
Information about the study 

Dear interested party, 

We would like to inform you about the study “The e-mental health mindfulness- and 
skills-based intervention ‘CoPE It’ to reduce psychological distress in times of Covid-
19: A bi-centre longitudinal study”.  The Department of Psychosomatic Medicine and 
Psychotherapy at the LVR Hospital in Essen and the Department for Psychosomatic 
Medicine and Psychotherapy of Tübingen University Hospital are carrying out this 
study jointly. 

1. Why the study is necessary 
Many people are experiencing increased psychological strain during the Corona 
crisis. Quarantine measures and the restrictions placed on social contact, in 
particular, increase the risk of sustained psychological strain. With this study, we aim 
to find out whether the ‘CoPE It’ online support range which has been developed 
does indeed help people to overcome psychological strains. 

2. Schedule and duration of the study 
The aim of our study is to find out whether using CoPE It leads to a reduction in 
psychological strain. We are also interested in how satisfied you are with our online 
course. CoPE It includes four sessions featuring comprehensive information on the 
subjects of feelings, sources of strength, stress management and self-care, as well 
as a continuous element including information on mindfulness and various 
mindfulness exercises. Each session is made up of a so-called skills unit (=strategies 
for overcoming strain) and a mindfulness exercise. Each session takes 20-30 
minutes. A new session will be made available to you every other day. We will notify 
you by email as soon as a new session is made available. Furthermore, while you 
are waiting for the next session, you will receive an email aimed to motivate you to 
complete the mindfulness exercises. You will fill out a total of four online 
questionnaires relating to how you feel, and how you would evaluate CoPE It. You 
will fill them out at the beginning and the end of CoPE It, as well as one and three 
months after completing it. The forms take around 10-20 minutes to fill out. We will 
use your responses to the online questionnaires and your personal feedback to try 
and optimise the online course for the future. All of the data you provide will be 
saved in a secure database. You will not have to provide any personal data (name, 
date of birth, address). Also, the data will be saved separately from your email 
address. The only people able to match up the data are the study’s team members, 
but there are no plans for them to do so. The data collected is evaluated and 
published in anonymised form. This means that it will not be possible to draw any 
conclusions about you or any other persons. Before you can take part in our study, it 
will be necessary for you to create an account with your personal user data. By 
creating an account, you agree to the conditions of the study which are presented 
here. Furthermore, you agree to our data protection guidelines. You must also give 
your consent, both on this page and on the following pages. Before doing so, please 
read through all the information thoroughly. Should you have any questions, please 
contact the study team.  

3. How your data is dealt with 
You will not provide any personal data during the CoPE It online course. The only 
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information important to us is general information, which we ask for in the online 
questionnaire. We will never ask you for your name, your address, bank details or 
similar information. Should you be asked to provide such information, please do not 
do so. Each piece of information you provide is assigned to a random code 
generated by the system. This code, which is made up of letters/numbers, allows us 
to understand whether you have changed in terms of various parameters after 
having completed the course. We are able to do this without actually knowing who 
you are. The code of letters/numbers is not connected to your email address. This 
means that all the data is collected exclusively without the disclosure of names, and 
it is not saved in direct connection to your email address. Your email address is 
saved separately. Your email address and the data you provide are linked to each 
other in encrypted form, and it is not possible for staff working on the study to link 
them to each other. The data can only be linked up by using an encryption password 
which is stored within the software, and to which only the website administrator has 
access. The staff members working on the study, as well as the website 
administrators, are subject to a duty of confidentiality and have been made aware of 
current data protection provisions. The data is to be stored for 10 years from the end 
of the study. Afterwards all data will be destroyed. You may withdraw from 
participating in this study and from the use of your data at any time; your notification 
does not have to fulfil any requirements in terms of the form it takes and you may 
withdraw without specifying your reasons for doing so. This will not incur any 
disadvantages for you.  Should you withdraw from the study, you can decide at any 
time whether the already existing data must be destroyed or may be used further in 
anonymised form. 

