
 
Appendix 2: Interview guide prior to hospital discharge 

Stage in the critical illness journey Examples of general questions Examples of “prompts and probes”
Life before critical illness Can you tell me about what life was like for you before 

you came ill? 
Were you working?
Who’s at home with you?  
Do they keep in good health? 
Do you have any family or friends nearby?  
What kinds of things did you like to do in your spare time?

How would you describe your general health before all 
of this? 

Any long-standing illnesses, even if they didn’t really affect 
you in your everyday life? 
How did (pre-existing illness) affect you in your everyday life? 

ICU admission What’s your understanding of how you ended up in 
Intensive Care? 

You might not remember much. 
What have you been able to piece together from what other 
people have told you?* 

What can you remember about your time in Intensive 
Care? 

Again, you might not remember much about your time there. 
What have you been able to piece together from what other 
people have told you?* 
Did you have any strange dreams or experiences? 
How important is it to you to know about what happened to you? 

Ward life How did you feel when you were first transferred to the 
ward? 

Some people find see it as a positive step, while others find it 
difficult… 
How were you physically? 
And psychologically?

What are your general impressions of the care you’ve 
received on the ward? 

How would you describe your time on the ward? 
Did you get the practical help you needed? 
Can you think of something which has been typical of good 
care? Perhaps something you experienced yourself or witnessed 
happening to another patient? 
And “not so good” care?

In terms of helping you getting you back to normal, 
what kind of help have you had on the ward? 

Have you been seen by a physiotherapist, a dietician or an 
occupational therapist, for example?** 
What kind of things have they done to help you? 
How useful has that type of help been?

Hospital discharge  
 

How did the decision come about that you are ready to 
go home? 

How involved have you been in those types of discussions?
Did the staff discuss your home circumstances with you, for 
example?

Do you feel ready to go home? In what way do you feel ready? (physically/psychologically?) 
What sorts of arrangements are being/have been made to make 
sure you have the help you need when you got home?

How do you think you’ll get on when you first get 
home?

What kind of help (if any) do you think you might need?
Do you have any particular worries or concerns?

*In the RECOVER intervention group, we will ask about the perceived importance of the ICU Consultant visit, lay summary and ICU visit 
(informational needs). 
** In the RECOVER intervention group, we will ask specifically about their perceptions of the enhanced rehabilitation package (informational, 
emotional, instrumental and appraisal needs). 


