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Purpose of the Study: 
We invite you to participate in this study because you have been referred to the Slaight Centre for 
Early Intervention Services. The Slaight Centre is an outpatient program for young people 
experiencing a first episode of psychosis and their families. In this study we will examine if text 
messaging can improve the transition from the emergency department to early intervention services 
for youth. We hope that this study will eventually lead to young people getting appropriate treatment 
earlier and improve their long-term outcomes. Your participation in this study is voluntary. The 
following information is provided to help you make an informed decision whether or not to 
participate. 

 

What will I be asked to do as part of this study? 
If you decide to participate in this study, you will be asked to do the following: 

1) Intervention: You are being invited to take part in a study. If you consent to participate, you will 
be randomly assigned to receive one of two types of text messages. Random assignment means 
that you have an equal chance of being assigned to each text message group. If you are assigned 
to the text message intervention, you will receive text messages at a time of your choosing (e.g., 
morning, evening). You will be sent text messages with information about appointment details, 
education about psychosis, an opportunity to rate your distress, and appointment reminders. 
These text messages will continue until you attend your first consultation appointment, or for up 
to 30 days if you did not attend. If you are assigned to the other group, you will receive a one-
time text message. If you do not have a phone, one will be offered to you for the duration of the 
study with the expectation that it is returned at your first consultation appointment.  
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Please note that text messages are NOT being monitored constantly and if you are experiencing 
an urgent issue, this information should not be sent by text message. Instead, please visit your 
nearest emergency department. Additionally, this is not a direct line of communication with your 
care team and it is not a secure form of communication. You should not send any personal health 
information that is not requested by the text messages. 

 

2) Collection of data: We will also review your medical chart to obtain additional information 
about you. Information collected through this study will be transferred to the Institute for 
Clinical Evaluative Sciences (ICES). ICES is an organization that holds routinely collected data 
on health care use in Ontario. ICES is committed to protecting the privacy and security of 
health information. ICES is an approved unit under Ontario’s Personal Health Information 
Protection Act and follows the policies and procedures for privacy protection and data security 
approved by Ontario’s Information and Privacy Commissioner. Linking the data will involve 
using personal identifiers such as your name, date of birth, and OHIP number to identify your 
health service use. These identifiers will be removed as soon as the data is connected to ICES. 
The data will then be replaced by a scrambled code in order to decrease the likelihood of a data 
breach (when people get access to private information without permission) 
 

3) Follow up survey: You may be asked to complete a brief survey following your participation in 
the text message intervention. Your participation in the survey is voluntary. If you consent to 
study participation, you may receive a link to the online survey at the contact information of 
your choice (text message or email). The survey takes approximately 5 to 10 minutes to 
complete. If you complete the survey, you will be compensated with a $10 e-gift card sent to 
you by email or text message from your choice of a list of retailers. The survey contains 
questions about your experiences with the text message intervention. 

 

Are there risks involved? 
There are no known harms associated with participation in this study. If your text messaging plan does 
not include unlimited texting, you may incur additional charges on your cell phone bill. The study will 
not reimburse you for these charges. You may also feel emotional discomfort and fatigue from 
receiving recurrent text messages with appointment reminders and questions about how you are 
feeling. If you do feel this way, you may refuse to answer any question, or terminate your participation 
in this study at any point in time. You may be asked some questions during the survey that might make 
you feel somewhat uncomfortable. If you do feel uncomfortable, you may indicate this in the 
comments or skip the question. You can also pause the survey and continue at another time. Please be 
advised that if the researcher or study personnel sees that there is a risk to your safety or the safety of 
others, then steps will be taken to ensure your safety and the safety of others. Lastly, the security of 
information sent by email/text cannot be guaranteed.  
 

Are there benefits involved? 
No direct benefits to your health will likely result from this study. It is possible that the results of this 
study will increase engagement in early intervention services and may benefit other people now or 
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in the future. You will also receive compensation for your time and participation in the study. The 
investigators responsible for this study or CAMH are not conducting this study to receive commercial 
benefit. However, if this research produces financial returns from a commercialization of the results 
in the future, you will not receive any benefit from these returns. 

