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ABSTRACT
Introduction The proportion of potentially preventable 
hospitalisations (PPH) which are actually preventable 
is unknown, and little is understood about the factors 
associated with individual preventable PPH. The Diagnosing 
Potentially Preventable Hospitalisations (DaPPHne) Study 
aimed to determine the proportion of PPH for chronic 
conditions which are preventable and identify factors 
associated with chronic PPH classified as preventable.
Setting Three hospitals in NSW, Australia.
Participants Community- dwelling patients with 
unplanned hospital admissions between November 
2014 and June 2017 for congestive heart failure (CHF), 
chronic obstructive pulmonary disease (COPD), diabetes 
complications or angina pectoris. Data were collected from 
patients, their general practitioners (GPs) and hospital 
records.
Outcome measures Assessments of the preventability of 
each admission by an Expert Panel.
Results 323 admissions were assessed for preventability: 
46% (148/323) were assessed as preventable, 30% 
(98/323) as not preventable and 24% (77/323) as 
unclassifiable. Statistically significant differences in 
proportions preventable were found between the three 
study sites (29%; 47%; 58%; p≤0.001) and by primary 
discharge diagnosis (p≤0.001).
Significant predictors of an admission being classified 
as preventable were: study site; final principal diagnosis 
of CHF; fewer diagnoses on discharge; shorter hospital 
stay; GP diagnosis of COPD; GP consultation in the last 12 
months; not having had a doctor help make the decision 
to go to hospital; not arriving by ambulance; patient 
living alone; having someone help with medications and 
requiring help with daily tasks.
Conclusions That less than half the chronic PPH were 
assessed as preventable, and the range of factors 
associated with preventability, including site and discharge 
diagnosis, are important considerations in the validity 
of PPH as an indicator. Opportunities for interventions to 
reduce chronic PPH include targeting patients with CHF 
and COPD, and the provision of social welfare and support 
services for patients living alone and those requiring help 
with daily tasks and medication management.

INTRODUCTION
Potentially preventable hospitalisations 
(PPH) are broadly defined as unplanned 
hospital admissions which could potentially 
have been prevented with effective, timely 
outpatient care prior to the admission.1 2 
Admissions are classified as PPH according 
to their final discharge code, and are classed 

Strengths and limitations of this study

 ► Focusing on the four most common chronic po-
tentially preventable hospitalisations principal 
discharge diagnoses enabled examination of this 
general patient group without confounding of fac-
tors associated with acute and vaccine- preventable 
admissions.

 ► Undertaking the study across multiple sites (in-
cluding both metropolitan and regional hospitals) 
allowed for examination of geographic and site 
variability.

 ► The collection of comprehensive information from 
patients, their general practitioners (GPs) and hos-
pital records facilitated consideration of patient, 
clinician and system factors in assessments of 
the preventability of individual admissions, as well 
as consideration of the broad range of factors po-
tentially associated with admissions assessed as 
preventable.

 ► Only admissions with full data (ie, from patients, 
their GPs and hospital records) were assessed by 
the Expert Panel, with these patients found to be 
slightly healthier (ie, lower rates of multi- morbidity 
and lower levels of psychological distress) than 
those not assessed, potentially limiting the general-
isability of the study findings.

 ► The smaller than anticipated sample reduced the 
power of the model and despite a comprehensive 
list of predictor variables, the model only explained 
22% of the preventability of the admissions, sug-
gesting even greater complexity in the drivers of 
preventability.
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as chronic, acute or vaccine- preventable. In Australia, 
approximately half (46%) of all PPH are classed as 
chronic,1 the majority of which are for congestive heart 
failure (CHF), chronic obstructive pulmonary disease 
(COPD), diabetes complications or angina pectoris.3

Reducing rates of PPH are a priority internationally,4–7 
although there is little evidence that efforts to do so have 
been successful.8 9

Although rates of PPH are widely used as a proxy 
measure or indicator of access to timely and effective 
primary care,10 the proportion of PPH which are actu-
ally preventable is unknown,11 and the validity of PPH 
as a marker for preventability has not been confirmed 
empirically.7 12 13 As the classification of an admission 
as a PPH is based on diagnostic codes for a specific list 
of conditions at discharge rather than an assessment of 
preventability, admissions classified as PPH will include 
some admissions which are preventable and those 
which are not,6 and miss some admissions which are 
preventable.

Few studies have attempted to assess the preventability 
of individual admissions, and most work in this area 
has focused on readmissions. A systematic review of the 
preventability of readmissions, drawing on studies which 
used a range of non- comprehensive and widely varying 
methods for assessing preventability, reported estimates 
ranging from 5% to 79%.14 Further, little is known about 
the factors associated with PPH which are actually prevent-
able. The importance of identifying which patients are 
likely to benefit from interventions, that is, those which 
are ‘impactible’,15 and of learning from PPH that could 
have been prevented,5 is being increasingly recognised in 
the literature. To our knowledge, no previous research 
has been undertaken specifically examining the factors 
associated with preventable PPH.7

A wide range of factors have been found to be associ-
ated with rates and risk of chronic PPH more generally, 
irrespective of their actual preventability. Sociodemo-
graphic and health characteristics and behaviours have 
been found to be the major drivers of geographic varia-
tion in rates of PPH for chronic conditions in Australia.16 
Previous research has shown that rates of chronic PPH 
are higher among men,17 in Aboriginal populations18 
and rural areas,17 and those of older age,16 low socioeco-
nomic status17 19 20 and poorer health (self- reported and 
greater number of comorbidities).16 17 21 22 Not engaging 
in routine physical activity,22 poor health literacy23 and 
poor medication adherence24 are also associated with 
increased risk of chronic PPH . Social isolation has been 
identified as an important contributory factor to chronic 
PPH,25 and higher social isolation scores are associated 
with more frequent chronic PPH .26

Clinician- level factors associated with increased risk of 
chronic PPH include having multiple providers,27 low 
levels of provider continuity28 29 or having a general prac-
titioner (GP) with fewer (less than 10) years of experi-
ence.17 Having a GP with less access to ancillary services,17 
lower levels of collaboration with other community- based 

providers28 or low adherence to clinical guidelines17 are 
also associated with higher risk for chronic PPH .

At the system level, the findings regarding access to care 
and risk of chronic PPH are mixed. Research undertaken 
in the USA found low self- reported access to care to be 
associated with higher rates of chronic PPH admissions,2 
and a systematic review concluded that adequate physi-
cian supply is associated with reduced rates of chronic 
PPH.28 However, Australian research found area level 
primary care providers supply to explain only 3.5% of 
the variation in chronic PPH rates,16 and better access to 
primary care providers has been found to be associated 
with higher rates of chronic PPH (although again only 
explaining a small proportion of the variation).20

Although a range of factors across patient, clinician 
and system levels have been found to be associated with 
risk for unplanned hospital admissions, some of the find-
ings are equivocal and the role of such factors in PPH 
which are actually preventable is unknown, limiting our 
ability to develop and target appropriate interventions. 
To better understand and ultimately reduce rates of PPH, 
a means of identifying and examining those PPH which 
are actually preventable is required.

The Diagnosing Potentially Preventable Hospital-
isations (DaPPHne) Study30 aimed to (1) identify the 
proportion of PPH admissions for chronic conditions 
which are preventable and (2) to generate an evidence 
base identifying modifiable factors driving preventable 
PPH for chronic conditions. This paper addresses these 
central aims of the DaPPHne Study, by describing the 
DaPPHne participants, the proportion of admissions 
assessed as preventable and the factors associated with 
admissions assessed as preventable.

METHOD
The DaPPHne Study is a mixed methods data linkage 
study, described in detail in previous papers.30 31 Patients 
with unplanned admissions to one metropolitan and 
two regional hospitals in NSW, Australia, with a primary 
discharge diagnosis of COPD, CHF, diabetes compli-
cations or angina pectoris; aged 45 years and over; 
community- dwelling; able to give informed consent and 
not transferred from another hospital, were eligible to 
participate in the study.

Patients were recruited to the study over recruitment 
periods of approximately 12 months at each site, between 
November 2014 and June 2017. Research nurses screened 
admissions to the emergency departments to identify 
patients who were potentially eligible to participate in the 
study. Research nurses monitored patients’ progress and 
approached those who were admitted to hospital to invite 
them to participate in the study. As inclusion criteria 
included a primary discharge diagnosis of COPD, CHF, 
diabetes complications or angina pectoris, a final deter-
mination of if a patient was eligible to be included in the 
study could not be made until the admission had been 
coded following their discharge from hospital.
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Following the provision of written informed consent, 
data were collected via (a) patient questionnaire (during 
the hospital admission), (b) GP (ie, family physician) 
structured interview and (c) extraction of hospital clinical 
data. Please see online supplemental data collection tool. 
The patient questionnaire included demographic charac-
teristics, health conditions and self- reported functioning, 
disease self- management, use of health services, health 
literacy, psychological distress and social support. GPs 
were interviewed face- to- face (the vast majority) or over 
the phone regarding care provided, including adherence 
to selected elements of the guidelines for management 
of patients’ PPH diagnoses; the potential impact of other 
chronic conditions (including mental health) and any 
social issues relating to the admission and the patient’s 
use of out- of- hospital clinical and non- clinical services. 
Clinical data were extracted from the hospital records for 
the participants’ current admission and the most recent 
previous admission, including principal diagnoses and 
comorbidities, medications on admission and discharge 
information. Copies of the clinical notes for the period 
up to and including the first 24 hours after admission and 
the hospital discharge summary were also provided.

