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SUPPLEMENT 2: 
Steps of the FA approach to analyse the participant observations – guiding 
questions 
 

1. Sequence Analysis 
Choose clear sections of behaviour and label them. You can differentiate sequences 
you should analyse closer. It is also important to analyse what happened before and 
after these interactions took place. 
The main point is to identify patterns, routines, priorities and so on. 
 

2. Development of Construct Frameworks and a leading perspective 
 

a) Construct Frameworks 

Always give information about the sequence you are working on: 
Observation 
label________________________________________________________________ 
General description of the observation or the special sequence (interaction) out of the 
observation protocol___________________________________________________ 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Title/ topic of the sequence______________________________________________ 
 
 
General Questionnaire (to create and to test theoretical constructs): 
In what setting do the actions take place? _________________________________ 
 
 

Primary framework:  
What is the primary framework? Does more than one primary framework exist? 
Which kind of framework(s) can be identified? 
___________________________________________________________________
___________________________________________________________________ 
[ ] Space-time / ceremonial: _____________________________________________ 
 
[ ] Facial / conversation frame: __________________________________________ 
 

Do all participants understand the conceptual frame of the situation? [Yes/ No] Why 
do you think that?____________________________________________________ 
__________________________________________________________________
__________________________________________________________________ 
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Do the participants have a conversation or do they just exchange information? 
[Yes/ No] 
If yes: What do they use and how? 
__________________________________________________________________
__________________________________________________________________ 
 
Do the participants use index expressions or do they design (frame) the 
communication in a special way? [Yes/ No] If yes: What do they use and 
how?_____________________________________________________________ 
__________________________________________________________________ 

 
[ ] Gender Framework [Yes/ No] Why do you think that? 
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
 

Can any assignment or ritualization of gender representation be seen? [Yes/ No] 
Why do you think that?_______________________________________________ 
__________________________________________________________________
__________________________________________________________________ 

 
[ ] Other frames: ______________________________________________________ 
___________________________________________________________________ 
 
 

Beginning and end of the framework: 
Are there any signs/structures indicating the beginning and the end of the situation? 
[Yes/ No]  
Why do you think that? Which kind of signs do you recognise? (Inner and outer 
brackets, conventions and rituals) ________________________________________ 
___________________________________________________________________
___________________________________________________________________ 

 
 

Understanding:  
Do the involved persons understand the framework and the actions in the same way?  
[Yes/ No] Why do you think that? _________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
  
Which normality do the involved persons actually seem to intend or picture? 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Does the participants’ behaviour deviate from this picture? [Yes/ No] Why do you 
think that? ___________________________________________________________ 
___________________________________________________________________ 
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Questionnaire to describe fault framing/ misframing: 
Can you recognise mistakes in the participants’ framing? [Yes/ No] Why do you think 
that? _______________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
  
Can you recognise frame disputes? [Yes/ No] Why do you think that? ____________ 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Do the participants try to clarify the frame dispute at the same level it occurs? [Yes/ 
No]  
Why do you think that?_________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
 
Do you recognise frame breaks? [Yes/ No] Why do you think that? ______________ 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Which normative expectations and brackets define the frame? _________________ 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Do you recognise a (relevant) behaviour outside the framework? [Yes/ No] Why do 
you think that? _______________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
 

b) Leading perspective (with example) 
To develop a leading perspective you need to clarify its relevant dimensions, and to 
describe them as complete as possible. Therefore, you should answer questions 
about participating stakeholders, place, time, background, and rationale. 
 

Example: Excerpts from the perspective “Family” 
What is it?  Symbiotic community (traditionally: with children!) 

 (nowadays) flexible and not indissoluble 

When does it 
take place?  
 

 Traditionally it starts with a "marriage" and the birth of a child   

 (nowadays) according to one's own definition (individually 
defined group, which is shares a cross-generational solidarity) 

 In daily living: differentiation between working and family time 
(public and personal) 

How long does it 
last? 

 (traditionally) forever/ “till death do us apart” 

 (nowadays) unless all died or disputed 

 As long as social ties exist (!) 
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Where does it 
take place/ 
occur? 

 At home or in different places where the family is together 

 Away from other public areas of social life 

Who is 
participating? 

 Parent(s) and a child/ children; (if so) grandparents, ... 

 Roles of participants are differentiated related to responsibility, 
authority, requirements and recognition 

Why does it 
occur? 

 To protect and to educate children 

 To support each other 

 To satisfy well-being and needs that cannot be satisfied 
otherwise 

 To ensure specific characteristics and function such as 
reproduction and socialization, societal tasks which differ 
according to culture, generation differentiation, personal cohesion 
and emotional attachment, support in everyday life 

 Love/ affection 

 … 

Comments  
(comparison 
between family-
perspective and 
observations) 

 The social groups observed do not include children. 
Nevertheless, knowledge is taught and involved persons are 
socialised. Especially trainees and young nurses learn how to act 
and to behave. 

 There is no marriage contract but participants are bound to the 
group due to a contractual attachment to the institution 
(employment contract), and due to a rather tacit agreement to 
cope together as a group.  

 The nursing teams are solidary with each other. That 
strengthens the nurses’ self-confidence and identity. Thus, the 
group satisfies needs that do not appear to be satisfied otherwise 
in the work context.  

 … 

 

3. Generation of Typologies 

Single participant observation 
Observation label 

Title/ topic of the sequence 

 

Which recurring patterns of action do you recognise in this institution? 

(What is done often? Are there recurring processes or priorities? What is not done?) 

___________________________________________________________________
___________________________________________________________________
______________________ 
 

Which particular situations do you consider to analyse more closely? 

(Typical/ characterizing situations, breathlessness situations) 

___________________________________________________________________
___________________________________________________________________
______________________ 
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Can you describe any overlapping and/ or diverting frames? Which? When? 

(misframing) 

___________________________________________________________________
___________________________________________________________________
______________________ 
 

How do the involved persons frame the situation? Where and how? (Consider how 

the situation is understood by the different 

participants)__________________________________________________________

___________________________________________________________________

___________________________________________________________________ 

 

Which organizational principles can be identified in the general observation and in 

particular sequence____________________________________________________ 

___________________________________________________________________
___________________________________________________________________ 
 

Can you describe any provisional leading perspectives? Which? How? Why? 

___________________________________________________________________
___________________________________________________________________ 
 

 

Similarities and differences: 
Which similarities or differences can be described regarding recurring (action) 

patterns? (Within and between the institutions) 

___________________________________________________________________ 

___________________________________________________________________
___________________________________________________________________ 
 

Which similarities or differences can be described regarding particular situations? 

(Within and between the institutions)______________________________________ 

___________________________________________________________________
___________________________________________________________________ 
 

Which similarities or differences can be described regarding action and framing? 

(Within and between the institutions) ______________________________________ 

___________________________________________________________________
___________________________________________________________________ 
 

Do the identified organizational principles of the general observations and/ or 

particular sequences differ? How?  (Within and between the institutions) __________ 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
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Which aspects of the observations are in-/excluded by the provisional leading 

perspective? Which organizational principles are common? (Within and between the 

institutions) __________________________________________________________ 

___________________________________________________________________

___________________________________________________________________ 

 

Do you recognise (relevant) behaviour outside the described frameworks? When and 

why?_______________________________________________________________ 

___________________________________________________________________
___________________________________________________________________ 
 

When do frames break? Why do they break? _______________________________ 

___________________________________________________________________
___________________________________________________________________ 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


