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IMPLEMENT Fidelity Evaluation Project 

Coding Frame 
 

Name of Researcher 
 

 

Date of Coding  

Name of Facilitator/s 
 

NS / PS / RN / SW / AB / SG / SF  
(delete as appropriate) 

Name/s of co-facilitators 
 

SG / SF 
(delete as appropriate) 

Date of workshop  

Number of GP participants  

 
Observations from the transcript: 
 
Section of 
protocol1 

Behaviour 
change 
technique2 

Scoring criteria2 
0: not applied 
1: applied 

Score 

(0 or 1) 

Number of 
transcript lines 
for technique3 

Comments4  

(if unspecified technique, describe technique + number of lines of 
transcript) 

Session I      

I-1 Introduction     

 W/C Videos 0: No mention 
1: Videos shown 

   

I-2 Small group #1     

 Small group 
discussion 

0: Discussion not 
undertaken 
1: Small group discussion 
undertaken 

 N/A  

 Barriers & 
facilitators 
identified 

0: No mention 
1: Barriers and facilitators 
identified and discussed 

   

 Information 
provided on 
consequences 

0: No mention 
1: Consequences about 
using or not using x-ray 
discussed 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

 Opportunity 
provided for social 
comparison 

0: No opportunity 
1: Discussion provided 
opportunity  

   



 2 

Section of 
protocol1 

Behaviour 
change 
technique2 

Scoring criteria2 
0: not applied 
1: applied 

Score 
(0 or 1) 

Number of 
transcript lines 
for technique3 

Comments4  
(if unspecified technique, describe technique + number of lines of 
transcript) 

I-3 Guideline recommendations     

 Information 
provision 

0: information not provided 
1: information provided 

    

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

I-4 Small group discussion     

 Small group 
discussion 

0: Discussion not 
undertaken 
1: Discussion undertaken 

 N/A  

I-5 Group discussion (all)     

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

I-6 X-ray didactic presentation     

 Information 
provision 

0: information not provided 
1: information provided 

   

 Information 
provided on 
consequences 

0: No mention 
1: Consequences about 
using x-ray discussed 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

I-7 Red flag screening demonstration    

 Red flag screening 0: not demonstrated 
1: screening process 
demonstrated 

   

I-8 Red flag screening practical     

 Simulated patients 
activity 

0: activity not undertaken 
1: activity undertaken 

 N/A  

 Information 
provided on 
consequences 

0: No mention 
1: Consequences about 
using x-ray discussed 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

I-9 Summary     

 Barriers & 
facilitators 
identified 

0: No mention 
1: Barriers and facilitators 
arising from earlier 
discussions identified and 
discussed 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
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Section of 
protocol1 

Behaviour 
change 
technique2 

Scoring criteria2 
0: not applied 
1: applied 

Score 
(0 or 1) 

Number of 
transcript lines 
for technique3 

Comments4  
(if unspecified technique, describe technique + number of lines of 
transcript) 

communication techniques 

 Opportunity 
provided for social 
comparison 

0: No opportunity 
1: Discussion provided 
opportunity 

   

Session II      

II-1 Introduction     

 W/C Videos 0: No mention 
1: Videos shown 

   

 Barriers & 
facilitators 
identified 

0: No mention 
1: Barriers and facilitators 
identified and discussed 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

 Opportunity 
provided for social 
comparison 

0: No opportunity 
1: Discussion provided 
opportunity 

   

II-2 Small group work     

 Small group 
discussion 

0: Discussion not 
undertaken 
1: Small group discussion 
undertaken 

 N/A  

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

 Information 
provided on 
consequences 

0: No mention 
1: Consequences about 
advising activity discussed 

   

 Opportunity 
provided for social 
comparison 

0: No opportunity 
1: Discussion provided 
opportunity 

   

II-3 Guideline recommended interventions    

 Information 
provision 

0: information not provided 
1: information provided 

   

 Instruction 
provided on 
clinical 
interventions 

0: instruction not provided 
1: instruction provided 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

II-4 Whole group discussion     

 Activity to re-write 
key messages 

0: activity not undertaken 
1: activity undertaken 
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Section of 
protocol1 

Behaviour 
change 
technique2 

Scoring criteria2 
0: not applied 
1: applied 

Score 
(0 or 1) 

Number of 
transcript lines 
for technique3 

Comments4  
(if unspecified technique, describe technique + number of lines of 
transcript) 

II-5 10 steps of LBP Management    

 Didactic 
presentation with 
group discussion 
(information 
provision) 