Assessment of the preventability of each admission was 
made by an Expert Panel.31 Expert Panels were estab-
lished at each of the three sites, and consisted of a local 
hospital physician, GP and community nurse with exper-
tise in chronic disease management, ensuring a diverse 
range of perspectives on patient care, as well as clinical 
expertise and knowledge of local services and systems. 
Expert Panel members each reviewed a detailed case 
report of each admission (containing information from 
the patient questionnaire, GP interview, hospital data, 
24 hours of clinical notes and discharge summary) and 
independently assessed if they were reasonably confident 
the admission was preventable (yes/no) within the frame-
work of the study definition (see below). For those admis-
sions where there was not consensus on this question, 
panel members met for a facilitated discussion about the 
admission to reach consensus. The panel members were 
also asked to assess whether they were reasonably confi-
dent the admission was not preventable. For those admis-
sions classified as ‘preventable’, Expert Panel members 
identified intervention/s they considered could have 
prevented the admission.

Definition of preventable admissions
The DaPPHne Study defines ‘preventable’ admissions as 
unplanned admissions which could have been prevented 
if: (1) appropriate, adequate, accessible and good 
quality support in the community had been available 
and accessed in the preceding 3 months (support in the 
community might include primary healthcare, family/ 
neighbour/friend/social support, health or non- health 
community services); and/or (2) appropriate individual 
health behaviours, for example, disease self- management, 
had occurred in the 3 months prior to admission.

Although the original work of Billings and colleagues32 
referred to the ‘period immediately prior to admis-
sion’, we were unable to identify any clear timeframes 
for preventability in the literature. In consultation with 
clinicians, it was determined that a period of 3 months 
prior to the admission to be a reasonable time in which 
to expect any interventions or behaviour change aimed at 
preventing admission to be effective.12 31

Patient and public involvement
A priority of the DaPPHne Study was to better under-
stand patients’ experiences regarding their unplanned 
hospital admission and the management of their chronic 
condition/s. This was identified by the research team as 
both a gap in the literature, and information vital for the 
development of interventions designed to reduce chronic 
PPH and contribute to improvements in clinical care and 
self- management. Membership of the DaPPHne Steering 
Committee included a consumer representative, who 
provided input and guidance regarding the study design 
(including a substudy specifically exploring patient 
perspectives33) and implementation, and the develop-
ment of the patient questionnaire. Patients were not 
involved in the recruitment to, nor conduct of the study, 
other than as participants. A plain language summary of 
the main findings has been disseminated to those partici-
pants who indicated during the informed consent process 
that they would like to receive a summary of the findings.

Analysis
Data were entered into a specifically designed Access 
database, with all analyses completed using Stata V.15.34 
Descriptive statistics of the characteristics of the patients 
and their admissions were generated.

The sample was divided into two groups: those assessed 
as ‘preventable’ and those assessed as ‘other’ (consisting 
of admissions assessed as not preventable and those 
admissions not able to be classified as preventable or 
not preventable). This approach was consistent with the 
research aims of assessing the extent of preventability 
of chronic PPH and the factors associated with prevent-
able chronic PPH .30 The ‘preventable’ and ‘other’ 
groups were compared on all variables collected, using 
χ2, Fisher’s exact, t- tests or non- parametric equivalents, as 
appropriate.

Multivariable analysis
Initial bivariate significance testing was conducted to 
identify potentially important model candidates for inclu-
sion in a multivariable analysis. Those characteristics that 
demonstrated a p value of 0.2 or lower were selected as 
potential candidates. Consistent with recommendations 
by Kahan and colleagues, we accounted for the impact of 
site on the outcomes by including hospital site as a fixed- 
effect in the logistic regression modelling. This is recom-
mended for situations where there are a small number of 
clusters.35 Age, sex and Indigenous status were included 
as candidates regardless of their statistical significance.
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The multivariable logistic regression model construc-
tion process was based on the methods described by 
Bursac and colleagues.36 Each candidate variable was then 
included in the model one at a time with the candidate 
variable demonstrating the smallest p value then added to 
the model. This was repeated in a stepwise manner with 
the remaining candidate variables until there were no 
more variables demonstrating p values of 0.1.

If a candidate variable was added which then made 
another variable already in the model go over the 0.1 
threshold, the latter was then removed from the model 
and changes in Akaike information criterion (AIC), 
goodness of fit and area under the receiver operating 
characteristics (ROC) curve were analysed. If consider-
able changes to these measures were made (≥15%), both 
variables were retained. If the changes were not consid-
erable, the variable which was over the threshold was 
removed from the model and returned to the group of 
candidate variables further considered for inclusion in 
later models.

After there were no variables left demonstrating a 
p value of 0.1 or less the rest of the candidate variables 
were then added one at a time with each model tested for 
considerable (≥15%) changes in AIC, goodness of fit, the 
area under the ROC and confounding of the effect sizes 
of the rest of the included variables. Any variables that 
altered the model under these criteria were included in 
the model. Finally, all included variables were tested for 
interactions with hospital site. Any significant interactions 
were retained in the model.

To assess potential selection bias, the admissions 
assessed by the Expert Panel (ie, those with data from all 
three sources: patient questionnaire, GP interview and 
hospital records) were compared with those recruited and 
eligible, but with no GP data, on all variables collected in 
the patient questionnaire and the hospital clinical audit 
(due to GP refusal or unable to identify or contact).

RESULTS
The numbers of patients who were screened, recruited 
and remained in the study are presented in figure 1. 
Of the 1808 admissions deemed potentially eligible 
after initial screening, 500 were ‘missed’. In these cases, 
patients were discharged after a very short admission, 
commonly during periods when the research nurses were 
not working (ie, weekends or out of business hours during 
the week), and as such, there was not an opportunity to 
recruit them to the study.

Of 791 patients consenting to participate, 545 were 
determined as eligible (following the assignment of 
final discharge diagnoses). Full data were collected for 
323 eligible admissions and were assessed by the Expert 
Panels. It was not possible to undertake GP interviews for 
222 of the eligible admissions and as such, these were not 
assessed by the Expert Panels.

A comparison of admissions assessed by the Expert 
Panels (n=323) and those not assessed (n=222), on all 
variables collected in the patient questionnaire and the 
hospital clinical audit found a small number of signifi-
cant differences between the groups. Those assessed by 
the Expert Panel were less likely to have consulted their 
GP about the condition for which they were admitted to 
hospital within the past 3 months (78% of those assessed 
vs 86% of those not, p=0.016); more likely to have very 
good health literacy on the Partners in Health Scale37 
(57% vs 46%, p=0.009) and ninth grade or above literacy 
on the Rapid Estimate of Adult Literacy in Medicine 
(REALM- R)38 (73% vs 58%, p<0.001); less likely to have 
moderate or severe psychological distress (as assessed by 
the Kessler Psychological Distress Scale (K10)39 (34% vs 
44%, p=0.022); more likely to eat at least two servings of 
fruit/day (52% vs 41%, p=0.012); more likely to have a 
note in their hospital records that they were having diffi-
culty managing at home (20% vs 9%, p<0.001) and less 
likely to have seven or more diagnoses on admission (39% 

Figure 1 Screening, recruitment and eligibility of DaPPHne participants across the three study sites. DaPPHne, Diagnosing 
Potentially Preventable Hospitalisations.
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vs 47%, p=0.046). There were no differences on final diag-
noses (principal or total number), number of prescribed 
medications or other health risk behaviours. Given the 
lower rate of multi- morbidity, better health literacy and 
lower psychological distress among those assessed, those 
assessed by Expert Panels may be slightly healthier than 
those not assessed by Expert Panels.

Patient characteristics
A detailed description of the 323 assessed by the Expert 
Panel admissions is provided in online supplemental 
table S1. Average age was 71 years (range 46–91 years). 
Just over half (54%) were men and most were born in 
Australia (71%), with only 14 (4%) participants identi-
fying as Aboriginal. In general, self- reported physical 
and mental health was poor: Approximately half (53%) 
rated their general health as fair or poor and one- third 
(34%) reported experiencing moderate to high psycho-
logical distress. Over half (55%) were considered by their 
GP to have social issues impacting their ability to manage 
their health. Three- quarters (74%) reported that they did 
not engage in any moderate physical activity. Of the 218 
participants with body mass index calculated, 73% were 
classified as obese.

Most (78%) participants reported having consulted 
a GP about their (primary) chronic condition in the 
previous 3 months. The majority (82%) reported having 
more than one doctor (GPs or specialists) involved in 
their care, and many had also consulted other health 
professionals in the previous 12 months.

The most common principal diagnosis on discharge 
was COPD (38%), followed by diabetes and/or related 
complications (27%), CHF (25%) and angina pectoris 
(10%). There was considerable multi- morbidity, with 
48% of admissions having seven or more diagnoses on 
discharge (ie, comorbidities that required ongoing 
management). Polypharmacy was also common, with 
79% of the participants prescribed five or more prescrip-
tion medications on admission.

Proportion of admissions assessed as preventable
Of the 323 admissions assessed, Expert Panel members 
agreed regarding preventability in 170 (53%) of cases 
following their initial, individual assessments. The 
remaining cases required a facilitated discussion to reach 
consensus.

