
 

 1

Appendix: Qualitative Interview Guide 

Introduction: 

Thank you very much for agreeing to do this interview with me today. We are interested 

in learning about your opinions about the referral process for pregnant women who 

experience complications during pregnancy, labor and delivery, or newborn 

complications following birth.  

 

Do you have any questions before we begin? 

 

1. To begin, I would like to ask you how long you have worked as a health facility 

staff? What is your role in this facility? 

 

2. What kinds of maternal and emergency obstetric services are provided in this 

facility? 

 

Probes: What are the ranges of costs of services provided? How many women 

visit the clinic in a week? 

 

3. What are the transportation options in this community for getting to the nearest 

health clinic and hospital?  

 

Probes: What is the transport capacity of this facility? 

How do most women find transportation if they have an emergency? 

Does this community have an ambulance in this community?  

Tell me about your perception of this ambulance service… 

How far away is the nearest hospital? What is the condition of the road? 

How much does transportation to the nearest hospital cost? 

 

4. What are the communication options in this community?  

 

Probes:  

• How can a woman communicate with a provider or facility if she is 

concerned about her health during pregnancy? 

• How can a staff at one health facility communicate with another at a 

different health facility?  

• How often does this happen? 

• Are there inter-facility workshops or events in this district?  If so, how 

many per year? If not, why not? 

 

5. What is the dynamic or relationship between this health facility and the district 

hospital? 

 

Probes: How could this dynamic be improved? 
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6. Within this facility, what do you consider to be the main barriers to women 

receiving timely referrals and emergency care during complications? 

 

Probes: Are there any complications for which this is especially challenging? 

Why do you think this is the case?  

 

 

7. How could these barriers be addressed? 

 

Probes: What are the gaps? Did you have any in the past and how you overcame? 

Do you have any areas you would suggest for improvement? 

 

 

8. What is the turnover rate of the staff at this facility? 

 

Probes: How often does staff leave this facility for other places? How many leave 

in a year? 

 

 

9. What do you think is the role of the leadership of this facility in ensuring effective 

referral processes?  

 

Probes: How could this be improved?   

 

10. Are there any topics or procedures where training could improve referral and 

management of complications within this facility? Tell me more about what kind 

of training you think would be helpful.  

 

 

Is there anything else you would like to share? Do you have any questions? 

 

Thank you very much for your time. 

 

 

 

 

 

 

 

 


