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Non-pharmaceutical actions actions, for seven
intervention practices on 67 patients, by frequency
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Legend:

Patient already attending hospital-based diabetes specialist services
Persistent non-adherence

You placed a specific alert in the chart to be flagged at next practice visit
Contacted patient directly via phone call

Other pharmacological issue to be addressed

Patient already attending community diabetes nurse specialist
Psychosocial difficulty

Mental health/ addiction issues

Asked practice nurse to contact patient
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10 On the basis of this review, you decide to refer patient to community diabetes nurse
specialist

11 Frailty

12 On the basis of this review, you decide to refer patient to hospital-based diabetes

specialist services
13 Contacted patient directly via letter
14 Contacted patient directly via text message
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