The Expert Panels assessed 148 (46%) of the 323 
admissions as preventable (‘reasonably confident that 
this admission was preventable’). They were ‘reasonably 
confident’ that 98 (30%) admissions were not prevent-
able, with the remaining 77 (24%) not able to be clas-
sified as preventable or not preventable. There were 
significant differences between the proportion of admis-
sions assessed as preventable at the three study sites (29%; 
47%; 58%; p≤0.001), and by principle discharge diag-
nosis, with CHF more likely to be assessed as preventable 
(p≤0.001) (table 1).

How did the preventable admissions differ to the others?
Statistically significant differences were found between 
the ‘preventable’ (n=148) and ‘other’ (n=175) admis-
sions on a range of patient, clinician and system level (see 
online supplemental table S1). In univariate analyses, 
patients who were married or in a de facto relationship 
were less likely to have a preventable admission (p=0.028). 
Patients who were living alone (p=0.012), and those who 
regularly requiring help with daily tasks (p=0.023) were 
more likely to have a preventable admission. Patients with 
GPs reporting that they were aware of social issues that 
impacted negatively on the patients’ ability to manage 
their health were more likely to have an admission 
assessed as preventable (p=0.018). Patients who did not 
engage in at least one 30 min session of moderate phys-
ical activity per week were also were also more likely to 
have an admission assessed as preventable (p=0.026).

Admissions with a final principal discharge diagnosis 
of CHF were more likely to be assessed as prevent-
able (p<0.001). Indeed, patients with any diagnosis (ie, 
primary or secondary) of CHF (p=0.016) were more likely 
to be assessed as having had a preventable admission, as 
were those with any diagnosis of COPD (p=0.040). In 
contrast, those patients with a principle discharge diag-
nosis of diabetes (p=0.019) or angina pectoris (p=0.024) 
were significantly less likely to be assessed as having 
had a preventable admission. Extent of comorbidity 
was also associated with preventability, with patients 
with one or two diagnoses on admission (p=0.028) and 
discharge (p=0.001) more likely to be assessed as having 
had a preventable admission. Those patients arriving by 
ambulance were less likely to be assessed as preventable 
(p=0.040).

Predictors of preventability
A multivariate model was built, with the final model shown 
in table 2. After controlling for age, sex and Indigenous 

Table 1 Panel assessment of preventability by site and 
final principal discharge diagnosis

Preventable
(%)

Other
(%)

Row total
(%) P value

Panel assessment by site

  Rural 1 25 (29) 62 (71) 87

  Rural 2 58 (47) 65 (53) 123

  Metro 65 (58) 48 (42) 113

  Total 148 (46) 175 (54) 323 <0.001

Panel assessment by final principal discharge diagnosis

  CHF 50 (63) 29 (37) 79

  COPD 58 (47) 65 (53) 123

  Angina 9 (27) 24 (73) 33

  Diabetes 31 (35) 57 (65) 88

  Total 148 (46) 175 (54) 323 <0.001

CHF, congestive heart failure; COPD, chronic obstructive 
pulmonary disease.
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status, 11 variables were important predictors of an admis-
sion being classified as preventable (table 2).

At the patient level, predictors of an admission being 
classified as preventable were the patient living alone, 
having someone that helps with their medication, and 
requiring regular help with daily tasks. Having a final 

principle diagnosis of CHF, two or less diagnoses on 
discharge and having been diagnosed by their GP as 
having COPD were also predictors of an admission 
being classified as preventable. Other predictors related 
to having had a doctor help make the decision to go to 
hospital (less likely to be preventable) and having had a 

Table 2 Multivariable logistic regression model of the significant predictors of PPH

Predictor OR P value 95% CIs 90% CIs

Hospital site

  Rural 1 1 – – –

  Rural 2 3.98 <0.001 1.9 to 8.31 2.14 to 7.38

  Metro 6.31 <0.001 2.94 to 13.53 3.33 to 11.97

Final principal diagnosis of CHF

  No 1 – – –

  Yes 5.43 <0.001 2.71 to 10.89 3.03 to 9.74

Total diagnoses on discharge

  1–2 diagnoses 1 – – –

  Three and above diagnoses 0.21 0.007 0.07 to 0.65 0.08 to 0.54

Length of hospital stay (days)

  1–2 days 1 – – –

  Three days and above 0.54 0.067 0.28 to 1.04 0.31 to 0.94

Mode of arrival to hospital

  Ambulance 1 – – –

  Other 1.75 0.055 0.99 to 3.1 1.08 to 2.82

A doctor helped make decision to go to hospital

  No 1 – – –

  Yes 0.39 0.01 0.19 to 0.8 0.22 to 0.71

Any GP consult in the last 12 months

  No 1 – – –

  Yes 3.48 0.03 1.13 to 10.8 1.36 to 9.02

GP diagnosis of COPD

  No 1 – – –

  Yes 1.64 0.093 0.92 to 2.90 1.01 to 2.65

Living alone

  Not alone 1 – – –

  Alone 2.77 0.001 1.49 to 5.17 1.64 to 4.68

Patient has someone that helps with taking medications

  No 1 – – –

  Yes 2.35 0.028 1.1 to 5.04 1.24 to 4.46

Participant requires help with daily tasks

  No 1 – – –

  Yes 1.74 0.066 0.96 to 3.15 1.06 to 2.86

Constant 0.126089 0.028 0.019829 0.801792

Pseudo R2=0.2194

Goodness of fit p value=0.5649

Model adjusted for age, sex and Indigenous status.
CHF, congestive heart failure; COPD, chronic obstructive pulmonary disease; GP, general practitioner; PPH, potentially preventable 
hospitalisations.
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GP consultation in the previous 12 months (more likely 
to be preventable). Length of hospital stay of one to 2 
days and not arriving by ambulance were also predictors 
of admissions being assessed as preventable.

DISCUSSION
This is the first study to empirically assess the preventability 
of individual PPH for chronic conditions. Utilising Expert 
Panels to assess the preventability of each admission, the 
findings show nearly half of the chronic PPH were classi-
fied as preventable. Importantly, the findings also show that 
in nearly one- third of the cases assessed, the Expert Panels 
were reasonably confident the admission was not prevent-
able, that is, the panel deemed that there was nothing that 
could have been done in the 3 months leading up to the 
admission to prevent it. Together, these findings provide 
the first empirical evidence of the extent to which rates of 
PPH for chronic conditions overestimate the proportion of 
admissions which are actually preventable. Furthermore, 
the significant variability in the proportion of admissions 
assessed as preventable by both site and final discharge 
diagnosis has considerable implications for understanding 
what PPH is, and is not, measuring as a health system perfor-
mance measure. These findings confirm the ‘bluntness’ of 
the measure,40 and point to some of the limitations of this 
approach to inform policy and practice.12 The difference by 
site in the rates of PPH deemed preventable emphasises the 
importance of considering the factors, for instance service 
availability and accessibility, which contribute to prevent-
able PPH at the local level. A forthcoming paper from the 
DaPPHne Study describing a qualitative analysis of clini-
cians’ (including Expert Panel members) perspectives of 
what could have been done to prevent the hospitalisations 
assessed as preventable, examines the site- specific factors 
in detail (Longman et al, What could prevent chronic 
condition admissions assessed as preventable in rural and 
metropolitan contexts? Clinicians’ perspectives from the 
DaPPHne study). Similarly, the difference by principle diag-
nosis in the rates of PPH deemed preventable emphasises 
the importance of considering the factors which contribute 
to preventable PPH by diagnosis.

It has previously been noted that the reliance on rates 
of PPH as an indicator is ‘driven by the lack of alterna-
tive sources of data which capture the impact of ambu-
latory care’ (p. 432).5 The DaPPHne Study includes a 
data linkage component which will link DaPPHne data 
to routinely collected administrative data (emergency 
department presentations, hospital admissions and 
mortality) with the aim of building predictive models to 
provide insights into refining the PPH indicator.30

The DaPPHne participants represent a group of 
patients, most of whom have complex needs, with limited 
social and financial resources, multi- morbidity, poly-
pharmacy and poor health risk profiles. For many, their 
existing health conditions are difficult to manage, high-
lighting the importance of prevention at a much earlier 
stage. Nevertheless, the findings presented here point to 

possible leverage points in the 3 months leading up to an 
admission, using interventions designed to foster better 
clinical care and self- management in the community. 
The findings indicate that, of the four chronic diseases 
included in our study, the two which particularly repre-
sent opportunities for action are CHF and COPD. CHF as 
principal discharge diagnosis was a significant predictor of 
being assessed as preventable in the multivariate analysis, 
with 63% of admissions with CHF as principal discharge 
diagnosis assessed as preventable. As such, admissions 
with CHF as principle discharge diagnosis accounted 
for 34% of all the preventable admissions in the study. 
In contrast, while a smaller proportion (39%) of COPD 
admissions were preventable, these admissions accounted 
for a higher proportion (41%) of the total preventable 
admissions in the study, due to the high number of COPD 
admissions. Given these findings, further examination 
of interventions targeting patients with these diagnoses 
are warranted. For example, the use of patient- tailored 
COPD action plans,41–43 as well as education interven-
tions,44 show promise for improving outcomes and 
preventing admissions for patients with COPD. The find-
ings regarding pulmonary rehabilitation are mixed and 
require further research to examine the nuances of such 
programmes and their impact on hospital admissions and 
other outcomes.45 Special clinics for heart failure have 
been found to reduce risk of unplanned admissions and 
readmissions,46 and a post- discharge intervention based 
on patient and family collaborations (including lifestyle 
modification) and designed according to patients’ needs, 
has been found to be effective in reducing readmissions 
in CHF patients.47

Admissions for patients with less than three diagnoses 
were more likely to be assessed as preventable. In compar-
ison to those patients with three or more diagnoses, 
these patients may represent a group with somewhat 
less complex needs and more scope for interventions 
to be of benefit. Similarly, shorter admissions (less than 
3 days) were more likely to be assessed as preventable, 
again possibly reflecting less complex or clinically chal-
lenging scenarios which may have been managed in the 
community.