0: talk not given 
1: talk given 

   

 Instruction 
provided about 
management 

0: instruction not provided 
1: instruction provided 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

 Strategies 
discussed for time 
management 

0: not discussed 
1: discussed 

   

II-6 Small group work     

 Small group 
discussion 

0: Small group discussion 
not undertaken 
1: Small group discussion 
undertaken 

 N/A  

II-7 Summary     

 Barriers & 
facilitators 
identified 

0: No mention 
1: Barriers and facilitators 
identified and discussed 

   

 Information 
provided on 
consequences 

0: No mention 
1: Consequences about 
advising activity discussed 

   

 Opportunity 
provided for social 
comparison 

0: No opportunity 
1: Discussion provided 
opportunity 

   

 Persuasive 
communication 

0: Not used 
1: facilitator used persuasive 
communication techniques 

   

II-8 Action planning     

 Instruction 
provided about 
action planning 

0: instruction not provided 
1: instruction provided 

   

 Action planning 
activity 

0: activity not undertaken 
1: activity undertaken 

 N/A  
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1. Numbers of the sections correspond with the numbered sections in the intervention protocol 
 
The first number (I or II) refers to Session I or Session II, the second numeral the section number from the intervention protocol. 
 
2. Coding of use of behaviour change techniques by facilitator 
 
Record ‘0’ if the technique was not applied. A technique is not applied if: 
1) It does not appear at all in the transcript (unless the transcript is incomplete – see below). 
2) It appears only partially, for instance the facilitator says a few words but doesn’t finish the sentence. 
 
Record ‘1’ if the technique was applied, according to criteria outlined below. 
 
In some instances the transcript will have a note at the relevant section stating that part of the workshop has not been recorded and/or 
transcribed. In this instance score the technique(s) as a ‘9’ (missing value). 
 
In some instances, a section of the transcript may be coded twice, in that more than one behaviour change technique may apply. For 
example, the facilitator may have spoken about barriers and facilitators but also provided information on consequences. However, 
information provision stands alone because this is not considered a behaviour change technique, and any discussion could be 
considered to be information provision. Therefore, information provision should only be coded if the discussion is not considered to be 
one of the behaviour change techniques. For the other techniques that will be covered by the facilitators, these can be double coded, ie 
provide information on consequences, persuasive communication and barrier identification. 
 
3. Record the actual line number/s of transcript at each instance that the facilitator applied the technique. 
 
 
4. Comments 
Comments can include: 

 Any common or uncommon techniques used by the facilitator that are not specified in the intervention protocol, eg, letting the 
discussion go off-track, reinforcing a belief not consistent with the guideline key messages 

 Any comments of clarification (eg technique was covered but in different context or different purpose than specified in protocol) 

 Any additional techniques that were covered in a section but was not scheduled to be delivered according to the protocol. 
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Coding guidelines 
 

Behaviour change 
technique or  

 

Description of “not-
applied” category 

 

Description of ‘applied’ 
category 

Notes 

Section I-1 – Introduction 
WorkCover (W/C) 
videos 
 

No mention in transcript that 
videos were shown 

Transcript indicates that 
videos shown 

 

Section I-2 - Small group work No.1  
Small group discussion Discussion not undertaken Small group discussion 

undertaken 
This data not available – actual small group 
discussion not recorded. Indicate whether or 
not there is a note in the transcript that 
discussion took place. The techniques to be 
covered in this discussion were: 
- Prompt barrier identification 
- Provide opportunities for social comparison 

Barriers & facilitators 
identified 

No mention of barriers and 
facilitators identified in small 
group discussions 

Barriers and facilitators 
arising from small group 
discussions identified and 
discussed 

 

Information provided on 
consequences 

No mention Consequences about using or 
not using x-ray discussed 

 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

Opportunity provided for 
social comparison 

No opportunity Facilitator provided 
opportunity for GPs to 
compare their practice to 
peers 

 

I-3 Guideline recommendations 
Facilitator led didactic 
presentation 

Information not provided Information provided  

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

I-4 Small group discussion 
Small group discussion Discussion not undertaken 

 
Small group discussion 
undertaken 

This data not available – actual small group 
discussion not recorded. Indicate whether or 
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Behaviour change 
technique or  

 

Description of “not-
applied” category 

 

Description of ‘applied’ 
category 

Notes 

not there is a note in the transcript that 
discussion took place. The techniques to be 
covered in this discussion were: 
- Prompt barrier identification 

