
APPENDIX  
Table 1. Themes from interaction and administration calls (by age group) and pregnancy/lactation calls 
 

Age group <1 year 1-4 years 5-24 years 25-44 years 45-64 years 65+ years 

Interaction narrative (n=895 calls) 
Common theme 
across ages 

Safety of medicines to be administered 
 

Safety of using a second medicine after recent administration of the first 

Specific themes None Safety of combining 
medicines  
prior to administration 

Interactions between 
paracetamol and 
lifestyle products 

Attributing a worrying 
symptom to a 
medication interaction 
 
Appropriate medicine 
choice, based on 
current medication 

Appropriate medicine 
choice, based on 
current medication 

Appropriate medicine 
choice, based on current 
medication 
 
Attributing a worrying 
symptom to a medication 
interaction 

Administration narrative (n=582 calls) 
Common theme 
across ages 

Appropriate dose (quantity or safety check) 

Specific themes Appropriateness of 
paracetamol 
administration 
 
Management of re-dosing  
 

Appropriateness of 
paracetamol 
administration 
 
Management of re-dosing  
 
Outcome after 
unintentional overdose  
 
Administration with 
food/drink 
 

Dosing questions 
(timing, calculations, 
repeat dose) 
 
Outcome after 
unintentional overdose  
 

Safety of concomitant 
use of a different 
paracetamol medicine 
 

Medicine constituents 
(excipient & active) 
 
Alternative analgesic 
options  
 

Maximum recommended 
dose  
 
Comparison between two 
medicines  
 
Medicine constituents 
(excipient & active) 
 
Safety of concomitant use 
of a different 
paracetamol medicine 
 
Specific safety concern 

Pregnancy/Lactation narrative (n=501 calls) 

Common themes Is it safe to take paracetamol in pregnancy/breastfeeding? 
 

Quantifying the risk or clarifying a safe dose of paracetamol to take in pregnancy/breastfeeding 

 

  



Table 2. Age specific themes for interaction and administration calls. 

Age range 
(years) 

Age-specific themes Example questions 

Interaction narrative (n=895 calls) 

<1 None  

1-4 Safety of combining medicines  
prior to administration 

Can I combine Dimetapp® Elixir and Panadol® to give to my two year old? 

5-24 Interactions between paracetamol and lifestyle products Can I drink alcohol after taking Phenergan® and Panadol®? 

25-44 Attributing a worrying symptom to a medication interaction Could paracetamol and esomeprazole have caused stomach cramps 

 Appropriate medicine choice, based on current medication 

What analgesics are safe to take with Zoloft® and Xanax®? 45-64 Appropriate medicine choice, based on current medication 

65+ Appropriate medicine choice, based on current medication 

 Attributing a worrying symptom to a medication interaction Could paracetamol and esomeprazole have caused stomach cramps? 

Administration narrative (n=582 calls) 

<1 1. Appropriateness of paracetamol administration Can I give Children’s Panadol® to my 10 month old baby? 

 2. Management of re-dosing Can I give my child another dose of Panadol® if she immediately vomited it up after I 
administered it? 

1-4 1. Appropriateness of paracetamol administration Can I give Children’s Panadol® to my 10 month old baby? 

 2. Management of re-dosing  Can I give my child another dose of Panadol® if she immediately vomited it up after I 
administered it? 

 3. Outcome after unintentional overdose  My one year old has swallowed at least 1/2 a paracetamol tablet - will she be okay? 

 4. Administration with food/drink Can Painstop® be given with juice? 

5-24 1. Dosing questions (timing, calculations, repeat dose) Should you dose paracetamol by weight or age in children? 
Is it okay to give my five year old 9.5mls of Panadol® syrup every four hours for a fever? 
Can I repeat the dose of Panadol® from my child’s fever after the last dose 5 hours ago? 

 2. Outcome after unintentional overdose  Have I given too much Painstop® to my ten year old child? 

25-44 1. Safety of concomitant use of a different paracetamol medicine Can I take Mersyndol® one hour after taking 1000mg of Panamax®? 

45-64 1. Medicine constituents (excipient & active) Can you tell me the gluten content for Panamax®, Tramal® and Mobic®? 

 2. Alternative analgesic options Is it okay to take Panadeine Forte® instead of Endone®? 

65+ 1. Medicine constituents (excipient & active), particularly comparison 
between two medicines 

What is the difference between Panadol® and Panadol® Osteo? 
 

 2. Maximum recommended dose What is the maximum dose of paracetamol that I can take for osteoarthritis pain? 

 3. Safety of concomitant use of a different paracetamol medicine Can I take Mersyndol® one hour after taking 1000mg of Panamax®? 

 4. Specific safety concern Will taking four paracetamol a day harm my liver? 

 