Patients’ living arrangements, specifically living alone, 
was found to be a significant predictor of an admis-
sion being classified as preventable. One in five of the 
DaPPHne cohort reported having no or little social 
support, and previous work has highlighted the role that 
social isolation can have in unplanned admissions for 
chronic conditions.25 Other significant predictors of an 
admission being classified as preventable included the 
patient having someone who regularly helps them with 
their medication (eg, know when and/or what to take) 
and the patient needing help with daily tasks. These 
apparently conflicting results highlight the difficulty in 
establishing valid measures of important preventability 
factors. In this case it is likely having someone assist with 
medication was a marker of patient need rather than a 
cause of unplanned admission. A focus on social welfare 
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and support services, including care in the home encom-
passing medication management and daily tasks, may 
enable patients to better manage their chronic condi-
tions in the community. The forthcoming paper from 
the DaPPHne Study will further contribute to our under-
standing of possible leverage points by describing a qual-
itative analysis of clinicians’ perspectives of what could 
have been done to prevent the hospitalisations assessed as 
preventable (Longman et al, What could prevent chronic 
condition admissions assessed as preventable in rural and 
metropolitan contexts? Clinicians’ perspectives from the 
DaPPHne study).

Strengths of the DaPPHne Study included that, by 
focusing on the four most common chronic PPH principal 
discharge diagnoses, we could examine this general patient 
group and their PPH without the impact of confounding 
of factors associated with acute and vaccine- preventable 
admissions. Further, the inclusion of both metropolitan 
and regional sites strengthened the study by allowing 
for consideration of geographic variability. Comprehen-
sive information from patient, GP and hospital records 
allowed for consideration of patient, clinician and system 
factors in both assessments of preventability of indi-
vidual admissions, as well as examination of the factors 
associated with admissions assessed as preventable. The 
recruitment of Expert Panels for each of the three sites 
ensured their ability to make informed assessments of 
preventability within the context of local service systems. 
Furthermore, the consistencies across the three panels in 
terms of processes, training, tools and frameworks within 
which to make their assessments reduced the impact of 
difference between the approaches (and therefore assess-
ments) of the Panels.31 It is possible, however, that some 
level of systematic differences between the panels may, 
nevertheless, have contributed to the site difference in 
the proportions assessed as preventable.

Limitations of the study included that the preventability 
of the eligible admissions with full data were assessed, 
thereby excluding those without GP interview. Given 
the lower rate of multi- morbidity, better health literacy 
and lower psychological distress among those assessed, 
those assessed by Expert Panel may be slightly healthier 
than those not assessed by Expert Panels, and therefore 
possibly more likely to have their admission assessed as 
preventable. It is also worth noting that a considerable 
number (n=500) of admissions considered ‘potentially 
eligible’ (following initial screening) were ‘missed’ by the 
Research Nurses, commonly due to short admissions over 
weekends. It is plausible that this may have also contrib-
uted to an underestimation of the proportion of prevent-
able admissions, given that admissions of less than 3 days 
were more likely to be assessed as preventable.

Further, we anticipated recruiting a larger sample and 
greater participation by patients’ GPs. The smaller than 
anticipated sample reduced the power of the model. 
Despite a comprehensive list of predictor variables, the 
model only explained 22% of the preventability of the 
admissions, suggesting even greater complexity in the 

drivers of preventability. Further research may aim to 
identify additional variables that we did not consider or 
measure variables we included in a different way.

As the first study to empirically assess the preventability of 
individual PPH for chronic conditions, DaPPHne makes an 
important contribution to the field. That less than half the 
PPH were assessed as preventable (and nearly one third as 
not preventable), and the wide range of factors associated 
with preventability, including site and discharge diagnosis, 
are important factors in future considerations in the validity 
and use of PPH as an indicator. Furthermore, the findings 
presented here underscore the importance of identifying 
which PPH are preventable, and the modifiable factors 
driving them. The improved understanding of which 
chronic PPH were preventable provided by this work points 
to opportunities for interventions to reduce PPH among 
people with CHF and COPD, and the importance of the 
provision of social welfare and support services for patients 
living alone and those requiring help with daily tasks and 
medication management.
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Admission ID1  |  Admission and discharge details

A. STUDY STATUS

1. Study status (to be completed on discharge from hospital):

  Remained in study 

  Excluded from study (please specify reason):

   final discharge diagnosis not a specified inclusion diagnosis

   other (please specify):  ____________________________________________________________________________

  Withdrew from study (please specify reason):  __________________________________________________________ 

B. CODES ON DISCHARGE

1. Primary diagnosis:  _____________________________________________________________________________________

2. Secondary diagnosis:  __________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

Admission and discharge details
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Admission ID2   |  Patient Questionnaire

 

PATIENT INTERVIEW DETAILS

Patient interview date:  D D
 

M
 

M
  

Y
 

Y
 

Date of admission:  D D
 

M
 

M
  

Y
 

Y
 

Time interview start:  H H
: 

M
 

M           Time interview end:  H H
: 

M
 

M        Total interview time:  _____ mins

Research nurse initials: _____ _____

Patient Questionnaire

A. DEMOGRAPHIC CHARACTERISTICS

1a. What country were you born in? _________________________________________________________________________

 b. If born overseas, what year did you come to Australia? _____________________________________________________
 

2a. Do you speak a language other than English at home?     Yes      No

  b. Do you require an interpreter?     Yes      No

      If yes, what language?_____________________________________________

3. Do you identify as being of Aboriginal and/or Torres Strait Islander origin?

   No

   Yes, Aboriginal

   Yes, Torres Strait Islander

   Yes, both Aboriginal and Torres Strait Islander

4. What is your marital status?

   Married/de facto      Widowed      Divorced/separated      Single 

5. Which of the following best describes the setting in which you live? (Please tick ONE box only)

   Private residence (e.g., owning, renting or purchasing)

   Partially supported living (e.g., independent living in a retirement village)

   Temporary shelter (crisis accommodation, short-term boarding house)

   Other (please specify) ________________________ 

6. Who lives in your household? (You may tick MORE than one box)

   I live alone

   Spouse/partner

   Child/ren

   Brother/s, sister/s, other relative/s

   Non-family members (friends, housemates, etc)
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Admission ID3   |  Patient Questionnaire

A. DEMOGRAPHIC CHARACTERISTICS (continued)

7. What is the highest qualification you have completed? (Please tick ONE box only) 

   No school certificate or other qualification

   School or intermediate certificate (or equivalent)

   Higher school certificate or leaving certificate (or equivalent)

   Trade/apprenticeship (eg hairdresser, chef)

   Certificate/diploma (eg child care, technician)

   University degree or higher

8. Which of the following best describes you? (Please tick ONE box only)

   Employed (full or part-time, including self-employment or on a training scheme)

   Unemployed and looking for work

   At school or in full time education

   Unable to work due to long-term sickness or disability

   Looking after your home/family

   Retired from paid work

   Other (please specify) ________________________

B. HOUSEHOLD INCOME AND INSURANCE STATUS

The next question asks you about your income. Income is important as it influences the health services people have 
access to. In your answer, please include all sources of income, including benefits, all pensions (eg disability and aged 
pensions) and superannuation.  

1. Approximately, what is your annual HOUSEHOLD income before tax, from all sources?

Annual (range):
Please tick 

ONE box only

Less than $20,000

$20,000 - $40,000

$40,000 - $60,000

$60,000 - $80,000

More than $80,000

Prefer not to answer

 

 

 

2. What is your current health insurance status? (excluding Medicare)  

   Private health insurance – with extras

   Private health insurance - without extras 

   Department of Veterans’ Affairs white or gold card 

   Health care card

   Pensioner concession card

   Commonwealth Seniors Health Card

   None of the above

   Other (please specify)  ______________________

   Don’t know
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Admission ID4   |  Patient Questionnaire

C. HEALTH CONDITION/S AND FUNCTIONING

1. Which of the following have you ever been diagnosed with? (Tick all applicable)

  Diabetes or high sugar levels in your blood or urine 

  Heart Failure

  Chronic Obstructive Pulmonary Disease/emphysema/chronic bronchitis/COAD

  Angina

2. Do you regularly need help with daily tasks because of your long-term health condition? For example, personal  
    care, getting around, preparing meals?

  Yes 

  No

3. In general, would you say your health is:

  Excellent 

  Very good

  Good

  Fair

  Poor

4. During the past 4 weeks, how much of the time have you had any of the following problems with your work or  
    other regular daily activities as a result of your physical health?

