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Background This descriptive study involves the development of
a convenient and suitable program that can be adopted as a cog-
nitive pharmaceutical service provided by community pharma-
cies in the Philippines.
Objectives This program, dubbed “PharmaTxtPinoy”, aims to
provide medication counselling services and reliable drug infor-
mation to patients through text messaging.
Methods This study involved three phases, (1) the planning
phase where surveys were conducted to identify the financial-
and time-concerns of possible program participants, specifically,
patients with cardiovascular disorders in the Philippine General
Hospital Out-patient Department and pharmacy students from
the UP College of Pharmacy who served as drug information-
providers; (2) the implementation phase where the program
developed by the researchers was executed, utilizing the
FrontlineSMS version 1.6.16.3 software which is fully available
online; and (3) the evaluation phase where the perceptions of
the patients who inquired in the program were assessed through
mobile phone interview.
Result Survey results showed that out of 212 patients, almost
half (43%) agreed to spend 5–10 peso worth of mobile phone
credits to inquire about their medications. Forty percent of the
respondents were willing to wait for the responses to their
queries within 5 minutes to 1 hour. For the survey on students,
among the 71 respondents, majority (58%) agreed to spend 30
minutes to one hour of their free time in participating in this
kind of program, provided that there are academic or financial
incentives. Further, the implementation phase was successfully
conducted and all of the 14 patients who were evaluated,
expressed positive feedbacks about the program.
Conclusion Employing a text messaging-based drug informa-
tion and medication counselling program utilizing mobile phone
innovations makes it easier for pharmacists to affirm their role
as drug information provider. Patient counselling has also been
made more accessible through this medium not only through its
wider coverage but also through its capability to go beyond
financial, geographical and educational barriers. The program
generated positive feedback from the participants and direct
recipients of drug information. And with this, the role and
responsibility of the pharmacist is fulfilled.
Correction notice This abstract has been corrected since it was
first published. An additional author has been included.
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