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INDIVDIUAL INTERVIEW PROTOCOL REVISED 
 
Introduction 
 
Hello I’m [name].  I’d like to start by thanking you for agreeing to take part in this interview to help with some 
research I’m doing into tobacco smoking.  Before we get underway, I’d like you to read some information 
about the interview and check to see whether you have any questions about my work. Here’s an information 
sheet, please take a few moments to look through this.  
 

 Provide participant with an Information Sheet and outline the key points in this (allowing time for 
participants to read the IS in full).  

 
You’ll see that I’m doing this work as part of a project exploring what people who smoke think about some 
potential new advertising messages.  The ideas for these came from a series of interviews our team recently 
conducted with nearly 50 people, and I’ll be showing you a series of concept drawings and asking your views 
on these.  Please keep in mind that these are only drafts, and are not the same quality you’re used to seeing in 
magazines or on posters.  Do you have any questions? 
 

 Answer any questions. 
 
I’d now like to give you a consent forms to review and then sign if you are still happy to take part.   
 

 Provide consent forms and then collect in. 
 
You will have seen in the information sheet that I’m going to use a Dictaphone to record the discussion.  This 
allows me to concentrate on what you are saying, rather than trying to keep accurate notes.  After our 
discussion, the audio file will be typed into a transcript, but you will not be personally identified in the 
transcript. Do you have questions about this?   
 

 Check participant is willing to be recorded. Turn Dictaphone on. 
 
As a participant in the research, you have the right to ask me questions at any time, to decide if you would 
prefer not to answer some questions, to receive a copy of the findings, and to withdraw from the research 
at any time.  Please note that your responses will be confidential to the research team. 
 
I’m really interested in hearing what your thoughts are as we want to learn from you.  The purpose of the 
discussion is for our research team to understand the diversity of people’s opinions so I hope you will be frank 
in your comments. 
 
 
A. Smoking [PURPOSE IS TO HELP PARTICIPANT FEEL CONFIDENT ABOUT DISCUSSION – don’t spend more 
than 6-8 minutes on section A] 
 

1. First, I’d like to hear a little about your smoking story and the role smoking plays in your life.  
 How old were you when you first smoked tobacco?  
 What made you first try smoking?  
 How did your smoking develop since then? 

 
2. What does smoking or being a smoker mean to you?  

 What are some of the good and bad things about smoking? 
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B. Messages 
 

3. Now I’d like you to look at some potential new advertisements.  As I said earlier, they are only drafts.  

Imagine you’re flicking through a magazine and you came across this. [hand out first message; give 

participant a moment to study it].  [Use questions as and when needed to focus discussion] 

 What do you think is the main message this advertisement is trying to communicate?  How do 

you feel about that? 

 Do you agree or disagree with the message?  What makes you say that? 

 How much do you think this advertisement relates to you personally? 

 What does this advertisement make you think about quitting smoking? 

 What would you change in this advertisement, if anything, and why? 

 Any further comments on this advertisement, otherwise we’ll move on?  [After enough pause for 

participant to speak again, move to next.] 

 

 Repeat question 4 for remaining messages.  Keep a close eye on the time, allowing no more than 5-7 
minutes for each advertisement. 
 

4. Now, please look at all these messages, could you identify the two or three you think would be most 
effective in encouraging pregnant women to try quitting? 
 

5. And which two or three do you think might be most effective in encouraging women with young children 
to try quitting? 

 
 
C. Wrap up 

 
1. What would becoming a non-smoker mean for you? 

 What are your thoughts on quitting? 
 Have you tried to quit before?  What happened? 

 
2. The Government recently expressed a goal of New Zealand being smokefree by 2025.  In effect, the goal 

is that only a really small number of people living in New Zealand will still smoke in 14 years’ time.   
 What do you think about this goal?   
 What would it mean for you? 
 What things do you think should or should not be done to achieve the goal? 
 IF ASKED ABOUT BANNING OR RESTRICTING SALES, say that there are currently no plans but 

future Governments could change sale of tobacco laws.  Then ask “What do you think about the 
idea of introducing new rules around how and where tobacco could be sold?” 

 
3. These are all the questions I wanted to ask , but do you have any further comments you would like to 

make about smoking, quitting or messages that might help people stop smoking for good? 
 

4. Finally, I just have a short questionnaire for you to complete, please.  Like the rest of the discussion, the 
information you provide will be completely confidential and only members of the research team will be 
able to access it. 

 
PROVIDE RESPONDENTS WITH DEMOGRAPHIC QUESTIONNAIRE AND COLLECT ON COMPLETION 