All of 

the time

Most of 

the time

Some of 

the time

A little of 

the time

None of 

the time

a. Cut down on the amount of time you spent on work of  
    other activities   

b. Accomplished less than you would like
  

c. Were limited in the kind of work or other activities
  

d. Had difficulty performing the work or other activities  
    (for example, it took extra effort)   

5. How TRUE or FALSE is each of the following statements for you?

Definitely 

true

Mostly 

true

Don’t 

know

Mostly 

false

Definitely 

false

a. I seem to get sick a little easier than other people
  

b. I am as healthy as anybody I know
  

c. I expect my health to get worse
  

d. My health is excellent
  

6. During the past 12 months, how many times have you fallen to the floor or ground?

________ times (‘0’ if no falls in the last 12 months)
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Admission ID5   |  Patient Questionnaire

D. GP AND HEALTH CARE PROVIDERS

The following questions ask about your relationship with your GP and other health care providers.

1. Do you have a GP? 

  Yes

  No

  Don’t know

2. Do you have more than one doctor involved in your care, including GPs or specialists? 

  Yes

  No

  Don’t know

3. Do you see more than one GP? 

  Yes

  No

  Don’t know

4. Have you seen more than one GP in the last 3 months? 

  Yes

  No

  Don’t know

5. Have you changed your GP in the last 3 months?     Yes     No     Don’t know

6a. Have you consulted your GP about your [condition] in the last 3 months?     Yes     No     Don’t know

  b. If yes, how many times have you consulted your GP about your [condition] in the last 3 months?

________ number of times OR     Don’t know

7a. Excluding any time in hospital, have you consulted any other health professionals in the last 12 months?

  Yes

  No

  Don’t know

  b. If yes, which health professionals have you seen in the last 12 months?  
    (Please tick all relevant options) Yes No

General Practitioner (GP)   

Chemist (for advice only)   

Community nurse   

Diabetes educator   

Dietician/Nutritionist   

Physiotherapist   

Occupational therapist   

Psychologist, counsellor, mental health worker   

Alcohol and other drug worker   

Specialist doctor (please specify) ________________________   

Specialist doctor (please specify) ________________________   

Other (please specify) __________________________________

Other (please specify) __________________________________
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Admission ID6   |  Patient Questionnaire

D. GP AND HEALTH CARE PROVIDERS (continued)

8. Do you have someone who regularly helps you with your medical appointments  
    (e.g., making and/or keeping them)?

  Yes

  No

9a. In the last 12 months, has there been any time you needed to go to a GP but didn’t?

  Yes

  No

  Don’t know

b. If yes, what were the reasons you did not go? (More than one response is allowed.  
    Please tick all relevant options, and prompt and record MAIN reason. Prompt for cost) Yes No

Main 
reason

Cost    

Discrimination    

Service was not culturally appropriate    

Language problems    

Transport/distance    

Waiting time too long or not available at time required    

Not available in area    

Too busy/no time (including work, personal, family responsibilities)    

Dislikes (service/professional, afraid, embarrassed)    

Felt it would be inadequate    

Decided not to seek care    

Other (please specify) __________________________________    

10a. In the last 12 months, has there been any time you needed to go to a medical specialist but didn’t?

  Yes

  No

  Don’t know

b. If yes, what were the reasons you did not go? (More than one response is allowed.  
    Please tick all relevant options, and prompt and record MAIN reason. Prompt for cost) Yes No

Main 
reason

Cost    

Discrimination    

Service was not culturally appropriate    

Language problems    

Transport/distance    

Waiting time too long or not available at time required    

Not available in area    

Too busy/no time (including work, personal, family responsibilities)    

Dislikes (service/professional, afraid, embarrassed)    

Felt it would be inadequate    

Decided not to seek care    

Other (please specify) __________________________________    

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2020-038415:e038415. 10 2020;BMJ Open, et al. Johnston J



Admission ID7   |  Patient Questionnaire

D. GP AND HEALTH CARE PROVIDERS (continued)

11a. Did any doctor help you make the decision to go to hospital today [or day of this admission]?

  Yes: 

  my own GP 

  another GP

  a specialist

b. Please specify:

  I saw a doctor on [day of admission] and they referred me to hospital

  I (or a family member/friend) spoke to a doctor on the day [of admission] on the phone and the  
        doctor advised that I should go to hospital

  I saw a doctor in the few days prior to admission and they advised me to go to hospital if my  
        condition deteriorated

   Other (please specify): ________________________________________________

  No, a doctor was not involved in the decision

c. Please tick if appropriate:

  I (or a family member/friend) spoke to a receptionist in a doctor’s rooms on the day [of admission]  
       and they advised that I should go to hospital

  I (or a family member/friend) spoke to a receptionist in a doctor’s rooms on the day [of admission]  
       and they advised that I should go to hospital if my condition deteriorated

E. USE OF MEDICINES

1. How many prescription medicines do you currently use/are you currently on?  
   (Prescription medicines include all medicines prescribed by your doctor or any other doctor, including specialists  
   prior to coming to hospital’ to the end of this sentence)

________ prescription medicines OR 

  Don’t know

2. Do you have a Webster pack for your medicines?  
    (A Webster pack is a blister pack of medicines prepared for you personally – show example if necessary)

  Yes

  No

  Don’t know

  Not applicable (do not currently use any prescription medications)

3. Do you have someone who regularly helps you with your medications (e.g., knowing when and/or what to take)?

  Yes

  No
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Admission ID8   |  Patient Questionnaire

E. USE OF MEDICINES (continued)

PIT Medication Risk Assessment Form (P-MRAF) Yes No
Don’t 
know

4. Have you started a new (prescription) medicine in the last 4 weeks?

5. Do you use any (prescription) medicines your GP does not know about?
(e.g., prescribed by other doctors, family/friends’ medicines)

For any (prescription) medicine you currently use, do you have any:
Yes No

Don’t 
know

6. Trouble knowing what your medicine is for

7. Trouble affording the medicine

8. Trouble reading the label
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Admission ID9   |  Patient Questionnaire

F. HEALTH LITERACY AND UNDERSTANDING

Please circle the number on the scale that most closely fits your answer. For this scale ‘0’ means ‘Very good’ and 
‘8’ means ‘Very Poor’. If you want to answer ‘Average’ or ‘Satisfactory’, you would circle a number somewhere in 
the middle of the scale.

 Very Good Satisfactory Very Poor

1. My knowledge of my condition is: 0 1 2 3 4 5 6 7 8

2. My knowledge of the treatment of my condition is: 0 1 2 3 4 5 6 7 8

3. My ability to arrange appointments as recommended by
my Doctor or Health Service provider is: 0 1 2 3 4 5 6 7 8

4. My attendance at appointments is: 0 1 2 3 4 5 6 7 8

5. My understanding of what to do if my symptoms get worse is: 0 1 2 3 4 5 6 7 8

6. Some people have difficulties with filling out medical forms. How confident are you filling out medical forms
by yourself?

Extremely Quite a bit Somewhat A little bit Not at all

0 1 2 3 4

7. As part of this research, we are studying medical word reading in order to improve communication between
health care providers and patients. Here is a list of medical words which may be difficult to read (show word list).
Starting at the top of the list, please read each word aloud to me. If you don’t recognise a word, you can say “pass”
and move on the next word.
(If the participant takes more than 5 seconds on a word, say “pass” and point to the next word.)

Fat   Example, not scored

Flu   Example, not scored

Yes No

a. Behaviour

b. Exercise

c. Menopause

d. Rectal

e. Antibiotics

f. Anaemia

g. Jaundice
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Admission ID10   |  Patient Questionnaire

 
G. SOCIAL SUPPORT

1. How many times in the last week did you: Times in the last week (please put “0” if did 
not spend any time doing it)

a. Spend time with friends or family who do not live with you ___________________________________    

b. Talk to friends and/or relatives on the telephone ___________________________________    

c. Go to meetings or social clubs, religious groups or other  
    groups you belong to (other than work) ___________________________________    

2. How many people outside your home, but within one hour of travel, do you feel you can depend on or feel  
    very close to?   

________ people (‘0’ of none)

3. Which of the responses describes your current situation?

None of 

the time

A little of 

the time

Some of 

the time

Most of 

the time

All of 

the time

a. Is there someone available to you whom you can count  
on to listen to you when you need to talk?   

b. Is there someone available to give you good advice about  
a problem?   

c. Is there someone available to you who shows you love and 
affection?   

d. Is there someone available to help you with daily chores?   

e. Can you count on anyone to provide you with emotional  
support (talking over problems or helping you make a  
difficult decision?)

  

f. Do you have as much contact as you would like with  
someone you feel close to, someone in whom you can trust 
and confide?
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Admission ID11   |  Patient Questionnaire

 
H. K-10

1. During the past 4 weeks, about how often did you feel:

None of 

the time

A little of 

the time

Some of 

the time

Most of 

the time

All of 

the time

a. Tired out for no good reason   

b. Nervous   

c. So nervous that nothing could calm you down?   

d. Hopeless   

e. Restless or fidgety   

f. So restless that you could not sit still   

g. Depressed   

h. That everything was an effort   

i. So sad that nothing could cheer you up   

j. Worthless   

I. SMOKING STATUS

These questions are about your smoking of tobacco products (i.e., cigarettes, cigars and loose tobacco smoked in 
pipes, roll-your-own cigarettes).

