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INFORMED CONSENT FORM 
 
TITLE: How can we improve the BC Farmers’ Market Nutrition Coupon Program? 
 
SPONSOR: Canadian Institutes of Health Research 
 
INVESTIGATOR(S): Dr. Dana Olstad, (403) 210-8673 
 
This consent form is only part of the process of informed consent. It should give you the 
basic idea of what the research is about and what your participation will involve. If you 
would like more detail about something mentioned here, or information not included here, 
please ask. Take the time to read this carefully and to understand any accompanying 
information. You will receive a copy of this form for your records. 
 
BACKGROUND 
 The BC Farmers’ Market Nutrition Coupon Program provides low-income seniors and families with 16 weeks’ worth of coupons. The coupons are worth $21/week and can be used to buy foods from farmers’ markets. The program also offers nutrition skill-building 
activities. The study will have 400 participants in about 10 communities and 8 farmers’ 
markets throughout BC. 
 
WHAT IS THE PURPOSE OF THE STUDY? 
 
The BC Ministry of Health, the BC Association of Farmers’ Markets, and Dr. Olstad designed 
this study to help understand if the Farmers’ Market Nutrition Coupon Program helps 
people who get coupons and go to skill building activities and how to improve the program. 
 
WHAT WOULD I HAVE TO DO? 
 
If you agree to participate in this study, you will be asked a few questions to see if you can 
be part of the study. If you are eligible, you will be asked to do two surveys. Next, a 
computer program will randomly put you in to one of two groups. This part is completely 
random. 
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The first group is the control group. People in the control group will 

• not receive coupons 

• not go to skill building activities 

• complete online surveys 

• may be given priority spots in the Farmers’ Market Nutrition Coupon Program in 
2020 (depending on funds received from the BC Ministry of Health) 

 
The second group is the coupon group. People in the coupon group will: 

• meet with their community partners as usual, every 1-2 weeks 

• get $21 in food coupons every week for 16 weeks 
o coupons can be used to buy foods from their local farmers’ markets 

• be invited to nutrition skill building activities at their community partners 
o activities might include cooking classes, community gardens, etc. 

• complete online surveys 
 
There are two surveys: 

1. General questions about you and your well-being 
a. You will take this survey ONCE at EACH of Time 1, Time 2 and Time 3 for a 

total of 3 times during this study.  This survey will take about 20 minutes 
each time. 

2. Questions about your diet, which is known as a diet recall 
a. You will answer these diet questions TWO times at EACH of Time 1, Time 2 

and time 3 for a total of 6 times during this study. Each diet recall will take 
about 20 minutes. 

 
You will fill out the surveys online. You will be given instructions on how to take the 
survey. If you need help filling out the surveys, you can ask your community partner for 
help or call the study helpline at 1-833-879-1931. 
 
The surveys will be filled out at 3 different times. 

1. Time 1: May 2019. This is when you will be randomized to one of the two groups. 
2. Time 2: October/November 2019 
3. Time 3: February/March 2020 

 
WHAT ARE THE RISKS? 
 
There are no known risks to you from being in this study. You will be asked questions 
about yourself including about the foods you eat and your well-being. Some of the 
questions could leave you feeling upset if you choose to answer them. You will have the 
option to not answer these questions. 
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WILL I BENEFIT IF I TAKE PART? 
 The results of this study will help us understand if the Farmers’ Market Nutrition Coupon 
Program helps people who get coupons and go to skill building activities, and how the 
program can be improved. 
 
If you are in the coupon group next year, you may benefit from a better program.  
 
DO I HAVE TO PARTICIPATE? 
 
Your participation in this study is completely voluntary. You can choose not to participate, 
or you can withdraw at any time without any consequences. If you want to be removed 
from the study, please contact the study helpline at 1-833-879-1931 or speak with your 
community partner. 
 
If your eligibility changes during the study, you may be withdrawn from the study. For 
example, if you move away from the community, you may be withdrawn. Should any new 
information become available that may affect your willingness to participate in the study, 
you will be told as soon as possible. 
 
If you choose to withdraw early from the study, the researchers will use any data you have 
already given. If you withdraw from the study, we will use the data collected from you to 
that point, unless you request that we remove it. Data cannot be removed if the results have 
been published. 
 
WILL I BE PAID FOR PARTICIPATING, OR DO I HAVE TO PAY FOR ANYTHING? 
 
You will not have to pay for anything to participate in the study.  
 