In accordance with the European General Data Protection Regulation (GDPR) you 
have the right to: 

1. Information about the processing of your data, 
2. Rectification or erasure of your data, 
3. Restriction of processing (only saving possible), 
4. Objection to processing, data portability, 
5. Revocation of the consent you gave, with effect for the future, 
6. Lodge a complaint with the data protection supervisory authority. 

The Department of Psychosomatic Medicine and Psychotherapy at the LVR Hospital 
in Essen and the Department for Psychosomatic Medicine and Psychotherapy of 
Tübingen University Hospital are responsible for data processing within this study. 
You have the right to receive information about your personal data.  Further details 
on the use of your data, security measures, how the confidentiality of your data is 
maintained and how you can obtain copies can be requested from the following 
persons: 

Alexander Bäuerle, M.Sc. 
Department of Psychosomatic Medicine and Psychotherapy at the LVR Hospital in 
Essen 
Virchowstraße 174, 45147 Essen 
alexander.baeuerle@lvr.de 
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Dr. Johanna Graf Department for Psychosomatic Medicine and Psychotherapy of 
Tübingen University Hospital  
Osianderstr. 5, 72076 Tübingen 
Johanna.graf@med.uni-tuebingen.de 

Osianderstr. 5, 72076 Tübingen 

The data protection officers of Essen University Hospital and Tübingen University 
Hospital are also available to answer your questions: 

Jan Reschke 
Landschaftsverband Rheinland (Rhineland Regional Association) 
Deputy data protection officer 
-Department 1- Unit for data protection and media law 
Tel.: +49 (0) 221/809-7499 Fax: + (0) 221/809-2038 
Email: Jan.Reschke@lvr.de 
 
Data protection officer of Tübingen University Hospital; Calwerstraße 7/4, 72076 
Tübingen; Tel.: +49 (0) 7071 29-87667; dsb@med.uni-tuebingen.de 
 
You also have the right to complain to the competent supervisory authority: 
State Commissioner for Data Protection and Freedom of Information North-Rhine 
Westphalia;  
Postfach 20 04 44, 40102 Düsseldorf; Tel.: +49 (0) 211-38424-0 Fax: +49 (0) 211-
38424-10; 
poststelle@ldi.nrw.de and State Commissioner for Data Protection and Freedom of 
Information Baden-Württemberg;  
Postfach 10 29 32, 70025 Stuttgart; Tel.: +49 (0) 711/615541-0; Fax: +49 (0) 
711/615541-15; poststelle@lfdi.bwl.de  

4. Risks and disadvantages of the study 
Participation in this study is voluntary and has no influence on the medical care 
which is otherwise offered to you. There are no known risks involved for participants 
of studies of this type. You may withdraw from participating in this study and from the 
use of your data at any time; your notification does not have to fulfil any 
requirements in terms of the form it takes and you may withdraw without specifying 
your reasons for doing so. This will not incur any disadvantages for you. Should you 
withdraw from the study, you can decide at any time whether the already existing 
data should be destroyed or may be used further. No insurance has been arranged 
to cover the participants for their participation in the study, nor has any insurance 
been arranged to cover accidents occurring during a commute. Thank you for your 
participation and support! 
 
Please confirm that you have read and understood the information provided.* 
I hereby confirm that I have read and understood the information provided about the 
study. 
*mandatory field 
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Data protection 

You will not provide any personal data during the CoPE It online course. The only 
information important to us is general information, which we ask for in the online 
questionnaire. We will never ask you for your name, your address, bank details or 
similar information. Should you be asked to provide such information, please do not 
do so. Each piece of information you provide is assigned to a random code 
generated by the system. This code, which is made up of letters/numbers, allows us 
to understand whether you have changed in terms of various parameters after 
having completed the course. We are able to do this without actually knowing who 
you are. The code of letters/numbers is not connected to your email address. This 
means that all the data is collected exclusively without the disclosure of names, and 
it is not saved in direct connection to your email address. Your email address is 
saved separately. Your email address and the data you provide are linked to each 
other in encrypted form, and it is not possible for staff working on the study to link 
them to each other. The data can only be linked up by using an encryption password 
which is stored within the software, and to which only the website administrator has 
access. The staff members working on the study, as well as the website 
administrators, are subject to a duty of confidentiality and have been made aware of 
current data protection provisions. The data is to be stored for 10 years from the end 
of the study. Afterwards all data will be destroyed. You may withdraw from 
participating in this study and from the use of your data at any time; your notification 
does not have to fulfil any requirements in terms of the form it takes and you may 
withdraw without specifying your reasons for doing so. This will not incur any 
disadvantages for you. Should you withdraw from the study, you can decide at any 
time whether the already existing data must be destroyed or may be used further in 
anonymised form. 

