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Appendix C  

Interview schedule: Facilitators, site investigators, monitors 

 

Broad descriptive questions  Probing questions  

What are your views on the burden of 

gestational diabetes in India/Sri 

Lanka/Bangladesh? 

- Do you perceive this issue to be 

common? 

- What kinds of support exist (e.g. family, 

and community, health care settings 

and national or subnational programs) 

to help women with gestational 

diabetes?  

- What kind of support is available after 

delivery in women with gestational 

diabetes?  

- What is or should be the role of 

hospitals, primary health care centres 

in addressing gestational diabetes? 

What are your general attitudes towards the 

intervention?  

What are you general attitudes towards the: 

- Face-to-face group sessions  

- Voice/text messages 

- Monthly phone calls  

- Intensification sessions  

 

Evaluating whether and how the intervention had impact, for whom and why 

 

Motivation 

In your view, has the LIVING intervention 

motivated participants to make changes to 

their lifestyle?  

 

- How have participants responded to 

the voice/text messages?  

- How have participants responded to 

phone calls? 

- How have participants responded to 

group sessions?  

o Have they been well received? 

Was any aspect of the 

intervention better received 

than others? Or not well-

received?  

o Are there aspects of the 

intervention that participants 

liked or did not like?  

- What are the factors that motivated (or 

did not motivate) participants to 

participate in the intervention? 

- What impact has the intervention had 

on participants’ motivation to: 
o Maintain a healthy weight 
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o Increase consumption of fruit 

and vegetables  

o Reduce sugar and salt 

o Engage in at least thirty 

minutes of exercise daily 

 

How has your training and practice in delivering 

the LIVING intervention motivated you?  

- What are the factors you find most 

motivate you in your work? 

- What are the factors that are least 

motivating? 

Opportunity 

What are your general views about the 

opportunities that participants have been 

afforded through the program to make lifestyle 

changes? 

- Has it been useful (or not) for 

participants to have the opportunity to 

talk about their health and learn new 

strategies to make changes to their 

lifestyle?  

- Are these opportunities that 

participants would have had without 

being a part of the program?  

- What were the things that made 

participants want to (or not) to 

participate?  

o Physical location of face-to-face 

sessions  

o Mode of delivery (e.g. group vs 

individual components of study)  

o Social interaction  

o Health workers/staff 

o Situation with family 

o Situation with friends 

- Could you describe the environment 

during face-to-face sessions? 

o Privacy and confidentiality  

o Participants’ level of comfort in 
sharing thoughts and asking 

questions  

o Did you receive any feedback 

from your participants about 

their experience? If so, please 

describe.  

 

What opportunities have you had to receive training and equip yourself with the knowledge and 

skills to deliver the LIVING intervention?  

Capability  

What has been your experience of working with participants to set, manage and achieve their 

goals?  

 

 

Has the LIVING program been able to build 

participants’ capacity in goal setting and turn 
difficult habits into ‘self-care’ activities? 

- Have participants successfully applied 

the skills and strategies they’ve learned 
in their own lives? If so, how?  
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- If not, what are the main reasons? 

o Lack of time 

o Low self-esteem 

o Cost 

o Lack of support 

Tell me about your training as part of the 

LIVING study. 

- Did your training and the materials you 

received give you the necessarily skills 

to deliver the intervention?  

- Were there times when you felt ill-

equipped to deal with a participant, 

situation or problem?  

o If so, how could the training be 

improved?  

 

 Evaluating whether the trial was implemented appropriately and as planned 

 

What has it been like for you to be involved in 

the LIVING study? 

- How has your involvement impacted 

your day-to-day work, and your 

institution (if relevant)? Were there any 

benefits or disadvantages for you or 

your institution? 

- Did you experience any problems with 

the general administration of the trial? 

If so, please explain.  

- In your view, has the intervention been 

delivered according the protocol? 

- In your view, have facilitator guidelines 

been followed by you and your 

colleagues? 

- What has been your experience of 

recruitment? What are your thoughts 

about the eligibility criteria? 

- How did you find follow-up with 

participants? 

- Have you experienced any problems in 

coordinating with other health workers 

involved in the study?  

- Do you have any thoughts about the 

primary outcomes of the study?  

- Has there been any contamination 

from the intervention to the control 

arm? 

 

 

Evaluating whether the results of the study are generalisable, scalable and sustainable?  

 

What has been your experience in embedding 

the LIVING program within your organisational 

context?  

- Did this require any changes to 

organisational practice or structure?  

- How have you and your colleagues 

worked individually and collectively to 
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implement the program within your 

practice? 

o Were these efforts continuous 

and/or consistent?  

o In your view will you be able to 

continue these efforts into the 

future?  

o Who were the key people 

involved in driving the 

intervention forward? In your 

view, did they have the 

appropriate skills? 

o How supportive of the 

intervention were others in the 

organisation? 

- How do you feel about the intervention 

becoming a part of your normal work? 

o Is it likely to become a part of 

your normal work, if the 

intervention is found to be 

successful?  

In your view, what are the barriers and enablers to implementation of the LIVING intervention 

outside of the trial in your context and in other South-Asian contexts?  

Concluding questions  - Are there things we could do to 

improve the LIVING program or the 

way it is run?  

- Is there anything else you would like to 

share that we have not talked about in 

this interview? 
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