 
Can participation in this study end early? 
Participation in any research study is voluntary. Your decision whether or not to participate will not 
interfere with your right to healthcare or other services to which you are otherwise entitled. You can 
contact the research team through email or phone to withdraw from the study at any time.  After data 
is anonymized your responses cannot be withdrawn, however, no new data will be collected. 
Throughout your participation in this study, you will continue to receive usual care as agreed upon by 
you and your treatment team. In the event of research-related harm, you have not waived any legal 
rights/rights to legal recourse. 

 

Are study participants paid to participate in this study? 
Everyone who participates in the text messaging intervention will receive a $10 e-gift card by email 
or text message from your choice of a list of retailers. If you decide to withdraw before study end, you 
will still be paid for your time and participation. Those participants selected to participate in the follow 
up survey will receive another $10 e-gift card by email or text message from their choice of retailers 
for completing the survey.  
 

Will personal information about me be kept confidential? 
 The research data will be kept confidential from the inception of the study. 

 Any information about you obtained from this research will be kept as confidential (private) 
as possible unless disclosure is required by law. It is important to note that confidentiality 
will be protected to the extent permitted by law. However, there are 3 exceptions to our 
confidentiality policy. In any of the following situations, we are obligated by law to contact 
authorities: 1) if there is a serious possibility that you may harm yourself or others; 2) if you 
have been involved in any form of child abuse or neglect; 3) if you have been the victim of 
abuse by a healthcare worker 

 All data obtained from this research will be kept in a locked office and secured password 
database with limited access only to study personnel and authorized CAMH personnel. 

 To protect your identity and confidentiality, all personal identifiers (such as your name, birth 
date) will be removed (de-identified and replaced with a specific code number; the research 
records and data will be indicated by a case number rather than your name, and the 
information linking these case numbers with your identity will be kept separate from the 
research records. This information will be kept in a separate, secure location and will only 
be accessible to study personnel. 

 Study personnel may also access your health records for research purposes; your medical 
records will be kept confidential. 

 All electronic files will be stored on CAMH’s secure hospital or institutional network and 
will be password protected. 

 Other Canadian research centres (other than CAMH) may be involved in analyzing the data, 
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and if so this will be confidential, and your name will not be given out. 

 Following the completion of the study, the researchers intend to publish the results in 
scientific journals. You will not be identified in any of these reports. A report of the results  
of this project will be given to you if you request it. 

 The information you provide will not affect the usual care that you receive. 
 The investigators on this study will keep the data as long as necessary to fulfill the research 

purposes and in accordance with the applicable laws and regulations and will use enhanced 
security measures to store it.  

 De-identified data from this study may be shared with the research community at large to 
advance science and health. We will remove or code any personal information that could 
identify you before files are shared with other researchers to ensure that, by current  
scientific standards and known methods, no one will be able to identify you from the 
information we share. 

 Your de-identified research data (information about your diagnosis, symptoms, and study 
evaluations) may be shared with investigators at other Canadian research centres (other than 
CAMH). 

 

Will this research study involve the use or disclosure of my identifiable medical 

information? 
 Study personnel will retrieve information about your demographics and clinical care from your 

medical chart. This will be stored in a secure database with a case number rather than your 
personal identifiers. 

 

Who will have access to identifiable information related to my participation in this 

research study? 
Personal Health Information (PHI) is information about your physical or mental health or the health 
care that you receive that could identify you. In addition to the investigators listed on the first page of 
this consent form and their research staff, the following individual and/or programs will or may have 
access to identifiable information (which may include your identifiable medical information): 
a. Institute for Clinical Evaluative Sciences (ICES) is a prescribed entity under Ontario’s Personal 

Health Information Protection Act and adheres to policies and procedures for privacy protection 
and data security approved by Ontario’s Information and Privacy Commissioner.  
 

b. As part of the Research Services Quality Assurance Program, this study may be monitored and/or 

audited by a member of the Quality Assurance Team. Your research records and CAMH records 

may be reviewed during which confidentiality will be maintained as per CAMH policies and extent 

permitted by law.  

 

c. As a part of continuing review of the research, your study records may be assessed on behalf of 
the Research Ethics Board. A person from the research ethics team may contact you (if your 
contact information is available) to ask you questions about the research study and your consent 
to participate. The person assessing your file or contacting you must maintain their confidentiality 
to the extent permitted by law. 
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