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1. Why did you bring your child to RD Gardi Pediatric Outpatient Department?

Potential probes:

• How long has the child been sick?

• How did you treat this child before coming to this hospital and why?

• Before coming to the hospital, have you taken the child for care somewhere else?

2. What were the reasons for you to come to C. R. Gardi Hospital to get help for your sick child?

3. What were your expectations from this visit to this doctor? What would make you satisfied with your

visit?

Potential probes: 

• For the doctor to find a cause of the illness?

• To receive advice?

• To be prescribed medicine?

• To have investigations done?

4. The doctor gave you some advice and recommendations. What do you think and what will you do?

Potential probes:

• Were you satisfied with your visit?

• Will you seek a second opinion?

5. What do you think about investigations?

Potential probes:

• What are your previous experiences with these investigations?

• Have you heard of anyone else doing these investigations?

• Are they helpful in figuring out the cause of illness?

• Are they necessary to make your child healthy?

6. What would you be doing right now if you were not bringing this child here today?

Potential probes:

• Have you taken time off work or lost income to bring the child here?

• How did you get here today and how long did it take you to get here today?

7. What is your general opinion about the services provided at this hospital for children?

Potential probes:

• General quality of services?

• Quality and efficacy of medicines?

• Knowledge, capacity, skills and experience of the doctors?

• Information sharing about the illness, diagnosis, treatment or referral?

8. You were sent for investigations. What factors do you consider before getting investigations done?

Potential probes:

• Cost of investigation?

• Type of investigation? (ex. X-rays/Ultra sound/blood tests?)

• Child’s symptoms or illness severity?

• Child’s age (infant or older child)?
• Time to get results and return to doctor?
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9. In what ways, if any, could your experience at the pediatric outpatient department at this hospital be 

improved? 

 

10. Do you have any other thoughts to share with me today? 

 

 

 

Additional/alternative questions for caregivers who had already done the investigations at the time of the 

interview:  

 

 

11. How was your experience getting the investigations done? 

Potential probes: 

• How were you treated by the staff while getting the investigations done? 

• Did they explain about the tests being done? 

• Did they tell you about the amount of blood or sample to be taken?  

 

12. Tell me about how long it took from when the doctor sent you to get the investigations until the 

doctor told you what your child is sick with and what kind of treatment is needed? 

Potential probes: 

• How long did you wait in line to get the samples taken? 

• When you took the samples, how long did they say it would take for results? 

• How long did you actually have to wait for results? 

• Were you able to come back to the see the doctor at OPD on the same day or did you have to 

come back another day? 

 

13. What was the cost of getting the tests done? How much did you have to pay for the investigations? 

Potential probes:  

• Do you think it was worth it? 

• Why or why not? 

 

 

 

Thank you for your time 
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1. How is your child feeling today? 

Potential probes: 

• How long has the child been sick? 

• Is the child feeling better now? 

 

2. What did you think about your visit to RD Gardi hospital? 

Potential probes: 

• What did you think about what the doctor told you? 

• Were you satisfied with your visit? 

 

3. After your visit to RD Gardi Hospital, have you taken the child anywhere else for treatment? 

Potential probes: 

• If yes, where?  

• What did they do for your child? 

 

4. After your visit to RD Gardi Hospital, have you given any treatment to your child? 

Potential probes: 

• Have you given your child any medicine? If yes, what did you give? 

• Have you given your child any other treatment? If yes, what did you give? 

 

5. If your child is not becoming healthy, or the illness becomes more severe? What will you do? 

Potential probes: 

• Will you take your child for treatment? Tell me more? 

• Will you get the investigations done? 

 

6. In the general population, it is often seen that doctors are telling patients to get investigations done, 

but the patients are not getting them done.  

• Do you think that is the case? 

• What do you think might be the reason for this?  

• Generally speaking, in your village, what do people think of investigations? 

 

7. In the general population, it is often seen that doctors are telling patients to get investigations done, 

and they are getting them done, but the patients are not coming back to OPD. 

Potential probes: 

• Do you think that is the case? 

 

8. Do you have any other thoughts to share with me today? 

 

Additional/alternative questions for caregivers who had NOT done the investigations done at the time of the 

interview:  

 

9. When the doctor told you to get investigations, did they counsel you on the investigations?  

Potential probes: 

• Did someone explain the need for the test? 

• Did someone explain how the outcome of the test would change the management of the child? 

• Did someone explain where the tests would be done? 

• Did someone discuss with you what the costs of the test would be and if you could afford the cost? 

• Did someone explain how long it would take to get the results back? 
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10. You were sent for investigations. But we did not find any record of you getting those investigations 

done. What are the reasons you didn’t get those investigations done? 

Potential probes: 

• Cost of investigation? 

• Type of investigation? (ex. X-rays/Ultra sound/blood tests?) 

• Child’s symptoms or illness severity? 

• Child’s age (infant or older child)? 

 

11. This time, you were not able to get the investigations done. What suggestions do you have so that you 

can get the investigations done next time? 

 

Additional/alternative questions for caregivers who had the investigations done but did not return for follow-up:  

 

12. You were sent for investigations. How was your experience getting the investigations done? 

Potential probes: 

• How were you treated by the staff while getting the investigations done? 

• Did they explain about the tests being done? 

• Did they tell you about the amount of blood or sample to be taken?  

 

13. What was the cost of getting the tests done? How much did you have to pay for the investigations?  

Potential probes: 

• Do you think it was worth it? 

• Why or why not? 

 

14. Tell me about how long it took to get the investigations done? 

Potential probes:  

• How long did you wait in line to get the samples taken? 

• When you took the samples, how long did they say it would take for results? 

• How long did you actually have to wait for results? 

 

15. And we found records that you had the investigations done and you collected the results but we 

did not notice you coming back to OPD. What are the reasons that you didn’t you return to OPD?  
Potential probes: 

• Was it an issue of time? 

• Did you get the reports at the end of the day and OPD was closed? 

• Would you have to come back another day to the hospital? 

• What did you do with the reports of the investigations if you didn’t take them to OPD? 

 

16. After having done the investigations, what do you think about investigations? 

Potential probes: 

• Were they helpful in figuring out the cause of illness? 

• Were they necessary to make your child healthy? 

 

 

 

Thank you for your time 

 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2020-041087:e041087. 10 2020;BMJ Open, et al. Holloway B