1a. Do you [currently/now] smoke tobacco?

  Yes

  No, but I used to

  No, I never smoked

b. If yes, how often do you [currently/now] smoke?

  Daily       
        How many per day? ______

  At least weekly (but not daily)     
        How many per week? ______

  Less than weekly

            How many per month? ______
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Admission ID12   |  Patient Questionnaire

K. NUTRITION

1. How many portions of fruit (including fresh, frozen and tinned) do you usually eat each day?  
(Use illustrated guides of portion size)

________ portions per day  (please record WHOLE number, not range)

2. How many portions of vegetables (including fresh, frozen and tinned) do you usually eat each day?  
(Use illustrated guides of portion size)

________ portions per day  (please record WHOLE number, not range)

J. ALCOHOL

Now I am going to ask you some questions about your use of alcoholic beverages during the past year. Alcoholic 
beverages includes beer, wine, vodka, etc. (Show standard drinks illustration). 

1. How often do you usually drink alcohol?

  Never

  Monthly or less

  2-4 times per month 

  2-3 times per week

  4 or more times a week

2. How many standard drinks do you usually have on a typical day when drinking? 

  1 or 2

  3 or 4

  5 or 6

  7 or more

  10 or more

3. How often, in one occasion, do you have four or more standard drinks (females) OR  
six or more standard drinks (male)?

  Never

  Less than monthly

  Monthly

  Weekly

  Daily or almost daily
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Admission ID13   |  Patient Questionnaire

L. PHYSICAL ACTIVITY

1. How many times a week do you usually do at least 20 minutes of vigorous physical activity that makes you sweat 
or puff and pant? (For example, jogging, heavy lifting, digging, aerobics or fast cycling)

________ times a week  (please record WHOLE number, not range)

2. How many times a week do you usually do 30 minutes or more of moderate physical activity or walking that  
increases your heart rate or makes you breathe harder than normal? (For example, lawn mowing, vigorous gardening, 
carrying light loads, cycling at a regular pace, playing doubles tennis/social tennis, golf, gentle swimming).

________ times a week  (please record WHOLE number, not range)

3. How many hours in each 24-hour period do you usually spend sitting?

________ hours  (please record WHOLE number, not range)

4. How many hours in each 24-hour period do you usually spend sleeping (including at night and naps)?

________ hours  (please record WHOLE number, not range)

M. FINAL QUESTION

1. Do you think there is anything that could have been done differently over the last 3 months, that might have  
prevented your admission to hospital today [date of admission]? 
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Date of admission  D D
 

M
 

M
  

Y
 

Y
                                             Hospital:  ____________________________________

Admitting VMO: ____________________________________________

Admitted to:

   MAU only

   EMU only

   Ward (+/- EMU/MAU)

   ICU

   Other ______________________________________________

Hospital Clinical Data
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Admission ID15   |  Hospital Clinical Data

A. ADMISSION INFORMATION

1. Mode of arrival to ED:

  Ambulance

  Own transport

  Other (please specify): ______________________ 

2. Letter from GP?:

  Yes      If yes, please photocopy for Phase 2 patients

  No 

3. Letter from specialist?: 

  Yes      If yes, please photocopy for Phase 2 patients

  No

4. Reason for PRESENTATION to hospital 
Tick if present Add others in the spaces if appropriate

  Chest pain   Peripheral oedema   

  Shortness of breath   Weight gain   

  Cough – non-productive   Purulent sputum   Abscess / ulcer

  Cough – productive    Fever   Biochemical abnormality

  Collapse / fall   Anxiety / depression   Diabetic complications

  Arrhythmia   CNS symptoms / stroke   Drug and alcohol issues

  Social support issues

  Required diagnostic test/procedure not available without hospital admission

  Required therapeutic procedure not available without hospital admission

  Other _____________________   Other _____________________   Other _____________________

5. Principal provisional diagnosis (current episode) (please select ONE only)

  CHF

  Angina / Acute Coronary Syndrome

  COPD exacerbation/complication

  Diabetes with or without complications

  Other, WITH diabetes which may have contributed to it (eg renal failure, stroke, AMI, PVD, coma)

6. Comorbidities  (please select as many as apply)

  CHF

  COPD

  Diabetes

  Angina

  Hypertension

  Hyperlipidaemia

  Renal failure

  Peripheral vascular disease

  Sepsis

  Influenza

  Malignancy

  Stroke

  Arrhythmia

  Mental health problems

  Drug and alcohol problems

  Other _____________________

  Other _____________________

  Other _____________________

  Other _____________________

Disorientation / confusion / 
decreased LoC

Claudication / pain at rest / 
limb ischaemia 
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A. ADMISSION INFORMATION (continued)

7. Total number of diagnoses at time of admission: ______

8. Medication/s on admission:

Please complete the table below for each drug type (tick YES or NO) Yes No

Aspirin / other antiplatelet drug   

Warfarin or other oral anticoagulant   

Anginine/GTN (please specify)  __________________________________   

Statins   

Digoxin   

Angiotension II receptor antagonists   

Diuretics - other   

ACE Inhibitors   

Beta-blockers   

Calcium antagonists   

Antiarrhythmics (please specify):   

Inhaler - reliever   

Inhaler - preventer   

Inhaler – combination reliever and preventer   

Inhaler - anticholinergic   

Insulin   

Oral hypoglycaemics   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   
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B. DISCHARGE INFORMATION

Discharge status: 

1. Discharge date  D D
 

M
 

M
  

Y
 

Y
                                             

2. Length of stay: ______ days

  Discharged home

  Discharged to nursing home

  Died

  Transferred

  Peripheral hospital

  Procedural hospital

3. Final Principal Diagnosis (current episode) (please select ONE only)

  CHF

  Angina / Acute Coronary Syndrome

  COPD exacerbation / complication

  Diabetes with or without complications

  Other, WITH diabetes which may have contributed to it (eg renal failure, stroke, AMI, PVD, coma)

  Other (specify) _____________

4. Final secondary diagnoses/co-morbidities (please select as many as apply) 
    (include all current co-morbidities, not just those related to the admission) 

  CHF

  COPD

  Diabetes

  Angina

  Hypertension

  Hyperlipidaemia

  Renal failure

  Peripheral vascular disease

  Sepsis

  Influenza

  Malignancy

  Stroke

  Arrhythmia

  Mental health problems

  Drug and alcohol problems

  Other _____________________

  Other _____________________

  Other _____________________

  Other _____________________

5a. Any indication in the progress notes that patient is having difficulty managing at home: 

  Yes

  No
b. If yes, please specify: _________________________________________________________________

6a. Is patient enrolled in Connecting Care program?  

  Yes

  No

b. If yes, date of enrolment:  D D
 

M
 

M
  

Y
 

Y

7a. Is patient enrolled in Integrated Care program? 

  Yes

  No

b. If yes, date of enrolment:  D D
 

M
 

M
  

Y
 

Y
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B. DISCHARGE INFORMATION (continued)

Discharge medications:

8. Please complete the table below for each drug type (tick YES or NO) Yes No

Aspirin / other antiplatelet drug   

Warfarin or other oral anticoagulant   

Anginine/GTN (please specify):   

Statins   

Digoxin   

Angiotension II receptor antagonists   

Diuretics - other   

ACE Inhibitors   

Beta-blockers   

Calcium antagonists   

Antiarrhythmics (please specify):   

Inhaler - reliever   

Inhaler - preventer   

Inhaler – combination reliever and preventer   

Inhaler - anticholinergic   

Insulin   

Oral hypoglycaemics   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

Other (please specify) __________________________________   

9. Discharge arrangements recorded for this admission (tick all that apply):

  Discharge summary sent to GP – Date sent: D D
 

M
 

M
  

Y
 

Y
      

  GP appointment

  GP Green Card

  Specialist appointment

  referral to allied health professional

  community nurse visit organised

  home medication review

  referral to rehabilitation program eg cardiac rehab, pulmonary rehab etc

  Meals on wheels

  Other (please specify): ____________________________________
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Admission ID21   |  Structured GP Telephone Interview

Structured GP Telephone Interview

A. BACKGROUND

1. I’d like to start out by asking you some questions about the medical care provided to [patient] over the past 12 months:

a. How long has the patient been attending this General Practice?___________________________________________

b. How many GPs does this patient see/has this patient seen at this practice in the last 12 months? ______________

c. How long has [patient] been your patient?

   Less than 12 months

  12 months or longer

d.  What was the date of [patient]’s most recent visit to this General Practice prior to this recent admission? 

     D D
 

M
 

M
  

Y
 

Y
 

e.  What was the date of [patient]’s most recent visit to you prior to this recent admission? 

     D D
 

M
 

M
  

Y
 

Y
 

f.  At their most recent visit, was [patient]’s health deteriorating, stable or improving (compared to their previous visit)?

  Deteriorating

  Stable

  Improving

g.  Have there been any changes to [patient]’s medications in the past three months?

  Yes  (please specify):  ___________________________________________________________________________

  ___________________________________________________________________________

  ___________________________________________________________________________

  No

h. At their most recent visit, were there any other changes to [patient’s] management?