In accordance with the European General Data Protection Regulation (GDPR) you 
have the right to: 

1. Information about the processing of your data, 
2. Rectification or erasure of your data, 
3. Restriction of processing (only saving possible), 
4. Objection to processing, data portability, 
5. Revocation of the consent you gave, with effect for the future, 
6. Lodge a complaint with the data protection supervisory authority. 

The Department of Psychosomatic Medicine and Psychotherapy at the LVR Hospital 
in Essen and the Department for Psychosomatic Medicine and Psychotherapy of 
Tübingen University Hospital are responsible for data processing within this study. 
You have the right to receive information about your personal data. Further details 
on the use of your data, security measures, how the confidentiality of your data is 
maintained and how you can obtain copies can be requested from the following 
persons: 

Alexander Bäuerle, M.Sc. Department of Psychosomatic Medicine and 
Psychotherapy at the LVR Hospital in Essen 
Virchowstraße 174, 45147 Essen, Tel.: +49 (0) 201 7227-323; 
alexander.baeuerle@uni-due.de 
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Dr. Johanna Graf Department for Psychosomatic Medicine and Psychotherapy of 
Tübingen University Hospital; Osianderstr. 5, 72076 Tübingen; Tel.: +49 (0) 7071-
29867 01 Johanna.Graf@med.uni-tuebingen.de 

The data protection officers of Essen University Hospital and Tübingen University 
Hospital are also available to answer your questions: 
Jan Reschke 
Landschaftsverband Rheinland (Rhineland Regional Association) 
Deputy data protection officer 
-Department 1- Unit for data protection and media law 
Tel.: +49 (0) 221/809-7499 Fax: +49 (0) 221/809-2038 Email: Jan.Reschke@lvr.de 

Data protection officer of Tübingen University Hospital; Calwerstraße 7/4, 72076 
Tübingen; Tel.: +49 (0) 7071 29-87667; dsb@med.uni-tuebingen.de 

You also have the right to complain to the competent supervisory authority: 
State Commissioner for Data Protection and Freedom of Information North-Rhine 
Westphalia; Postfach 20 04 44, 40102 Düsseldorf; Tel.: +49 (0) 211-38424-0 Fax: 
+49 (0) 211-38424-10; poststelle@ldi.nrw.de and State Commissioner for Data 
Protection and Freedom of Information Baden-Württemberg; Postfach 10 29 32, 
70025 Stuttgart; Tel.: +49 (0) 711/615541-0; Fax: +49 (0) 711/615541-15; 
poststelle@lfdi.bwl.de  
 
Please confirm that you have read the data protection declaration, and provide your 
consent.* 
I consent to the data protection agreement. 
*mandatory field 
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Consent 
 
Name of the study: The e-mental health mindfulness- and skills-based intervention 
‘CoPE It’ to reduce psychological distress in times of Covid-19: A bi-centre 
longitudinal study.  I hereby confirm that I have read and understood the information 
about the study, that I am taking part in the study voluntarily and agree to the 
conditions of the study of my own volition. 
 
Declaration of consent* 
 

I hereby confirm that I have read and understood the information about the study, 
that I am taking part in the study voluntarily and agree to the conditions of the study 

of my own volition. 
 
Data storage and use of data* 
 

I hereby agree that my questionnaire data may be used to answer scientific 
questions. I agree that data collected during the course of the study may be recorded 
on electronic data carriers and evaluated without mentioning my name. I also agree 
that the study data may be used in anonymised form for scientific presentations and 

publications. 
 
*mandatory field 
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