
Appendix 1: Interview guide 

 

• Can you tell us about when you went home from hospital a few days back?  

Probes:  

- Did you have any major issues once you got home?  

- Did you have much pain?  If Yes → how did you go managing your pain?  

- Did you have new medications to take? If Yes → was managing your new medications 

OK or was it difficult?  

- How did you manage your everyday tasks like bathing, cooking, shopping? 

- Were you pleased to get home or did you think you went home too early? 

 

• Did you think your discharge from hospital was well planned or were there areas that 

could have been better?   

Probes:  

- Who picked you up from hospital? Were they available to collect you or did they have to 

take time off work?  

- Who lives with you at home? Did they need to arrange time off work (if lives with others)? 

Did you have to organise someone to come and stay with you (if lives alone)  

- Did you get clear instructions from the doctors or nurses about what to do once you got 

home? If Yes → what was good about those instructions? If No → What information did 

you think was missing from the instructions you were given?  

 

• Can you tell us about why you had to come back to hospital?  

Probes:  

- When did you decide you needed to come back to hospital? Did other people recommend 

you come back to hospital (family, GP, visiting nurses) 

- What was the main reason you needed to come back to hospital?  

- When you came back to hospital, did you come through the emergency department or 

were you able to go directly to a ward?  

- In the few days when you were home, did you see any healthcare professionals like your 

GP, ambulance paramedics, private specialist?  

 

• Did you have services or home help in place when you left hospital? 

Probes:  

- If Yes → how useful were those services?  

- If No → what services do you think would have helped you at home? 
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