I-5 Group discussion (all) 
Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

I-6 X-ray didactic presentation 
Radiologist led didactic 
presentation 

Information not provided Information provided  

Information provided on 
consequences 

No mention Consequences about using x-
ray discussed 

 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

I-7 Red flag screening demonstration 
Red flag screening Not demonstrated Red flag screening process 

demonstrated 
Tech= Model/demonstrate the behaviour 

I-8 Red flag screening practical 
Simulated patients 
activity 

Activity not undertaken Simulated patients activity 
undertaken 

This data not available – actual activity not 
recorded. Indicate whether or not there is a 
note in the transcript that activity took place. 
The technique covered in this discussion is: 
- Prompt practice (rehearsal) 
- Role play 

Information provided on 
consequences 

No mention Consequences about using x-
ray discussed 

 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

I-9 Summary 
Barriers & facilitators 
identified 

No mention Barriers and facilitators 
arising from earlier 
discussions identified and 
discussed 
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Behaviour change 
technique or  

 

Description of “not-
applied” category 

 

Description of ‘applied’ 
category 

Notes 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

Opportunity provided for 
social comparison 

No opportunity Facilitator provided 
opportunity for GPs to 
compare their practice to their 
peers 

 

 

II-1 Introduction 
WorkCover (W/C) 
Videos 

No mention Videos shown This data not available. Indicate whether or 
not there is a note in the transcript that the 
videos were shown or not. 

Barriers & facilitators 
identified 

No mention Barriers and facilitators 
arising from attempting to 
change behaviour identified 
and discussed 

This not relevant if Session II is held on same 
day as Session I, as not opportunity for GPs 
to implement change. 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

Opportunity provided for 
social comparison 

No opportunity Facilitator provided 
opportunity for GPs to 
compare their practice to their 
peers 

 

II-2 Small group work 
Small group discussion Discussion not undertaken 

 
Small group discussion 
undertaken 

This data not available – actual small group 
discussion not recorded. Indicate whether or 
not there is a note in the transcript that 
discussion took place. The techniques to be 
covered in this discussion were: 
- Prompt barrier identification 
- Provide opportunities for social comparison 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

Information provided on 
consequences 

No mention Consequences about 
advising activity discussed 
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Behaviour change 
technique or  

 

Description of “not-
applied” category 

 

Description of ‘applied’ 
category 

Notes 

Opportunity provided for 
social comparison 

No opportunity Facilitator provided 
opportunity for GPs to 
compare their practice to their 
peers 

 

II-3 Guideline recommended interventions 
Facilitator led didactic 
presentation 

Information not provided Information provided  

Instruction provided on 
clinical interventions 

Instruction not provided Instruction provided  

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

II-4 Whole group discussion 
Activity to re-write key 
messages 

Activity not undertaken Activity undertaken  

II-5 10 steps of LBP Management 
Didactic presentation 
with group discussion 

Talk not given Talk given  

Instruction provided 
about management 

Instruction not provided Instruction provided  

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

Strategies discussed for 
time management 

Not discussed Discussed Use of both the patient handout and the 
activity log should have been discussed 

II-6 Small group work 
Small group discussion Discussion not undertaken Small group discussion 

undertaken 
This data not available – actual small group 
discussion not recorded. Indicate whether or 
not there is a note in the transcript that 
discussion took place. The techniques 
covered in this discussion are: 
- Prompt practice 
- Role play 
- Provide opportunities for social comparison 
- Time management 
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Behaviour change 
technique or  

 

Description of “not-
applied” category 

 

Description of ‘applied’ 
category 

Notes 

II-7 Summary 
Barriers & facilitators 
identified 

No mention Barriers and facilitators 
identified earlier discussed 

 

Information provided on 
consequences 

No mention Consequences about 
advising activity discussed 

 

Opportunity provided for 
social comparison 

No opportunity Facilitator provided 
opportunity for GPs to 
compare their practice to their 
peers 

 

Persuasive 
communication 

Not used Persuasive communication 
techniques used by facilitator 

There must be evidence of presentation of 
arguments; general pro-behaviour 
communication does not count 

II-8 Action planning 
Instruction provided 
about action planning 

Instruction not provided Instruction provided  

Action planning activity Activity not undertaken Activity undertaken This data not available – nothing recorded 
whether participants carried out activity or 
not. Indicate whether or not there is a note in 
the transcript that participants encouraged to 
undertake activity. 

 
 


