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This presentation proposes and showcases an innovative method
for the visual analysis of narrative data. This method rests on
three steps: the transformation of narrative data into relational
data, the use of graph optimization algorithms derived from
social network analysis (SNA), and, finally, the visual analysis of
the resulting sociograms. This method was developed and pilot
tested in the context of a research project about stakeholders’
views on the strengths and problems of Quebec’s health care
system, and the solutions needed to increase its performance and
sustainability.

SNA is a transdisciplinary methodological approach focused on
understanding the structure of the relations that connect different
elements. The scope of its application is very wide, from under-
standing the structure of molecular interactions and disease trans-
mission in epidemiology to the analysis of kinship structures and
community organization in anthropology. Although SNA has a long
tradition in social sciences, its mainstream acceptance is recent.

This presentation begins with a brief summary of the specificity,
origins and evolution of SNA tools, followed by a discussion on
how the reliance on relational analysis differentiates SNA from
other paradigms used in qualitative and quantitative analysis. It
then provides an overview of the narrative data analysis method we
developed and illustrates it via a case study on different perspectives
of the Quebec health care system. Lastly, we outline the originality,
potential and applicability of using SNA-based methods to analyse
narrative data collected in qualitative health research.

We will argue here that examining how actors and their opinions
constitute a network-like structure offers promising ways of inter-
preting data. In our research, the use of this method presented two
main advantages. It provided powerful data visualization that facili-
tated the inductive identification of the underlying structure of our
data. It also revealed the complexities of the links between differ-
ently positioned actors in the Quebec health care system that a per-
sonal attribute-based analytic method would have overlooked.
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