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Supplementary file 2: Data extraction form and completed example 

Data extraction form 

First author of trial results 
publication 

Blackberry  

Publication Title Effectiveness of general practice based, practice 
nurse led telephone coaching on glycaemic control of 
type 2 diabetes: the Patient Engagement and 
Coaching for Health (PEACH) pragmatic cluster 
randomised controlled trial. 

Trial Acronym PEACH 

Trial Registration ISRCTN50662837 

Journal Citation Blackberry ID, Furler JS, Best JD, Chondros P, Vale 
M, Walker C, et al. Effectiveness of general practice 
based, practice nurse led telephone coaching on 
glycaemic control of type 2 diabetes: the Patient 
Engagement and Coaching for Health (PEACH) 
pragmatic cluster randomised controlled trial. BMJ. 
2013;347:f5272. 

Journal BMJ 

Year 2013 

Study Design  Cluster randomised controlled trial 

Publication type Trial results 

Other relevant trial 
publications 

PROTOCOL: Young D, Furler J, Vale M, Walker C, 
Segal L, Dunning P, et al. Patient Engagement and 
Coaching for Health: The PEACH study--a cluster 
randomised controlled trial using the telephone to 
coach people with type 2 diabetes to engage with 
their GPs to improve diabetes care: a study protocol. 
BMC Fam Pract. 2007;8:20.  

Topic Type 2 Diabetes 
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Aim To evaluate the effectiveness of goal focused 
telephone coaching by practice nurses in improving 
glycaemic control in patients with type 2 diabetes in 
Australia. 

Name/type of the 
intervention 

Patient Engagement and Coaching for Health 
intervention (PEACH). (self-management) 

HCPs implementing the 
intervention 

Nurses 

Setting General practices 

Enabling or support activities 

Made reference to enabling 
or support activities 

Yes 

Rationale for the activities Not described 

Who provided The research team provides on-site assistance to the 
practice nurse in their first two baseline interviews 
and questionnaire administration to ensure quality of 
data collection. 

What materials Practices were reimbursed for their nurses’ time 
spent on the PEACH study, including for patient 
recruitment, data collection, and delivery of the 
intervention. 

Where On-site assistance 

When Unclear 

How Each practice nurse from practices assigned to the 
intervention group completed a two day training 
programme in telephone coaching. / The research 
team provided support to practice nurses during the 
intervention period, including one visit to the 
practice, monthly telephone calls, and a group 
meeting, where all intervention practice nurses could 
share their experience and learning from conducting 
telephone coaching. 
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How much An initial 15 hours of telephone coaching training 
over two days, and further support and training was 
provided to individual nurses after assessment of 
their progress. 

Tailoring None described 

Modifications None described 

Measures of fidelity for the 
enabling or support activities 
(e.g. monitoring attendance at training 
sessions) 

Not described 

Actual implementation of 
support activities (e.g. had to 
increase number of sessions to 
accommodate staff turnover)  

Not described 

Competency checking in 
advance of implementation 
/accreditation 

None described 

Fidelity of implementation of intervention being tested 

Strategy used to monitor 
fidelity 

The "Head Coach" (MV) monitors the first telephone 
coaching and random subsequent telephone 
coaching. 

Extent to which the 
intervention was delivered as 
planned 

The intensity and fidelity of the intervention was 
compromised so that the intended dose of the 
intervention was not delivered to a high proportion of 
patients and in many cases the key element of a focus 
on medication intensification through negotiation 
with the treating general practitioners was not 
achieved. Intervention fidelity also seems to have 
been compromised. Content analysis of calls showed 
many consultations did not explicitly address 
medication intensification, an important part of the 
coaching programme. 
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