  Yes  (please specify):  ___________________________________________________________________________

  ___________________________________________________________________________

  ___________________________________________________________________________

  No
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Admission ID22   |  Structured GP Telephone Interview

i. Has [patient] been reviewed by a specialist in the past 12 months? 

  Yes. If yes, indicate the most relevant specialist type (for this admission): 

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

D D
 

M
 

M
  

Y
 

Y
  Type _______________________________________________________

  No

j.  Does [patient] have a GP management plan? 

  Yes. If yes, include Medicare item number: _____________________________________________ 

        If yes, when was it created:  D D
 

M
 

M
  

Y
 

Y  

        If yes, when was it last reviewed:  D D
 

M
 

M
  

Y
 

Y  

  No

k.  Does [patient] have a team care arrangement? 

  Yes

        If yes, when was it created:  D D
 

M
 

M
  

Y
 

Y  

        If yes, when was it last reviewed:  D D
 

M
 

M
  

Y
 

Y  

  No

l. Does the practice use a proactive recall/reminder system for this patient’s care?

  Yes  (please specify):  ___________________________________________________________________________

  ___________________________________________________________________________

  No

m. If [patient]’s health was to deteriorate, would they be able to get an appointment to see a doctor at your  
     practice that day or the next? 

  They can always get an appointment that day or the next if they ask for one 

  They can get an appointment in that time frame if its urgent

  No, we can’t fit people in quickly  

2. To your knowledge, is the patient a participant in the NSW Health Chronic Care Program? For example the  
    Connecting Care and/or the 48-hour follow-up program (for Aboriginal patients).

  Yes 

  No 

  Don’t know

3. To your knowledge, is [patient] enrolled in the Integrated Care program?

  Yes 

  No 

  Don’t know

4. Patient weight: ___ ___ kg

5. Patient height: ___ ___ cm  OR  ___ ft ___ inches 
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23 Admission ID

6. I’d like to confirm [patient] diagnoses, and ask some questions about their management:

Diagnosis Management if the patient has this diagnosis

a. Diabetes
  Yes 

  No 

HbA1c checked in previous 12 months:

  Yes 

  No 

  Ordered but the patient did not get it done

Most recent HbA1c date:  D  D
 

M
 

M
  

Y
 

Y
 

Most recent HbA1c result: ______________________

e-GFR checked in previous 12 months:

  Yes 

  No 

  Ordered but the patient did not get it done

Most recent e-GFR date:  D D
 

M
 

M
  

Y
 

Y
 

Most recent e-GFR result: _______________________

Weight checked in previous 12 months:

  Yes 

  No 

Blood pressure checked in previous 12 months:

  Yes 

  No 

Most recent BP date:  D D
 

M
 

M
  

Y
 

Y
 

Most recent BP result:  ______________________

b. Angina/ACS
  Yes 

  No 

Prescribed anti-platelet drug: 

  Yes 

  No 

  Contraindicated 

  Offered but not taken

Prescribed lipid-lowering drug:

  Yes 

  No 

  Contraindicated 

  Offered but not taken

Prescribed ACE inhibitor or ARB medication: 

  Yes 

  No

  Contraindicated 

  Offered but not taken

Prescribed Beta-blocker:

  Yes 

  No 

  Contraindicated 

  Offered but not taken
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24 Admission ID24   |  Structured GP Telephone Interview

c. CHF
  Yes 

  No 

If yes: NYHA 
classification:

  I

  II

  III

  IV

  unknown

Prescribed ACE inhibitors or ARB medication:

  Yes 

  No 

  Contraindicated 

  Offered but not taken

Prescribed Beta-blocker:

  Yes 

  No 

  Contraindicated 

  Offered but not taken 

Plan to monitor weight at home linked to trigger for action:

  Yes (please specify): __________________________

  No 

  Patient refuses/unable to monitor own weight

Given fluid management advice:

  Yes (please specify): __________________________

  No 

  Patient refuses/unable to follow fluid management 

Cardiac rehabilitation program encouraged:

  Yes 

  No 

If yes, did the patient attend?

  Yes

  No 

  Don’t know
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25 Admission ID25   |  Structured GP Telephone Interview

d. COPD
  Yes 

  No 

Current influenza vaccinations:

  Yes (please specify): __________________________

  No 

  Contraindicated 

  Offered but not taken

Current pneumococcal vaccinations:

  Yes (please specify): __________________________

  No 

  Contraindicated 

  Offered but not taken

Prescribed long-acting agonist or anticholinergic:

  Yes 

  No 

  Contraindicated 

  Offered but not taken 

Prescribed inhaled corticosteroids:

  Yes 

  No 

  Contraindicated 

  Offered but not taken 

Respiratory rehabilitation program encouraged:

  Yes 

  No 

If yes, did the patient attend?

  Yes

  No

  Don’t know

Smoking cessation advice given in last 12 months:

  Yes

  No

  Non-smoker
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26 Admission ID26   |  Structured GP Telephone Interview

7. Does the patient have any other chronic conditions that require medical management, including mental health  
    or drug and alcohol problems?

  Yes  (please specify):  ___________________________________________________________________________

   ___________________________________________________________________________

   ___________________________________________________________________________

  No

8. Are there any social issues that you are aware of that impact negatively on the patient’s ability to manage their health  
   (eg living alone, doesn’t get out much)?

  Yes  (please specify):  ___________________________________________________________________________

   ___________________________________________________________________________

   ___________________________________________________________________________

  No
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27 Admission ID

B. OUT-OF-HOSPITAL CLINICAL CARE SERVICES

We would now like to ask you your views on the nature of out-of-hospital clinical care services for [patient].   
This includes services such as:  you as [patient]’s GP, the community nurse, diabetic educator and any allied  
health services. 

1. What do you think are the most important out-of-hospital clinical services for [patient]? By this we mean, those 
services that best enable [patient] to be managed comfortably at home?

 

2. Are there any obvious gaps in out-of-hospital clinical services which would help improve the health and/or quality 
of life of [patient]?

 

3. Is there anything about the way in which out-of-hospital clinical services are delivered (e.g. location, opening 
hours, way it is organised/coordinated, advertised etc.) that might have contributed to [patient’s] admission?
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C. OUT-OF-HOSPITAL NON-CLINICAL SUPPORT SERVICES

In the next section we would like to ask your views on the out-of-hospital non-clinical support services (if any)  
provided to [patient] at home, i.e. services that support [patient] but are not directly involved in their health care  
e.g. meals on wheels, carer support.

1. What do you think are the most important out-of-hospital non-clinical support services for [patient]? By this we 
mean, those services that best enable [patient] to manage comfortably at home?

 

2. Are there any obvious gaps in out-of-hospital non-clinical support services for [patient]?

 

3. Is there anything about the way in which out-of-hospital non-clinical support services are delivered (e.g. location, 
opening hours, way it is organised/coordinated, advertised etc.) that might have contributed to [patient’s] admission?
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D. CURRENT ADMISSION

1.  Did you help [patient] to make the decision to go to hospital?

  Yes (please specify): 

  Saw the patient on the day and referred to hospital

  Saw the patient in the previous few days and advised them to go to hospital if their condition deteriorated

  Spoke to the patient/family on the day on the phone and advised them to go to hospital

  Other (please specify): ________________________________________________

  No, I was not involved in the decision

2a.  Do you think they needed to go to hospital on that occasion or could you have dealt with their clinical presentation  
   in general practice adequately at the time (without the benefit of hindsite)?

  Needed to go to hospital

  Could have been dealt with in General Practice 

  Not sure

    b. Comment:  ______________________________________________________________________________________________

3.  Finally, I’d like to ask you some questions about the preventability of [patient]’s admission:

a.  Given the currently available services and social support, do you think there is any action that could have been 
     taken in the past 3 months which could have prevented [patient]’s admission?

  Yes (please specify): ________________________________________________

  No 

b.  Considering all that has happened to this patient in the last three months, how preventable do you think this  
     admission was given currently available services and social support?  

     Please mark on a scale of 1 to 10 (where 1 is not preventable, and 10 is preventable)?

1                                                                                2 3 4 5 6 7 8 9 10

Not preventable Preventable

c.  Can you suggest any improved or additional services or social support, which, if available, could have helped  
     prevent [patient]’s admission?

