care Assessment Tool 
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Appendix 2: Japan Primary Care Assessment Tool 

Please state whether you agree or disagree with the following statements.  

 

1) I can call the clinic if I get sick after hours. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree  

 

2) I can see a doctor if I get sick even when the clinic is closed. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree  

 

3) I can see a doctor if I get sick after hours at night. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

4) The doctor provides enough time during consultations to address my worries and problems. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

5) I find it easy to talk to the doctor about my worries and problems. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

6) The doctor understands me not only as a patient with a disease, but as a person. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

7) The doctor is aware of my most important problems. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

8) The doctor knows about the courses of all my diseases. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

9) Have you ever seen a doctor who specializes in a field other than family medicine? 

    1. Yes → Go to (10)  2. No → Go to (15) 

 

10) The doctor at this clinic recommended a specialist to me. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 
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11) The doctor at this clinic discussed with me about which other clinic or hospital I could go to. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

12) The doctor or medical staff helped to make an appointment with another specialist. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

13) The doctor wrote me a letter of referral for another clinic or hospital. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

14) The doctor knows the results of my consultations with another specialist. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

15) The doctor provides consultations for mental health problems. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

16) The doctor provides consultations for aging problems. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

17) The doctor provides consultations for dementia. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

18) The doctor provides consultations for ill-treatment or abuse. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

19) The doctor provides consultations for end-of-life care. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

20) The doctor provides advice on appropriate exercise. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

21) The doctor provides advice on regular bowel movements. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 
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22) The doctor provides advice on supplements and over-the-counter drugs. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

23) The doctor provides advice on acquiring information about health problems from TV programs 

and newspapers. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

24) The doctor provides advice on healthy working conditions. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

25) The doctor visits patients’ houses. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

26) The doctor has an interest in the health problems in my community. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

27) The doctor listens to residents’ opinions for providing better care. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

28) The doctor checks that provided medical care matches patients’ requirements. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

29) The doctor investigates health problems in my community. 

    1. Strongly agree  2. Agree  3. Not sure  4. Disagree  5. Strongly disagree 

 

You have completed the questionnaire. Thank you for your cooperation. 

 

  

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2020-037113:e037113. 10 2020;BMJ Open, et al. Sato K



S7 

 

Appendix 3: Medical Record Review Item List 

1) What is the age of the patient? 

2) What is the sex of the patient? 

3) What is the distance from the patient’s home to the clinic? 

4) How many diseases is the patient being treated for in this clinic? 

5) What types of diseases is the patient being treated for at present? 

6) Does the patient have any psychological disorders? 

7) Does the patient have any social disorders? 

8) How often did the patient see you this year? 

9) How many times did the patient make unscheduled visits from April 2009? 

10) What types of diseases were the aforementioned visits for? 

11) How many referrals was the patient given from April 2009? 

12) What types of diseases were the aforementioned referrals for? 

13) How many diseases have you treated in this patient as of April 2009?  

14) What types of diseases have you treated in this patient as of April 2009? 

-End- 
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Appendix 4: Semi-Structured Interview Guide 

・If the patients’ perceptions have changed, how and why did they change? 

 

1. Before starting the interview 

If the interviewer is a doctor, explain that “This interview is different from a medical interview, and 

you can speak frankly about what you think.” 

 

2. Patients’ perceptions of the clinic 

2.1. “What is different between this clinic and other clinics from your perspective as a patient who has 

attended this clinic for over 10 years?” 

2.1.1. If the patient has previously visited another clinic: “Why did you move from the other clinic to 

this one?” 

2.1.2. If the patient has never visited another clinic: “Which clinics do your family or friends go to?” 

“If you have heard their experiences, please tell us the differences between this clinic and the others.” 

 

3. Patients’ perceptions of the term “family medicine” 

3.1. “There is a term in primary care known as ‘family medicine’. Are you familiar with this term?”  

3.1.1. If Yes: “How did you learn about family medicine?” 

3.1.2. If No: “Do you know that each clinic has a specialty?” 

 

4. Patients’ perceptions regarding the specialty of family medicine 

4.1. “This clinic has specialized in family medicine since 1996. Did you know that?” 

4.1.1. If Yes: “What do you think of the specialty of family medicine based on your experience of 

visiting this clinic?” 

4.1.2. If No: “What are the good points and bad points of this clinic?” 

4.1.3. The interviewer can ask the following questions if there is little response: 

4.1.3.1. “What do you think of the doctors’ communication skills and attitude?” 

4.1.3.2. “What do you think of the doctors’ diagnostic skills?” 

4.1.3.3. “What do you think of the nurses’ communication skills and attitude?” 

4.2. “If you were to tell your friends who are unfamiliar with family medicine about this clinic, how 

would you explain it to them?” 

4.2.1. “If you know about family medicine, how would you explain it to your friends who don’t know 

about it?” 

*Note: What did the interviewee focus on in their explanation: their knowledge or their own 
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experience? In the case of knowledge, where did the interviewee get this knowledge? In the case of 

their own experience, what actual experience do they have? 

*Note: Distinguish between the concept of a good doctor and the perceptions of the specialty. We probe 

by beginning with the perception of this clinic, and then ask about their perception of family medicine. 

 

5. Changes in patients’ perceptions regarding the specialty of family medicine 

5.1. “What was your reason for visiting this clinic for the first time?” 

*Note: Ask patients by using shorter recall periods where possible. 

*Note: Use reference materials to aid recall, including medical records, photographs of previous 

family doctors, and patient diaries. 

5.2. “Are there any differences in what you know about this clinic now and what you have known in 

the past?” 

5.3. “Now that you know that the clinic specializes in family medicine:”  

5.3.1. “What do you think about family medicine now?” 

5.3.2. “What do you think about the clinic now?” 

5.4. “Are there any differences in how you view this clinic now and in the past?” 

5.4.1. If Yes: “What do you think of those differences? Were there any reasons or events that caused 

this change?” 

5.5. “What are your expectations of the clinic?” 

5.6. “What are your expectations of family medicine?” 

 

6. Other 

・“The interview is now complete. Are there any additional things you would like to say?” 
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