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Table 4. Frequency, preventability and severity of patient-reported incidents and concerns
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9 reported §
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11Average Definitely - Probably - Definitely Probably - - Definitely Probably g Definitely Definitely Definitely Probably
12preventabi|ity preventable not preventable, preventable, preventable preventablé_ preventable | preventable | preventable preventable
rating (range)* preventable Probably Don’t know S
1B preventable s
1#Average 10 (10) - 7.3 (6-8) - 6.5 (3-10) 8.5 (7-10) - - 6.7 (6-8) 6.3(6-7) =|9(9) 7.6 (7-9) 7.4 (3-10) 7.4 (6-10)
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Box 1. Recommendations for intervention improvement

e Simplification of intervention framework

e Structured and defined intervention actions plans and corresponding safety
measures for each of the PC PMOS domains of safety

e Electronic data collection platforms to enable real-time patient feedback

e Increased external intervention facilitation

e Modification to questionnaire collecting patient reported safety incidents
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Figure legend

Figure 1. Intervention phases
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Figure 1. Intervention phases
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Appendix 1. Practice profile summary X
o
Practice A Practice B Practice C Practice D & Practice E Practice F
Estimated number of 9106 12000 N/A 7232 ¢ | 3200 21725
unique patients 3
Estimated patient gender §
(%) °
Male 40.79 45 50 47.91 2 |45 46
Female 54.5 55 50 50.28 = |55 54
Other or not recorded 4.71 0 0 1.8 :%J 0 0
Estimated age %
distribution (%) 3
Birth — 10 years 10.1 9 8.58 13.7 ,% 8.1 11
11 - 18 years 8.2 6 8.30 9.9 S | 10.7 13
19 — 45 years 34.3 26 24.02 35.8 % 25.7 32
46 — 64 years 26.9 29 27.36 241 -r‘fg 31.7 27
65 — 79 years 15.2 21 22.13 11.9 g | 171 11
80+ years 5.3 9 9.60 4.6 o | 6.3 6
Number of patients seen | N/A 850 271 326 3 | 245 1408
per week S
Number of patients seen | N/A 3624 1084 1030 § N/A 5471
per month 2
Number of new patients N/A 69 50 58 S N/A 180
last month 8
Number of consultations | 576 1584 454 393 N | 245 1260
per week N
Number of consultations | 2148 5832 1816 1809 E N/A 5216
per month S
Top 5 patient diagnosis/ | Mental health Hypertension Hypertension Hypertension i Diabetes Obesity
conditions 3
Musculoskeletal Hyperlipidaemia Hyperlipidaemia Asthma % Ischemic heart Diabetes
2 | disease
<
8
2
S
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Appendix 4. Frequency of safety incidents recorded in practice clinical risk management system

BMJ Open

Baseline Intervention period
Practice A 3 6
Practice B 5 1
Practice C 4 6
Practice D 4 3
Practice E 1 0
Practice F 15 5
Total 32 21

Baseline — number of safety incidents recorded from previous 12 months

Intervention period — number of safety incidents recorded during intervention period
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