  Yes (please specify): ________________________________________________

  No 
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Participant Progress

Completed Comments

Written informed consent
 

 

Patient questionnaire
 

 

PAT – specialist physician 
 

 

PAT – senior nurse
 

 

Hospital clinical data
 

 

Photocopy first 24hrs  
of medical records  

 

GP – phone call
 

 

GP – letter
 

 

GP – interview
 

 

Practice nurse - interview
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Table S1 – Comparison of preventable and ‘other’ DaPPHne admissions (n=323)  
 Preventable (%) Other (%) Row total OR 95% CI 

Demographics      

Country of birth      

Australia 103 (45) 127 (55) 230 Ref  

Other countries 45 (48) 48 (52) 93 1.156 0.713, 1.875 

Aboriginal/Torres Strait Islander      

Non-Indigenous 139 (45) 170 (55) 309 Ref  

Indigenous 9 (64) 5 (36) 14 2.201 0.721, 6.720 

Relationship status*      

Married/De facto 63 (40) 96 (60) 159 Ref  

Widowed/Divorced/Single 85 (52) 79 (48) 164 1.64 1.05, 2.560 

Living alone*      

Not alone 89 (41) 129 (59) 218 Ref  

Lives Alone 58 (56) 46 (44) 104 1.828 1.134, 2.946 

Highest level of education      

University 13 (43) 17 (57) 30 Ref  

Trade/Apprenticeship 41 (46) 49 (54) 90 1.094 0.476, 2.516 

High School Certificate 10 (48) 11 (52) 21 1.188 0.388, 3.644 

School certificate 29 (42) 40 (58) 69 0.948 0.399, 2.254 

Less 54 (49) 57 (51) 111 1.239 0.550, 2.792 

Employment status      

Employed 11 (41) 16 (59) 27 Ref  

Others 27 (48) 29 (52) 56 1.354 0.535, 3.431 

Retired 110 (46) 130 (54) 240 1.231 0.548, 2.210 

Household income^      

>$40,000 20 (45) 24 (55) 44 Ref  

$20,000-$40,000 53 (42) 72 (58) 125 0.883 0.443, 1.764 

Less than $20,000 50 (48) 55 (52) 105 1.091 0.538, 2.210 

Insurance Status      

Private Insurance 118 (48) 126 (52) 244 Ref  

Others 30 (38) 49 (62) 79 0.654 0.388, 1.102 

Self-reported health functioning, health literacy, social 

isolation & psychological distress 

     

Requires daily help*      

No 81 (41) 118 (59) 199 Ref  

Yes 66 (54) 57 (46) 123 1.687 1.072, 2.655 

Health literacy – Partners in Health scale      

Very Good 79 (43) 106 (57) 185 Ref  

Satisfactory/Very poor 69 (50) 69 (50) 138 1.342 0.86, 2.093 

Health literacy – REALM score      

9th grade or higher 111 (47) 124 (53) 235 Ref  

Below 9th grade 37 (43) 50 (57) 87 0.827 0.503, 1.34 

Social support (Duke)      

Moderate/High social support 110 (44) 140 (56) 250 Ref  

Little/No social support 33 (50) 33 (50) 66 1.273 0.738, 2.195 

Psychological distress – K10      

Well/Mild psychological distress 92 (44) 119 (56) 211 Ref  

Moderate/High psychological distress  54 (50) 55 (50) 109 1.27 0.798, 2.022 

Self-reported utilization of health care providers      

Has a GP      

Yes 174 (54) 147 (46) 321  Ref  

No 1 (50) 1 (50) 2  0.845 0.052, 13.68 

More than one doctor (GPs and/or specialists) 

involved in care 

     

No 32 (56) 25 (44) 57  Ref  

Yes 143 (54) 123 (46) 266  0.908 0.51, 1.617 

Consulted GP about chronic conditions in the last 3 

months 

     

No 36 (50) 36 (50) 72  Ref  

Yes 139 (55) 112 (45) 251  1.241 0.734, 2.097 

GP Consult in the last 12 months       

No 7 (28) 18 (72) 25 Ref  

Yes 139 (47) 154 (53) 293  2.321 0.941, 5.724 

Specialist Consult in the last 12 months       

No 34 (52) 31 (48) 65 Ref  

Yes 112 (44) 141 (56) 253  0.724 0.419, 1.251 
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 Preventable (%) Other (%) Row total OR 95% CI 

Needed to attend GP but didn’t (in the last 12 mths)       

No 89 (43) 117 (57) 206  Ref  

Yes 59 (50) 58 (50) 117  1.337 0.848, 2.109 

Needed to attend Specialist but didn’t (in the last 12 

mths) 

     

No 123 (47) 141 (53) 264  Ref  

Yes 25 (42) 34 (58) 59  0.843 0.477, 1.491 

Someone regularly helps with medical appointments      

No 74 (41) 107 (59) 181  Ref  

Yes 72 (52) 67 (48) 139  1.554 0.995, 2.426 

Use of prescription medications      

Total medications on admission       

None to four 33 (49) 35 (51) 68  Ref  

Five and above 115 (45) 139 (55) 254  0.8775 0.513, 1.501 

Has a Webster pack      

No 111 (44) 139 (56) 250  Ref  

Yes 37 (51) 36 (49) 73  1.287 0.763, 2.170 

Someone helps with medications      

No 114 (43) 150 (57) 264  Ref  

Yes 31 (57) 23 (43) 54  1.774 0.981, 3.205 

Health risk behaviours      

Current Smoking Status      

Never 29 (43) 38 (57) 67 Ref  

Past 91 (44) 114 (56) 205 1.046 0.599, 1.824 

Current 28 (51) 23 (45) 51  1.595 0.766, 3.320 

Daily Fruit Servings      

2 or more 77 (46) 92 (54) 169  Ref  

Less than 2 71 (46) 83 (54) 154  1.022 0.659, 1.585 

Daily Vegetable Servings      

5 or more 15 (47) 17 (53) 32 Ref  

Less than 5 133 (46) 158 (54) 291  0.954 0.458, 1.985 

Weekly Moderate Physical Activity*      

At least one session of 30 minutes 29 (35) 53 (65) 82  Ref  

No sessions of 30 minutes 117 (50) 119 (50) 236  1.797 1.063, 3.036 

Alcohol consumption       

Within guideline limits 115 (49) 121 (51) 236 Ref  

Hazardous drinking  33 (38) 54 (62) 87 0.643 0.388, 1.066 

Diagnoses (as recorded in hospital records)      

Principle diagnosis on discharge**      

Angina 9 (27) 24 (73) 33  Ref  

CHF 50 (63) 29 (37) 79  4.598 1.884, 11.222 

COPD 58 (47) 65 (53) 123  2.380 1.023, 5.534 

Diabetes 31 (35) 57 (65) 88  1.450 0.600, 3.504 

Total diagnoses on discharge**      

1-2 diseases 14 (67) 7 (33) 21  Ref  

3-6 diseases 52 (35) 95 (64) 147 0.274 0.104, 0.721 

7 and above 82 (53) 73 (47) 155  0.562 0.215, 1.468 

Any diagnosis of Angina      

No 84 (49) 88 (51) 172  Ref  

Yes 64 (41) 87 (59) 151  0.771 0.496, 1.197 

Any diagnosis of CHF*      

No 68 (40) 104 (60) 172  Ref  

Yes 80 (43) 71 (47) 151  1.723 1.107, 2.682 

Any diagnosis of COPD*      

No 51 (39) 80 (61) 131  Ref  

Yes 97 (51) 95 (49) 192  1.602 1.020, 2.514 

Any diagnosis of Diabetes      

No 72 (48) 78 (52) 150  Ref  

Yes 76 (44) 97 (56) 173  0.849 0.547, 1.317 

Current hospital admission      

Arrived by ambulance*      

Ambulance 78 (41) 112 (59) 190  Ref  

Others 70 (53) 63 (47) 133  1.595 1.017, 2.503 

Indication in hospital notes that patient having 

difficulty managing at home 

     

No 112 (44) 144 (56) 256  Ref  

Yes 35 (55) 29 (45) 64  1.552 0.895, 2.691 
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 Preventable (%) Other (%) Row total OR 95% CI 

A doctor helped patient decide to go to hospital on 

day of admission 

     

No 100 (47) 112 (53) 212  Ref  

Yes 48 (43) 63 (57) 111  0.853 0.538, 1.355 

Length of hospital stay (days)      

1-2 days 43 (54) 37 (46) 80 Ref  

3 days and above 105 (43) 138 (57) 243 0.655 0.394, 1.088 

General practice management (GP interview)      

Patient cared for by this GP >12 months      

Less than 12 months 31 (53) 27 (47) 58  Ref  

12 months or more 116 (44) 145 (56) 261  0.697 0.393, 1.236 

Changes to medications in previous 3 months      

No 48 (41) 68 (59) 116  Ref  

Yes 97 (48) 104 (52) 201  1.321 0.833, 2.096 

Any other changes to management at most recent visit      

No 81 (45) 100 (55) 181  Ref  

Yes 63 (47) 72 (53) 135 1.080 0.691, 1.690 

Chronic conditions other than CHF, COPD, angina and 

diabetes 

     

No 18 (58) 13 (42) 31 Ref  

Yes 129 (44) 161 (56) 290  0.579 0.273, 1.225 

Social issues that impact on ability to manage their 

health* 

     

No 55 (38) 88 (62) 143  Ref  

Yes 92 (52) 86 (48) 178 1.712 1.095, 2.677 

Patient's status recorded as deteriorating      

Stable/Improving 92 (46) 109 (54) 201 Ref  

Deteriorating 50 (45) 62 (55) 112  0.955 0.6, 1.522 

GP Diagnosis of COPD*      

No 57 (39) 88 (61) 145 Ref  

Yes 90 (51) 85 (49) 175 1.635 1.047, 2.554 

GP Diagnosis of CHF**      

No 87 (41) 126 (59) 213 Ref  

Yes 58 (56) 45 (44) 103 1.867 1.160, 3.004 

GP Diagnosis of Diabetes      

No 73 (47) 82 (53) 155 Ref  

Yes 73 (44) 92 (56) 165 0.891 0.574, 1.384 

GP Diagnosis of Angina      

No 102 (46) 118 (54) 220 Ref  

Yes 42 (44) 54 (56) 96 0.900 0.555, 1.458 

* p≤0.05, ** = p≤0.01 

^49 missing (preventable =25; other = 24) 
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