
Appendix 1:Semi-structured interview schedule 

 

My name is Jamilah Sherally and I am studying to be a doctor in Nijmegen. I am doing 

research through which we would like to discover what migrants think about the care given 

by their family doctors (huisarts). Once we know this, we can let family doctors know what 

migrants find important and how they can take care of their patients in the best possible 

manner. Family doctors often find this difficult, especially for patients with psychological 

problems. This could be anything, from stress to thinking too much, being sad, having 

nightmares, finding life tough and being afraid, but also for example hearing voices that do 

not exist or reliving unpleasant experiences. That is why I would like to speak to you about 

your experiences with family doctors and with psychological problems. 

 

This interview will take approximately one hour. If you would rather not answer a question 

this is no problem, you just have to tell me so. You can also stop with the interview at any 

time. Everything you say stays between you and me. No one else will hear what you said, not 

even your own family doctor. 

 

I would like to record this conversation on a voice recorder. Later on I will listen to the 

interview again and use your answers for the research. Then I will delete the conversation 

from the voice recorder. Are you ok with that? 

 

Is everything clear? Do you have any questions? Can we start? 

 

I will start with some general information about you: 

 

A. Personal details 

 

Gender 

Country of birth (Where were you born?) 

Age (How old are you?) 

Social context (How do you live? With who do you live? Where is your family?) 

Reason of coming to the Netherlands (Why did you come to the Netherlands?) 

Time in the Netherlands (How long have you lived in the Netherlands?) 



Length of undocumented stay in the Netherlands. Length of undocumented stay in other 

countries (How long have you not had a residence permit in the Netherlands? Time spent in 

an AZC does not count. How long have you not had a residence permit in general, so also in 

other countries?) 

Education (What kind of education have you had? Primary school/ Secondary school/ 

University? How many years of primary school in case it is primary school?) 

Literacy: Can you read? 

Can you write? 

If yes: Can you read and write in Dutch? Can you read and write in English? 

Profession (what kind of job did you have in your country (of origin)? What kind of job do 

you have here?) 

 

B. Help-seeking behaviour 

 

How would you describe your general health? As ‘excellent’, ‘good’, ‘moderate’, ‘bad/poor’ 

or ‘very bad/poor’? 

Do you have a family doctor/huisarts? 

If no: why not? 

If yes: how did you find this family doctor? How long have you had this family doctor? Do 

you know if you are registered in the clinic of this family doctor? 

Have you had more than one family doctor here in the Netherlands? 

If yes: how many? In the same clinic or different ones? Why did you change from family 

doctor? 

With what kind of complaints/problems do you go to your family doctor? 

Do you know people with psychological problems? 

If yes: what kind of problems are these? 

What causes these problems? 

What helps for these problems?  

Do you ever talk to your family doctor about psychological problems? 

If not: with whom do you talk about these problems? (Family? Friends? Religious leader? 

Community leader? Doctor in country of origin?) 

Now I am going to name some examples of psychological problems and I would like to 

know what you would do if you were suffering from them: 



Let’s say you have headaches because you are not sleeping well due to worries, what would 

you do? 

Let’s day you are staying inside the whole day because you are too scared to go outside, what 

would you do? 

Let’s day you are very sad and don’t see purpose/meaning in life anymore, what would you 

do? 

Do you think a family doctor could help solve problems such as not being able to sleep, fear 

or sadness? Why? Why not? 

 

C. Experiences with the family doctor in the treatment of psychological problems 

 

Have you ever joined someone else who went to the family doctor with psychological 

problems? 

How did this go? 

Did you experience any problems? 

What did you think of the communication/interaction with the family doctor? 

What did you think of the advice and treatment that the family doctor gave? 

Did this meet your expectations? Was the person you went with satisfied? 

What was the treatment suggested? Did the one you went with have to: 

 Get medication? 

 Go to the RIAGG/GGZ? 

 Go to a social worker? 

 Go to a psychologist? 

 Go to a psychiatrist? 

How did this go? 

 

Have you ever visited a family doctor with psychological problems yourself? 

 

If you think back of the last time you visited a family doctor with psychological problems, 

what went well and what went less well: 

 

a) Before the visit: 

- making an appointment (Who arranges this for you? Do you make a phonecall? Do you 



pass by? How is the interaction with the assistant? How did payment go? Did you feel 

comfortable?) 

 

b) During the visit: 

- entry into the clinic (Did you know where to go? Did you feel comfortable? How was the 

interaction with the assistant?) 

- waiting room (Did you feel comfortable?) 

- communication with the family doctor (Did you manage to explain your problems to the 

family doctor? Was there someone else with you? Did you have the feeling that your family 

doctor understood you? Was there enough privacy? Was there enough time? Did you trust 

your family doctor? Was there an interpreter/translator? Did you like this?) 

 

c) After the visit: 

- Treatment (What did you think of the treatment suggested? Did you agree with it? Did you 

know what you had to do? Were there any problems in doing so? For example in getting 

medication or visiting other health workers such as a social worker, psychologist, 

psychiatrist?) 

- Was the problem solved after your visit to the family doctor? 

 

E. Barriers and facilitators help-seeking behaviour 

 

What makes it easy to go to the family doctor? 

What makes it difficult to go to the family doctor? 

Would you go to the family doctor more easily if you had a residence permit? 

 

F. Expectations 

 

If you would visit the family doctor with psychological problems, what would you want 

him/her to do? 

 

G. Needs and wishes 

 

Let’s say a good friend of yours with the same cultural background decides to go to the 



family doctor with psychological problems. What would the family doctor have to take into 

consideration? How would your friend be helped best? 

 

Are you satisfied about the primary health care in the Netherlands? If yes, about what in 

particular? 

 

What could be better in primary health care in the Netherlands? 

 

What would make you visit the family doctor more often with psychological problems? 

 

H. Additional information 

 

Is there anything else you would like to say? 

 

 


