
Supplementary material 

 

Appendix 1 

Interview Guide for qualitative interviews performed in phase 1 

 

Experience of care 

1. What treatments have you had for your condition? 

2. What was good or bad about the treatment? 

3. If the participant has had surgery: 

a. What was your experience of the anaesthetic used? Probe: general anaesthetic, block, 

local 

b. Would you have considered having treatment under local anaesthetic? Probe: why, why 

not 

4. Who do you see when you come to the hospital clinic? Probe: receptionist, nurse, doctor, 

occupational therapist 

5. What are the people like who care for you? Probe: friendly, made you feel comfortable, easy to 

talk to, listened to you 

6. What kind of verbal and written information did they give you? Probe: gave enough 

information, let you ask questions, answered your questions, provided information about 

recovery 

Physical function 

1. Does your condition create any functional problems? Probe: work, personal care, hobbies 

2. What specific things do you have difficulty with due to your hand problem? Probe: getting 

dressed, cooking, typing, sport 

3. Do you experience any symptoms related to your functional problem? Probe: pain, discomfort, 

embarrassment, mood disturbance 

Psychological well-being 

1. How does your hand problem make you feel? Probe: frustrated, angry, upset, worried, stressed 

2. How does your hand problem make you feel about yourself? Probe: self esteem, body image, 

confidence, self-conscious, different from others 

Appearance 

1. How would you describe the appearance of your hand/s? Probe: from close up, from far away, 

symmetry, texture, attractiveness 

2. How has your hand appearance changed since your treatment? Probe: scarring, descriptive 

detail 

3. What do you like or dislike about your hand appearance? 

4. Is there anything about your hand appearance that you would like to change? Probe: for details 

5. Do you ever hide your hands? How do you do this? 
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6. How important is the appearance of your hands to you? 

Other 

1. Is there anything I have not asked you that you think it is important for me to know? 

2. Would you like to receive a copy of the transcript from today’s discussion? 

3. Would you be interested in participating in Cognitive Interview? 
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APPENDIX 2: COREQ: Consolidated criteria for reporting qualitative research: a 32-item 

checklist for interviews and focus groups 

    

Section/Topic Item 

No 

Checklist item Reported on 

page No 

Domain 1: Research team and reflexivity 

Personal Characteristics 

Interviewer/facilitato

r 

1 Which author/s conducted the interview or focus 

group?Interviewer/facilitator 

7 

Credentials 2 What were the researcher’s credentials? E.g. PhD, MD Title page 

Occupation 3 What was their occupation at the time of the study? Title page 

Gender 4 Was the researcher male or female? Not relevant 

Experience and 

training 

5 What experience or training did the researcher have? Relationship with 

participants 

7 

Relationship with participants 

Relationship 

established 

6 Was a relationship established prior to study commencement? 7 

Participant 

knowledge of the 

interviewer 

7 What did the participants know about the researcher? e.g. personal goals, 

reasons for doing the research 

7 

Interviewer 

characteristics 

8 What characteristics were reported about the interviewer/facilitator? 

e.g. Bias, assumptions, reasons and interests in the research topic 

7 

Domain 2: study design 

Theoretical framework 

Methodological 

orientation and 

Theory 

9 What methodological orientation was stated to underpin the study?  e.g. 

grounded theory, discourse analysis,  ethnography,  phenomenology, content analysis 

 

6 

Participant selection 

Sampling 10 How were participants selected? e.g. purposive, convenience, consecutive,  

snowball 

6 

Method of approach 11 How were participants approached? e.g. face-to-face, telephone, mail, email 6-7 

Sample size 12 How many participants were in the study? 10 

Non-participation 13 How many people refused to participate or dropped out? Reasons? 10 

Setting of data 

collection 

14 Where was the data collected? e.g. home, clinic, workplace 10 

Presence of non-

participants 

15 Was anyone else present besides the participants and researchers? - 

Description of 

sample 

16 What are the important characteristics of the sample? e.g. demographic 

data,  date 

10 

Data collection 

Interview guide 17 Were questions, prompts, guides provided by the authors? Was it pilot 

tested? 

Supplementary 

material 

Repeat interviews 18 Were repeat interviews carried out? If yes, how many?  

Audio/visual 

recording 

19 Did the research use audio or visual recording to collect the data? 7 

Field notes 20 Were field notes made during and/or after the interview or focus 

group? 

7 

Duration 21 What was the duration of the interviews or focus group? 10 

Data saturation 22 Was data saturation discussed? 8 

Transcripts returned 23 Were transcripts returned to participants for comment and/or -  
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correction? 

Domain  3: analysis and findings 

Data analysis 

Number of data 

coders 

24 How many data coders coded the data? 

 

8 

Description of the 

coding tree 

25 Did authors provide a description of the coding tree? 10-11 

Derivation of themes 26 Were themes identified in advance or derived from the data? 7 

Software 27 What software, if applicable, was used to manage the data? 7 

Participant checking 28 Did participants provide feedback on the findings? 8-9 

Reporting 

Quotations 

presented 

29 Were participant quotations presented to illustrate the themes / 

findings? Was each quotation identified? e.g. participant number 

Table 1 

Data and findings 

consistent 

30 Was there consistency between the data presented and the findings? Table 1 

Clarity of major 

themes 

31 Were major themes clearly presented  in the findings? 10, Table 1 

Clarity of minor 

themes 

32 Is there a description of diverse cases or discussion of minor themes? 10-11, Table1,2 
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Participant quote  Item  Top-level 

domain  

Sub-

domain   

Theme  Sub-theme 

This one has been a 

real pain in the 

proverbial here, it's still 

aching, it has not 

stopped aching, it 

drives me insane at 

night because it, 

during the day I don't 

seem to notice it but at 

night it aches and it's 

still aching, it's aching 

up here today 

(Participant with 

osteoarthritis) 

My hand has 

not stopped 

aching  

Physical  Symptom  Pain  Type – ache  

My hand pain 

drives me 

insane at 

night  

Physical  Function – 

experience   

Sleep  Disturbed  

Well in my hands it 

causes me disability, 

being unable to clothe 

myself, I have to have 

special knives and 

forks. I find that I find it 

difficult to do up 

buttons. I like writing 

and I find it difficult to 

write, but I do write 

(Participant with 

rheumatoid arthritis) 

 

I have been 

unable to 

clothe myself  

Physical  Function - 

Impact  

ADL  Dressing  

I have special 

knives and 

forks  

Physical  Function - 

Impact 

Accommodation  Special knives, 

forks 

I find it 

difficult to do 

up buttons  

Physical  Function - 

Impact  

ADL  Dressing – buttons 

I find it 

difficult to 

write  

Physical  Function - 

Impact  

IADL  Writing 

It's just I'm aware that 

it's going to hurt, and I 

don't like it. I uh, it 

saddens me, it 

depresses me, it's 

frustrating and it can 

be embarrassing 

(Participant with 

It saddens 

me that my 

hand is going 

to hurt  

Psychological  Distress  Being down  Sad 

My hand pain 

depresses 

me  

Psychological  Distress  Being down  Depressed  
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carpal tunnel 

syndrome) 

 

 

My hand pain 

is frustrating  

Psychological  Distress  Irritation  Frustration  

My hand pain 

can be 

embarrassing  

Psychological  Distress  Self-conscious Embarrassing  

ADL, activities of daily living; IADL, instrumental activities of daily living 
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