
Appendix 2: Interview guides 

Interview guide for individual semi-structured interviews with GPs 

1. Reasons for participation in the trial

1.1 What appealed to you about the trial and encouraged you to participate? 

1.2 What did you expect of the trial? 

1.3 And what impression do you have now? 

2. Trial

2.1 What did you like about the trial? 

2.2 What didn’t you like about the trial? 

We have already interviewed the Medical Assistants. Overall, we found out that they spoke to you 
about trial patients more frequently and for longer than usual. 

2.3 What was your impression? 

2.3.1 What did you speak about? 

2.3.2 How helpful was it for you? 

3. MediMoL

3.1 In question XY, this and that took place. Why did you decide the way you did? 

4. AiD+

4.1 Speaking from experience, what did you think of AiD+? 

4.2 What importance does the program have for you? 

4.3 Were there things about AiD+ that you liked? 

4.4 What didn’t you like? 

4.5 What improvements should be made to AiD+ to make it useful in family practices? 

4.6 Speaking specifically as a family doctor, what features would you like the AiD+ program to have? 

4.7 Are there things that you regard as unnecessary? 

4.8 How helpful did you think the additional information that you received from MediMoL and AiD+ 
was? 

4.9 Are you still interested in testing/using AiD+? 

4.10 If other family doctors were interested in the study, what would you tell them? 



Interview guide for individual semi-structured interviews with HCAs 

1. Expectations 

1.1. After the introductory meeting, what did you expect of the trial? 

1.2. Have your expectations turned out to be accurate? 

1.2.1 If not, what was different? 

2. Training methods 

2.1. Did you have the feeling that you were perfectly capable of fulfilling your tasks in the trial? 

2.2. What should you have been told during the training that would have helped you to be well 
prepared to begin the trial? 

3. Reasons for participation in the trial 

3.1. What was it that made you agree to participate in the trial? 

3.2. Was there anything you liked about the trial? 

3.3. Would you advise your colleagues in other family practices to take part in the trial? 

3.3.1. If so, what would you say to them? 

3.4. What didn’t you like about the study? 

4. Intervention 

4.1. How exactly was the intervention conducted in your practice? 

4.2. What did you find particularly difficult about this course of events? 

4.3. How comfortable did you feel when conducting the interview with the patient using MediMol? 

4.3.1. Were there any questions in the interview that were difficult to understand? 

4.3.2. Did you have any problems deciding which box to tick? 

4.3.3. While using MediMol, can you spontaneously think of any experience with a patient that was 
especially positive? Did you have any conversations that you thought were particurlarly satisfactory? 

4.3.4. Did anything disagreeable happen during any of the interviews? 

4.3.5. Have you any suggestions for us as to how we could improve things? 

4.4. Speaking from experience, what did you think of AiD? 

4.4.1. What did you like about it? 

4.4.2. What didn’t you like about it? 

4.5. What should we tell the software designers to definitely improve? 



4.6. Was there anything else that you thought was a problem? 

4.7. Have you used MediMoL or AiD with any patients that weren’t part of the trial? 

4.7.1. If so, which instrument did you use? 

4.7.2. About how many patients did you use it with? 

4.7.3. When did you last use the AiD program? 

5. Communication with the doctor 

5.1. Did you ever speak to the doctor about a trial patient for a long time or especially often? 

5.1.1. If so, what did you talk about? 

6. Conclusion 

6.1. What do you think we should definitely change if we want to conduct the trial in other family 
practices? 

6.2. Is there anything else you’d like to tell us? 

  



Interview guide for individual semi-structured telephone interviews with patients 

[The interview guide includes core questions that every patient should be asked (level 1 1) as well as 
additional questions (level 2) that the patients could be asked if they were unable to answer the core 
question.] 

“…In today’s interview, we would like to know from you what you think about  the trial. We will also 
record the conversation in order to be able to evaluate what you tell us and to learn from it. If you 
wish, you can tell us to delete the recording at the end of the conversation.” 

1) “If you were supposed to tell someone what the trial is all about, what would you say?”  

1.1) “What do you think the trial is all about?” 

2) “What would you say: why is it a good idea to take part in the trial?” 

2.1) “„How can the trial be useful to patients?” 

[If patients says the doctor asked him to participate:] 

2.2) “„Were you basically just wanting to do your doctor a favor, or did you think the trial would 
be useful to you?” 

3) Have you got a tip as to what we should better avoid in the trial in the future?” 

3.1) “What about the trial should we improve in the furure?” 

4) “During the interview with the medical assistant, were you asked any questions that you 
thought were disagreeable?” 

4.1) “The medical assistant had a questionnaire in which she marked your answers, do you 
remember? Was that situation ever disagreeable for you? Perhaps she asked a question that you 
didn’t want to answer?” 

5) “Was there anything else about the trial that you found disagreeable?” 

5.1) “What didn’t you like about the trial?” 

6) “Is there anything else that you’d like to tell us?” 

6.1) “As far as the trial is concerned, is there anything else that is so important that we should 
definitely know about it?” 

“Thank-you very much for finding the time for this conversation. You have helped us enormously. 

The tape recording will be treated strictly confidentially. Only those working closely on the trial will 
know about it. May we evaluate the recorded conversation, or should I delete it now?” 