Everyone in both groups will receive cash gifts. The amount you will receive is: 

Time 1: $20 cash 
Time 2: $40 cash 
Time 3: $40 cash 

You will receive a total of $100 if you participate at all 3 time points. 
 
We will need your email and phone number so we can email and/or text the survey links to 
you. If you update your information, you will be entered into a draw for $50 gift card for a 
local business. 
 
You will also receive reminders before Times 2 and 3 in the form of small donated items 
from local BC vendors. 
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WILL MY RECORDS BE KEPT PRIVATE? 
 
Only Dr. Dana Olstad and the members of the research team will have access to your 
information. The survey is linked to your email address so we can send you the link for 
each time; however, your responses will be kept separate from your email by the computer 
system. The two will never be linked and your answers will be kept confidential. Any 
feedback you give about the Farmers’ Market Nutrition Coupon Program will be marked 
with an ID number only. Your name will not be used. A master list of names and ID 
numbers will be kept separate from your survey responses.  Only Dr. Olstad and the 
research team will have access to the list.  The master list and all data from the study will 
be stored in secure areas on password protected computers at the University of Calgary. 
 

Your participation in this study will not be disclosed under any circumstances. If we 
publish the results, they will be anonymous and will not include any information that could 
reveal your identity. REDCap will be used for the general survey. This online survey 
program is hosted and secured by the University of Calgary.  
 

Diet information will be collected with the Automated Self-Administered Dietary 
Assessment Tool for Canada (ASA24- Canada). The ASA24 does not collect identifying 
information and researchers do not provide the ASA24 system with any of your identifying 
data. Rather, researchers will specify a user ID for you and download system-generated 
usernames and encrypted passwords that you can use to access the ASA24. IP address 
information is accessed for the purpose of routing information between the server and the respondent’s computer. Often, the IP address is that of the user’s Internet Service Provider 
(ISP). IP addresses are not stored or tracked by the ASA24 system. However, logs of 
connections are kept for audit trail purposes. This information is not gathered in any way 
but would be available if there were a legal obligation to release it. Respondent data are 
protected by industry standard security controls. All data entered into the ASA24 system 
are encrypted by the Internet browser (e.g., Internet Explorer) while transmitted to the 
ASA24 servers using Secure Socket Layer protocol, or SSL. SSL allows for the authentication of the sending and receiving computers. Only this study’s investigators and the ASA24 
operations team can access surveys from this study using usernames and strong 
passwords. Your name will not be associated with any data you provide. The security and 
privacy policy for the ASA24 web-survey company can be found at the following link: 
https://epi.grants.cancer.gov/asa24/resources/faq.html. 
 
A description of this clinical trial will be available on www.clinicaltrials.gov. This website 
will not include information that can identify you. At most, the website will include a 
summary of the results. You can search this website at any time. 
 
Data collected during your time in this research study will be de-identified (i.e. the data 
cannot be linked to you) and will be held in a database for future use by other researchers. 
Any future use of this research data is required to undergo review by a Research Ethics 
Board. 
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IF I SUFFER A RESEARCH-RELATED INJURY, WILL I BE COMPENSATED?  
 
In the event that you suffer injury as a result of participating in this research, no 
compensation will be provided to you by the Canadian Institute of Health Research, the 
University of Calgary, Alberta Health Services or the Researchers. You still have all your 
legal rights. Nothing said in this consent form alters your right to seek damages.  
 
SIGNATURES 
 
Your signature on this form indicates that you have understood to your satisfaction the 
information regarding your participation in the research project and agree to participate as 
a participant. In no way does this waive your legal rights nor release the investigators or 
involved institutions from their legal and professional responsibilities. You are free to 
withdraw from the study at any time without any consequences. If you have further 
questions concerning matters related to this research, please contact: 
 

Dr. Dana Olstad 
(403) 210-8673 

dana.olstad@ucalgary.ca 
 
If you have any questions concerning your rights as a possible participant in this research, 
please contact the Chair, Conjoint Health Research Ethics Board, University of Calgary at 
403-220-7990. 
 

☐ By checking this box and typing my name and the date below, I am electronically 

signing this consent form. 
 
 

Participant’s Name 

 
 

Date (y/m/d) 

 
 

Investigator/Delegate’s Name 

 
 

Date (y/m/d) 

 
 

Witness’ Name 

 
 

Date (y/m/d) 

 
 
The University of Calgary Conjoint Health Research Ethics Board has approved this 
research study. 
 
A copy of this consent form has been given to you to keep for your records and reference. 
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